
The 2020 Census count is happening now, and it has never 
been easier to respond! Individuals can respond by phone, by 
mail, or online (for the first time ever) at www.2020census.gov 
—all without having to meet a census taker. The 2020 
Census questionnaire is quick and easy; it will only take 
about 10 minutes to complete. Economic growth throughout 
Chemung County and the Greater Finger Lakes Region 
depends on an accurate census count, especially as we begin 
to recover from the impact of the COVID-19 crisis. Here are 
just a few ways in which an accurate count will impact the 
business community:

• Drive Successful Businesses: The results will provide 
local businesses with a rich set of data about the 
communities they serve, including population trends 
and growth projections. Business owners rely on census 
results to make critical decisions—such as where to open 
new locations and expand operations, where to recruit 
employees, which products and services to offer, and 
how to best serve their customers. An accurate count will 
help businesses succeed.

• Stimulate Investments in a Strong Economy: Elected 
officials throughout all levels of government use Census 
statistics to determine how to allocate and spend hundreds 
of billions of dollars that impact working Americans and 
strengthen the economy through education, workforce 
development, transportation, housing, and more.

• Allocate Political Representation: Results from the  
2020 Census will also be used to determine the number 
of seats each state has in Congress, and political 
representation at all levels of government.

 
 

 

 
The Urban Institute estimates that as many as 313,700 New 
York residents may be undercounted in 2020. For New York 
State to receive an appropriate share of federal funds, we 
must aim towards a complete and accurate count. We can 
do that by responding to the Census, and motivating our 
colleagues, employees, customers, families, and friends to do 
the same.

The Chemung County Planning Department and Chemung 
Chamber challenge your business or organization to promote 
an accurate count by finding ways to educate individuals 
about the importance of Census participation. For resources 
and materials to help companies participate, please visit: 
www.strongnation.org/readynation/2020-census. ■
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No One Sells More Southern Tier Homes
Than The Steve Kettelle Team

Lots  of  renovation  and  updates  to  this  4  bedroom  farmhouse  sitting  on  nearly  an acre 
and a half. Beautiful master suite addition 1988 with vaulted ceilings, entire new kitchen 
2008,  new  roof  on  house  and  shed  in  2010,  mostly  new  windows  throughout.  Solar 
system installed in 2016 with new 200 amp panel. Home has family room off the kitchen 
with fireplace, large LR, enclosed front porch with new windows, first floor laundry, office, 
 4 bedrooms up including bedroom with a unique loft area, oversized 2 car garage with 
extra room for storage. Home Warranty included.
 
By Listing Agent: Steve Kettelle

44 Hickory Grove Rd, Horseheads, NY 14845 
4 bedrooms | 2.5 bathrooms | 2,620 sq. ft. | $275,000

The  perfect  marriage  of  style,  renovation  and  space!  So  many  features!  Double  master, 
renovated baths, chef's kitchen with granite/stainless opens to Fr with brick fireplace and 
built-ins, living room and family room (with cathedral ceilings) on main floor, lower level 
walk-out  is  light  and  bright  with  additional  family  room,  office,  bedroom/bath  and  4 
season room. New gas furnace/central air system just installed. Professionally landscaped 
1/2  acre  lot.  The  perfect  house  for  entertaining.  Full  list  of  renovations  and  upgrades 
available. Truly a move in ready home! Don't wait on this one!
 
By Listing Agent: Steve Kettelle

30 Brookside Cir, Elmira, NY 14903
4 bedrooms | 3.5 bathrooms | 4,000 sq. ft. | $329,900

Each Office Is Independently Owned and Operated

 
KW Southern Tier & Finger Lakes

971 County Rd 64, Ste. 300
Elmira, NY 14903

607-795-2998

Beautiful  Pine  City  split  level  fresh  from  many  renovations!  Home  has  new  siding  and 
windows,  updated  eat-in  kitchen  and  baths,  beautiful  new  decking  off  the  back.  Living 
room plus family room with large bar area. Detached two car garage and shed. A lot of 
work has gone into making this house turn-key. Large lot offers room for pool, expansion, 
etc. This will not last on the market long! Vacant and easy to show.
 
