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Elevate Elmira Entrepreneurs Program Kicks Off
The Chamber, courtesy of the Empire State
Poverty Reduction Initiative, is pleased to
be presenting the first Elevate Elmira
Entrepreneurs program this spring.
The eight-week program aims to help
individuals with new in-home or storefront
businesses impacting Census Tracts 6, 7
and 10 in downtown Elmira find their
career pathway to success. At the end of the
program, participants receive a two-year
Chamber membership to help them
become connected to and rooted in the
local business community.

Class
of
2019
(From back, left to right.)
Melanie Wood Scureman
Soul Ease Massage &
Mind Body Therapy
Christopher Mu
Mind & Mood Health, PC, PLLC
Harry Smith
Smith Design & Build Construction
Leigha Brewer
A Deep Clean Queen
Mackenzie Coe
Inner Sound Studios

Kaitlyn Maycumber
Weekly classes cover vital business topics
KB Brows and Lashes
taught by local experts. These include
Rich LaVere
Evolving Your Business Plan (Donna Scrivens,
Nutmeg Upcycling
Ibero American Action League); Creating
Erin Temple
Your Pitch (Judy Rowe, Judith A. Rowe
Maysie May Cleaning & Lawn Care
Consulting); Business Housekeeping 101
Elijah McGee
Elmira Asset Recovery Group LLC
(Scott Moore, Scott D. Moore Law Office,
Christopher Chichester
Bryan Gilbert, GLN Tax & Payroll, Suzanne
Elevated Strategies
Valicenti, Valicenti Insurance Services and
Carl Romans, Howard Hanna); Financing & Grant Opportunities (Jill Koski, Southern Tier Economic Growth, Grace Conners
and Howard Garrity, Small Business Administration, Emma Miran, City of Elmira, Renée Wheeler, Elmira Savings Bank,
& Melanie Degraw, REDEC); Communication & Public Relations (Denis Sweeney, Sweeney Enterprises), Social Media Strategies
(Dusty Hewit, Long Run Communications); and Community Involvement & Three-Year Growth Presentations (Jennifer
Herrick, Elmira Downtown Development, Anita Lewis, Economic Opportunity Program, Darlene Ike, Meals on Wheels, and
Michele Johnson, YWCA).

Classes also feature local small business owners sharing their expertise, including Peter Wallin (Wallin Insurance Agency),
Adam Bunce (Turtle Leaf Café), Travis Barnes (Journey Fitness), Mary Beth Conwell (Ray Jewelers), Tom Witzel (Hesselson's),
Kit Gooshaw (Lighthouse Liquors & Wines) and Nolan Buss (Teall's Tavern).
For more information about the program, please call the Chamber at 734-5137 or e-mail info@chemungchamber.org.

HOT LISTINGS!
No one sells more Southern Tier homes

than
The Steve Kettelle Team!
Start here! Well maintained two story just steps from Elmira College. Beautiful hardwoods, updated kitchen and baths, new hot water heater, brand new breaker panel, large, fenced yard yard great
for pets and summer gatherings.Cozy front porch. Great house for
the money!
3 bedrooms
2 full baths
336 W Washington Avenue Elmira, NY 14901

SF: 1344

$79,900

Built: 1920

Great multi user property with income in place. Property consists of Spotts
Awning showroom with approx. 2200 sf plus upper 1800 sf work are upstairs.
To the rear is a 2 unit duplex and a 5000 sf pole barn used for manufacturing.
Next door at 3078 Lake Road is currently leased to Jackson Hewitt Tax Service and two more residential units. All residential tenants are month-tomonth. Jackson Hewitt lease in place until 2021 with extension options. The
complex is well maintained and is ready for a new owner. $56,200 yearly income. Spotts Awning will move to new location upon sale.