By Listing Agent: Steve Kettelle

24 Orchard Park Rd, Pine City, NY 14871 
3 bedrooms | 1.5 bathrooms | 2,020 sq. ft. | $159,000



Local Tourism Businesses Spring into Action

This is an unprecedented time in our nation. Although local 
tourism businesses have had to temporarily close their doors 
to protect public health, many have turned to creativity 
and technology to find ways to remain “open” and serve the 
community. 

Following a global trend, area museums continue to inspire 
by providing “behind the scenes” video tours, sharing 
inspirational art, engaging children with books, offering craft 
demonstrations, and more. Meanwhile, area restaurants have 
scrambled to provide take-out and delivery services, and 
several are even offering free meals to local residents in need. 
 
Please continue to support our local restaurants by taking 
advantage of the numerous takeout and delivery options, 
or by purchasing gift certificates to redeem at a later time. 
Likewise, remember our museums and cultural attractions 
by sharing their social media posts, continuing your 
memberships, or making donations. ■

Chemung County Launches Take-out Menu Site 

The Chemung County Executive’s Office has created a 
link for local restaurants that offer take out service to share 
their menus. The site is open to all Chemung County 
restaurants without charge, and provides a great vehicle 
to support local restaurants, as well as help businesses 
and individuals learn about available dining options. 
Please check out the site and help spread the word:  
www.chemungcountyny.gov/restaurant_menus/index.php. 
To add your menu to this page, please email your information 
to menus@chemungcountyny.gov. ■

CVB to Welcome LECOM Students
 
Beyond adapting to the many challenges at hand, the 
Chamber’s Convention & Visitors Bureau (CVB)  will be 
joining efforts to welcome the first-year medical students 
arriving this year at the Lake Erie College of Osteopathic 
Medicine (LECOM) in Elmira. Among the initiatives they 
will be supporting are welcome bags with information on 
community attractions and amenities, and a Show Your ID 
program, where all area attractions will be invited to provide 
a special offer to LECOM students who present a student ID.  
Participating businesses will be identified in the community 
by displaying a specially designed decal. ■

Getting Fresh Air While Social Distancing

Our physical spaces may be shrinking during this time, but 
there are several local options available to enjoy the arrival of 
spring while remaining safe. Some of these include:

• Tanglewood Nature Center: The museum at Tanglewood 
is currently closed to the public, but the trails remain open 
and offer options for all ages, including an interactive trail 
for children, a heart-healthy trail for an easy hike, and 
the Mark Twain View Trail for more adventurous hikers.  

• Newtown Battlefield State Park: All New York State trails 
and grounds at historic sites are currently open for visitors 
without fee. If you visit Newtown Battlefield, you’ll find 
plenty of wide-open spaces for children to run and you’ll 
even have a chance to learn more about local history. 

• Harris Hill Park: As sweater weather arrives in Chemung 
County, thoughts for locals often turn to Harris Hill. 
You’ll find endless fun and exploration for kids, and an 
array of hiking trails. And the view at the Harris Hill 
Overlook has been identified as one of New York’s most 
spectacular. ■

     MARKTWAINCOUNTRY.COM        mark twain Country

View of the Chemung Valley from Newtown Battlefield State Park

Erin Doane, Curator at the Chemung Valley History Museum, shares 
information on a little known treasure during one of the museum’s weekly 

video segments designed to engage children and adults in local history.
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Elmira Tea & Coffee House (ETCH) held a ribbon cutting ceremony on March 10

ETCH Celebrates Grand Opening

On March 10, Elmira Tea & Coffee House (ETCH) was 
joined by members of the business community and elected 
officials to celebrate the Grand Opening of the new cafe at 
100 West Water Street. 

Elmira Tea & Coffee House or ETCH is a social enterprise 
powered by Capabilities of Elmira. For over 60 years, 
Capabilities has helped build employment opportunities for 
people with barriers. ETCH represents their vision in 2020 for 
employment services: an integrated, community based, social 
enterprise. With each purchase at ETCH, customers support 
job training and job creation specifically for individuals with 
disabilities and those recovering from substance abuse, the 
opportunity for local entrepreneurs to showcase their talents, 
and products that are regionally sourced by individuals with 
disabilities.

For the time being, ETCH is offering Takeout and Curbside 
Service. To place an order, please visit www.etchcoffee.com/
curbside-menu or call (607) 246-2509. ■

Day or Night, We’re Here for You.

Bank 
Anywhere, 
Anytime.

Debit/Credit
Cards

Mobile
Deposit

Anywhere
Access

chemungcanal.com  |  800.836.3711  |  

CMTS Fireplace Writing Contest Announced

The Center for Mark Twain Studies (CMTS) is again 
sponsoring a creative writing contest for area students in 
grades 2-6, encouraging students to explore Mark Twain’s 
legacy in Elmira and the Southern Tier. While staying at 
Quarry Farm, Mark Twain often encouraged his children to 
create and tell their own stories based off the tiles adorning 
the parlor fireplace. The 24 tiles around the fireplace depict 
fables written by ancient Greek storyteller, Aesop, who 
utilized animals, such as crows, snakes, mice, and foxes, to 
illustrate moral lessons. Students from schools within a 25-
mile radius of Quarry Farm are encouraged to access the 
fireplace tiles on the CMTS website, and create their own 
stories based on the tile images.

The winning students will receive a special tour of Quarry 
Farm; they will be able to read their stories on the Quarry 
Farm porch, explore the site, and enjoy Mark Twain’s favorite 
dessert: gingerbread, vanilla ice cream, and lemonade. 
Submissions for the competition are due by Friday, April 24, 
and may be mailed to the Center for Mark Twain Studies, 
Elmira College, 1 Park Place, Elmira, NY 14901. 

Contest information and high-resolution pictures of 
the Quarry Farm fireplace tiles can be found online at 
marktwainstudies.org. ■
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Food Bank Volunteers Receive National Recognition

Local Food Bank of the Southern Tier volunteers, Denise and Paul 
Holland of Elmira, made the cover of People magazine in March. 
A COVID-19 response issue, the publication included stories of 
people across the country stepping up to support the nation’s food 
banks. The Hollands have also been featured on Amazon in a Feeding 
America giving campaign, and other Food Bank of the Southern Tier 
volunteers have been featured in Walmart’s “Fight Hunger Spark 
Change” donation drive, which is ramping up early to aid hunger 
relief during the pandemic crisis. 

To respond to the COVID-19 pandemic, the Food Bank is holding 
drive-through Community Food Distribution events to provide 
food while limiting social contact and keeping volunteers, staff, and 
clients safe. On March 26, the first event in Watkins Glen served 
338 households; each household received approximately 60 pounds 
of dry goods, fresh produce, and frozen meats. Community Food 
Distribution events are being planned in each county throughout the 
public health crisis. The economic impact of this crisis will continue 
long after the public health emergency ends, and the Food Bank 
expects the need for increased food assistance. Please consider making 
a gift to help neighbors in need at www.foodbankst.org. ■
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CASA-Trinity, Inc. Opens New Facilities

CASA-Trinity, Inc. is excited to announce the opening of 
new substance use treatment options in Steuben County. A 
new Inpatient and Detox Facility is located at 7309 Seneca 
Road in Hornell, New York. This site offers a 28-day program 
in which detox is provided for opiates. Within this facility, 
30 beds are available. By offering these new services, they 
hope to create stabilization within the community, along 
with “warm hand-offs/transfers” to the next appropriate level 
of care. In addition, their newest Outpatient clinic is located 
at 86 River Street in Hornell. This clinic offers treatment 
for Substance Use Disorders, along with Medication Assisted 
Treatment (MAT). 

CASA-Trinity, Inc. is committed to helping create a path in 
which each client can achieve goals and maintain a healthier 
life—helping those in need through effective treatment and 
recovery services. In light of the continued COVID-19 health 
crisis, CASA-Trinity, Inc. has been designated an Essential 
Service; their doors continue to remain open and they are 
accepting new patients at all of their programs. ■

Arnot Health Submits COVID-19 Plan

Arnot Health has submitted its COVID-19 Response Surge 
Plan to the NYS Commissioner of Health. The comprehensive 
plan, which includes an overall increase in acute and ICU 
beds across the Arnot Health system, was developed in 
response to Governor Cuomo’s directive that NYS hospitals 
increase their bed capacity by 50% or more to respond the 
COVID-19 pandemic.

To help contain the spread of COVID-19 and begin  
preparing for the anticipated statewide increase in patients, 
Arnot Health suspended all elective, non-emergent surgeries 
and procedures on March 17, and has since worked to 
reschedule all non-emergent appointments in its clinics and 
outpatient areas, including imaging. These efforts have greatly 
reduced the health system’s census in its hospitals, and have 
also freed up critical staff resources to focus on pandemic 
response assignments and preparation.

“Arnot Health understands that today’s actions and efforts 
will determine the future course of this pandemic, the 
safety of our healthcare workforce, and the health of our 
community,” said Jonathan Lawrence, President and CEO of 
Arnot Health. “To that end, we have submitted a surge plan 
in response to the Governor’s request that fully leverages all 
available resources to meet the potential demand for critical 
services.” Arnot’s ambitious COVID-19 Response Surge Plan 
puts forth an 84% surge capacity, exceeding the Governor’s 
minimum request of 50%. The plan calls for repurposing 
areas of its facilities that were not fully utilized or recently 
made available due to suspension of elective services. These 
areas include same day surgery and other clinical space used 
primarily for non-emergent, elective services. Staff from 
those areas, and suspended or curtailed operations, will also 
be redeployed to increase system-wide medical-surgical and 
ICU bed capacity.

Critical to these efforts will be the system’s ability, as outlined 
in the plan, to acquire additional personnel, as well as 
personal protective equipment (PPE), additional equipment 
(beds, monitoring equipment, and especially ventilators), 
medications, and other critical items. This will require state 
assistance and coordination, and timing will be important. 
Arnot continues to order and source items as they become 
available. “All of us across the Arnot system have chosen to 
confront this challenge by being energized, and mobilized— 
not paralyzed,” said Lawrence. “Our team has been working 
24/7 since the outset of this crisis to ensure our readiness 
across our system to meet community need.” ■

Care when and  
where you need it.   

It’s what we do. 
 

Visit one of our 4 convenient  
Walk-In Care locations: 

Corning 
Erwin (Painted Post) 

Horseheads 
Troy, PA 

 
Call Health on Demand at (607) 737-4499 

 

arnothealth.org 
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Insurance since 1860
PERRY & CARROLL INC

607-734-4291                                                                     perrycarroll.com

For all your business insurance needs.
Whether you’re a small business or an established corpo-

ration, Perry & Carroll can write insurance for you. We work 
with more than 50 insurance carriers, providing competitive 

pricing and coverage options that fit your needs.

Contact us today!

NYS Reduces Income-Based Smoking Disparity

An article recently published in Preventive Medicine showed 
that nationally, there has been no impact on the disparity in 
smoking rates for lower income groups between 2011 and 
2017. This means that individuals with low income continue 
to be disproportionately burdened with higher smoking rates 
than individuals with high income. 

Only one state showed a reduction in the disparity of smoking 
between groups with high and low incomes: New York. The 
smoking rate in NYS for those with low income declined 
from 26.7% to 20.6%. For high income, the rate was 13.8% 
in 2011 and 12.7% in 2017. Although the findings are not 
good news nationally, they reflect the effectiveness of NYS 
evidence-based tobacco control interventions. The NYS 
Bureau of Tobacco Control continues to prioritize the health 
of all residents through focusing on interventions that reduce 
the unfair burden of tobacco marketing, a root cause of youth 
tobacco use initiation.

“While we’re excited to see success in NYS, reducing tobacco 
use among groups who experience a disadvantaged background 
remains the primary unmet need of tobacco control,” states 
Sarah Robbins, Director of Southern Tier Tobacco Awareness 
Coalition (STTAC). Locally, STTAC works to address health 
disparities through preventing and reducing tobacco use. For 
more information on how local communities and businesses 
can take action, contact STTAC at (607) 737-2858 or email 
mlarimore@chemungcountyny.gov. ■

WGI R.A.C.E. Impact Nears $300,000 

The Watkins Glen International R.A.C.E. Foundation made 
a sizeable impact on the community in 2019, contributing 
a grand total of $297,370 in area donations to local youth 
non-profit groups through grants, donations, and in-
kind donations throughout the season. “The Racing and 
Community Enrichment Foundation was founded on the 
principle of doing good and giving back to the region,” said 
Watkins Glen International President Michael Printup. “We 
are proud to live in this community, and it’s great to see these 
funds going to such deserving programs.”

The mission of R.A.C.E. is to meet the needs of local under-
served populations with a focus on youth-oriented support. 
The foundation uses a backing of a close-knit community to 
foster meaningful fundraising efforts, while leaning on support 
from the international racing family. Learn more about the 
foundation at www.TheGlen.com/RACE. ■

SERVPRO Reduces Virus Exposure Risks

SERVPRO of Elmira/Chemung & Watkins Glen/Schuyler 
Counties is trained to adhere to the highest cleaning and 
sanitation standards, and able to help businesses minimize 
the transmission of emerging viral pathogens, including 
COVID-19, which may remain on surfaces for a period of 
time. SERVPRO has been working with the CDC since the 
onset of the virus to ensure protocols are in line with the 
most current and effective methods available. In accordance 
with the CDC, SERVPRO recommends daily cleaning of the 
following high-touch surfaces at minimum: counters, tables, 
doorknobs, light switches, bathroom fixtures, toilets, devices, 
and keyboards.

If a business is dealing with a confirmed case, or a person under 
investigation, SERVPRO is able to provide information on 
Bio pricing and protocol guidelines instituted by the CDC 
and Viral industrial hygienist professionals. For any questions 
or concerns, please contact SERVPRO at (607) 722-2262. 
This phone line is available 24 hours a day, for emergency 
and non-emergency calls. ■
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Bobby K Entertainment Hosts Remote Trivia

Join Bobby K Entertainment and cosponsors for Friday Night 
Remote Trivia sessions to support local businesses throughout 
Elmira and the Southern Tier. Happening Friday evenings at 
7:00 p.m. through April, Remote Trivia is free, entertaining, and 
the top three players will win prizes from local businesses. To 
further encourage community support, each evening features 
a local charity and online donation link. To play, use a phone, 
computer, or tablet and visit www.bkquiz.com/smallbiztriv. 
For more information, visit Bobby K Entertainment on 
Facebook at www.facebook.com/bobbykentertainment. ■

C&N Offers Special Support During Crisis

C&N is implementing special support to alleviate the effects 
of the coronavirus (COVID-19) outbreak and the resulting 
impact on its customers and communities. “As the effects 
of the coronavirus continue to develop, the team at C&N 
continues our efforts to help,” said Brad Scovill, C&N 
President & CEO. “We want our customers to rest assured 
that we have empowered our teams to support them on an 
individualized and personal basis to help them get through 
this.” The bank is offering specific solutions designed to 
address the financial burden facing many customers at this 
time. Please visit cnbankpa.com/COVID-19 for the most 
up-to-date information. ■

Pathways, Inc. Seeks Resource Parents 

Pathways, Inc. is actively recruiting Resource (Foster) Parents 
for the Agency’s Therapeutic Foster Care (TFC) Program. 
The TFC Program serves youth and families in the Finger 
Lakes, Southern Tier, and Western New York Regions. This 
program serves children and youth ranging from birth to 21 
years of age who have serious emotional difficulties, complex 
medical issues, and/or developmental disabilities. The TFC 
Program is looking for Resource Parents that would like to 
provide a temporary home, guidance, and support to children 
and youth in these communities. 

The TFC Program promotes a team approach to foster care 
to achieve the permanency planning goal of strengthening 
the family unit, reuniting the youth and family whenever 
possible or assisting the youth in the adoption process, and/
or connecting youth to permanency resources and alternative 
planned living arrangements. For more information on the 
Pathways, Inc. Therapeutic Foster Care Program call Jamie 
Colegrove, Program Recruitment/Training Specialist, at 
(607) 937-4503. ■

United Way of the Southern Tier Acts Fast

United Way of the Southern Tier’s Board of Directors 
recently approved $20,000 in emergency funds for local 
programs that are serving vulnerable populations during this 
COVID-19 pandemic. United Way of the Southern Tier is 
using its Strategic Investment Fund to provide additional 
funding to programs that serve senior citizens,  individuals, 
and families in need throughout Chemung and Steuben 
counties. The Strategic Investment Fund was established to 
help provide additional support to existing programs that 
experience an “unanticipated, substantial change in client 
need, which, if left unaided, compromises the ability of the 
program to deliver on results.” Emergency grants have been 
made to at least eight different local organizations. 

“Keeping our seniors healthy and providing working families 
with basic needs is incredibly important at this time,” said 
United Way of the Southern Tier President & CEO Stephen 
Hughes. “We will continue to monitor the needs of agencies 
and may need to provide additional assistance as the crisis 
unfolds.” ■

MWBE Training Tuesdays Webinar Series

The Training Tuesdays webinar series from Empire State 
Development is a series of online capacity builder seminars to 
inform participants on best practices in marketing minority 
and/or women-owned business enterprises (MWBEs) 
to NYS agencies & authorities. Topics discussed during 
webinars include: leveraging discretionary purchasing, 
increasing capacity through the capacity building Mentor-
Protégé Program, developing effective marketing strategies, 
upcoming large contracting opportunities, and doing 
business with NYS Agencies and Authorities.

Upcoming webinars this month include Small Business 
Resources from the U.S. Small Business Administration (SBA) 
on April 7, Getting Savvy with Social Media on April 14, and 
Elevate your Elevator Pitch on April 28. To view the free series 
schedule and register, please visit: www.esd.ny.gov/doing-
business-ny/mwbe/mwbe-business-development-unit/
mwbe-training-tuesdays.

Interested in becoming certified as an MWBE in New 
York State? Empire State Development (ESD) has all of 
the information businesses need to get started, or stay up-
to-date. To learn more, please visit www.esd.ny.gov/doing-
business-ny/mwbe or contact ESD at (855) 373-4692 or 
mwbecertification@esd.ny.gov. ■



welCome new members

thank you renewinG investors

BGM Realty Management, LLC
807B Pennsylvania Ave

Elmira, NY 14904 
(607) 271-9100

www.bgmapartments.com
info@bgmapartments.com

Arbor Housing and Development

Carbonic Systems Incorporated

CrowCalls, Inc

EFPR Group, LLP

 

Fagan Engineers & Land Surveyors, P.C.

First Heritage Federal Credit Union

Five Star Bank

Food Bank of the Southern Tier

Labella Associates

Lynch Funeral Home, Inc.

Suburban Propane

Valicenti Insurance Services, Inc.

Walter J. Kent Funeral Home
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Catholic Charities Annual Gala is Canceled, Donations Crucial

Due to the coronavirus (COVID-19), Catholic Charities of Chemung/Schuyler has 
canceled their annual fundraising gala, Destination Unknown, which was scheduled for 
Saturday, April 4, 2020, at the Watkins Glen Harbor Hotel. Today, more than ever, the 
community’s support is needed. Please know that Catholic Charities is committed to 
assisting the most vulnerable community members. During this critical time, Catholic 
Charities continues to provide essential services, including:

• Food distribution at both pantries: The Samaritan Center in Elmira & Schuyler 
Outreach Food Pantry. No call ahead needed; staff have organized prepackaged 
food supplies based on family size. Over 210 boxes have already been distributed.

• During the week, take-out meals are being provided at the Elmira Community 
Kitchen. Over 310 meals have already been given out.

• Doors remain open for anyone experiencing homelessness at Second Place East 
Homeless Shelter. Currently, they are experiencing a significantly high number of 
people who are homeless, approximately 55 adults and children per night.

• Case Managers continue to provide care and support to those with mental illness, 
substance abuse, health or housing issues and/or victims of crime via phone. 
Hundreds of check-in calls have already been made and will continue.

 
To make a secure donation online, please visit Catholic Charities at www.cs-cc.org. 
Click on COVID-19 Donations to make a secure monetary donation. Checks may be 
mailed to 215 E Church St., Elmira, NY 14901. Catholic Charities’ wish list can also 
be found at the bottom of their website; any items ordered through RightGift can be 
purchased and shipped to Catholic Charities for free. To donate an item other than the 
ones listed, please call (607) 734-9784, ext. 2133 to find out if it’s something Catholic 
Charities can use. ■



Chamber webinars

Tuesday, April 7, 2020
Chamber Educational Series Sponsored by Chemung Canal Trust Co.

Coronavirus: SBA Loan Resources  
for Small Businesses

WITH THE U.S. SMALL BUSINESS ADMINISTRATION (SBA)
10:00 a.m. to 11:00 a.m.  |  Suggested Donation: $5 - $25  

Tuesday, April 14, 2020
Chamber Educational Series Sponsored by Chemung Canal Trust Co.

The Federal CARES Act: Provisions, 
Implementation & Resources

WITH THE U.S. CHAMBER OF COMMERCE
10:00 a.m. to 11:00 a.m.  |  Suggested Donation: $5 - $25   

Don’t Let Yesterday’s Audio &  
Videotapes Disappear Forever 

 
 

 

….………………………………………………………….. 
Let Sweeney Enterprises LLC save them for 

your Viewing Entertainment TODAY 

……………………………………...……………………….  

Sweeney Enterprises LLC can  
convert the following tapes to  
either DVD, MP3 or USB Flash Drive: 
* VHS Tapes 
* VHS-C Cassette Tapes 
* Mini-DV Tapes 
* Cassette Audiotapes 

Go to www.sweenenterprises.com for more info & price sheet 

 

For your training needs...
we are the place to start.

(585) 703-4714
www.myviolencefreeworkplace.com 

P
C

Practical Consultants, LLC

Specializing in preventing 
workplace violence and 

personal safety. 

Wednesday, April 29, 2020
Chamber Educational Series Sponsored by Chemung Canal Trust Co.

Communicating in a Time of Crisis
WITH LONG RUN COMMUNICATIONS

10:00 a.m. to 11:00 a.m.  |  Suggested Donation: $5 - $25      



Chamber news

SECURE Act Impacts Americans at Every Age

The Setting Every Community Up for Retirement Enhancement 
(SECURE) Act became law as of January 1, 2020. The new 
legislation affects Americans at every age, bringing major 
changes for long-term retirement savings, including 401(k) 
plans and IRAs. Changes include:
• The required minimum distribution age increases to 72, 

allowing IRA owners additional time to defer paying tax.
• The age limit for IRA contributions has been removed, 

so individuals can continue to contribute to an IRA at 
any age, as long as they are still working.

• Inherited retirement account distributions must now be  
taken within 10 years, rather than stretching out the 
withdrawals & tax payments over time (with exceptions). 

• Individuals are now allowed a penalty-free $5,000  
withdrawal from an IRA or 401(k) after a birth or 
adoption.

• Long-term, part-time employees will now be eligible for 
401(k) plans, and provisions will make 401(k) plans a 
more viable option for workers at small firms.

For more information, please contact the Chamber. ■

Canadian Parliament Ratifies USMCA

On March 13, 2020, an important victory occurred: the 
Canadian Parliament ratified the U.S. Mexico-Canada 
Agreement (USMCA). Mexico was the first country to ratify 
the agreement in June 2019, and the U.S. signed it into law 
in January 2020. Considered “NAFTA 2.0”, the USMCA 
received widespread bipartisan support and is projected to 
have a postive impact on free trade. Locally, the USMCA will 
benefit farmers, manufacturers, and other industries in NY. ■

Chamber COVID-19 Ongoing Response

As repercussions of the COVID-19 crisis unfold and change 
daily, the Chamber continues to identify and distribute 
resources, provide education, advocate throughout all levels 
of government, and build initiatives to assist the business 
community. “We are working closely with our partners in 
economic development, government, and tourism to help 
local businesses, which are being impacted on every level,” 
said Kamala Keeley, President and CEO of the Chemung 
County Chamber of Commerce. “Offering webinars that 
shed light on important topics, a resource page with daily 
updates, and advocating for legislation that will benefit 
organizations of all sizes across the Southern Tier, are just 
some of the projects we’re diligently working on. We are 
hoping to conquer this challenge from every angle; we’re also 
thinking outside the box to come up with new and creative 
ways to get through this crisis—and we’re asking the business 
community to do the same.”

In recent efforts, the Chamber created and mailed a coalition 
letter on behalf of the Advocacy Coalition of Rochester 
Area Chambers (ACRAC) to support the U.S. Chamber 
of Commerce legislative recommendations for the federal 
government’s COVID-19 response, many of which were 
included in the enacted federal Coronavirus Aid, Relief, and 
Economic Security (CARES) Act. The Chamber also mailed 
letters of support for the “Small Business Emergency Recovery 
Act of 2020” to Governor Cuomo, the New York Senate, 
and Assembly. On March 31, 2020, Michael Sciotti (Barclay 
Damon, LLP) presented a webinar to Chamber members 
and local businesses on COVID-19 and the Workplace. A 
recording is available to the public on the Chamber’s ever-
growing resource page: chemungchamber.org/covid-19-
resources-for-business-community. The Chamber’s response 
to the outbreak is ongoing, and updates are being shared 
weekly with Chamber members. Chamber staff is dedicated 
to providing clear information and helping businesses 
succeed; questions and ideas are encouraged. ■

The Chamber’s resource page can be viewed online at the following link:
www.chemungchamber.org/covid-19-resources-for-business-community 
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