3082 Lake Road Horseheads, NY 14845
$555,000

@thestevekettelleteam
thestevekettelleteam.com

Charm and grace from another era this 3-4 bedroom colonial boasts
original woodwork leaded window, soaring ceilings. Much updating
has been done including roof, insulation, heating/cooling system including 2 zone control.
3-4 Bedrooms
4,000 Square Feet
407 W Church Elmira 14901
$189,000.00

Built in 1890

Keller Williams Realty STFL
971 County Rd 64 Ste 300
Elmira, NY 14903 607-795-2998

Mark Twain Country

www.MarkTwainCountry.com

Finger Lakes Wine Country to Host Travel Writers
The Chemung Chamber’s Convention & Visitors Bureau (CVB) is actively working with Finger Lakes Wine County
Tourism Marketing Association (FLWC) to host a variety of travel influencers this spring. FLWC and the five counties
which make up the partnership have been meeting monthly to identify high level travel influencers to invite to the region.
Six writers are currently slated to tour the S. Finger Lakes during May and June, with each tour lasting approximately one
week.
While the itineraries for the writers are still being developed, activities will include outdoors adventure, history, and art &
culture, with a focus on hands on experiences that can be vividly described or portrayed in photos and videos. The
Chemung CVB will be hosting additional writers throughout the summer and fall months.

River Fun Lining Up for Season
From public paddles to special events to private guided tours, river advocates
will be offering a variety of safe and fun opportunities for paddlers of all
abilities to enjoy the Chemung River this year. While details on several
events are still being firmed up, here are a few dates you may want to get on
your calendars.
On Saturday, May 25 from 9:00-11:30, Friends of the Chemung River
Watershed (River Friends) and Southern Tier Kayak Tours (STKT) will
be teeming up to offer a unique Haudenosaunee River Paddle. Lucky
participants will paddle as a group on a 10-12 person Voyageur canoe with
Mohawk clan members while learning about local history and culture of
indigenous peoples along the way. For more information, contact River
Friends at 607-846-2242 or riverfriends@stny.rr.com.

In addition to its fleet of kayaks, Southern Tier Kayak Tours
added three voyageur canoes to its collection, offering a unique
way to experience paddling. Each canoe can hold up to
10-12 passengers.

Beyond this event, Southern Tier Kayak Tours will also be offering a series of public paddles to be held on June 1st, July
14th, August 24th, September 22nd and October 5th. The group tours are accompanied by professional guides and include equipment, training and transportation to and from vehicles. Both beginning and seasoned paddlers are welcome.
For information on the public paddles, or to inquire about private tours for groups or team building experiences, contact
Southern Tier Kayak Tours at 607-220-3642 or www.stktours.com.

Harris Hill Soaring to Reopen for Season
Local residents know that spring has officially arrived in Twain Country when the
gliders begin to fill the skies over Harris Hill. Weather permitting, rides will be
available on Saturdays and Sundays beginning April 6, with daily rides starting in
mid-June.
The runway will also be opening its new flight center this spring, offering additional
waiting space to accommodate the growing number of passengers.
In addition to Harris Hill Soaring, Harris Hill Amusement Park will open on
weekends beginning April 13, as weather permits. Like the runway, it will resume its
daily schedule in June.
A peek inside the new Flight Center being constructed on Harris Hill.

Member News
AIM Tourney to Feature Million Dollar Shot
The fifth annual AIM Golf Tournament will be held on
Sunday, May 5, 2019 at Elmira Country Club.
The captain-and-crew tournament is the major annual fundraiser for AIM Independent Living Center’s programs and
services for people with disabilities.
The tournament will feature The Million Dollar Shot,
where one player from the field will be randomly selected
to take a shot from 165 yards on the 18th hole to win one
million dollars. Also, any hole-in-one on a par-3 is worth
$5,000. The entry fee is $320 per foursome.
Check-in will begin at noon, with a hot dog, chips and
drink provided for lunch. The Million Dollar Shot will
be taken at 1 p.m., and tournament play will begin immediately afterward. Raffle tickets will be sold for $20 at
the registration table. Each ticket is guaranteed a prize, and
top prizes will include a big-screen TV. Dinner, raffle prizes
and awards will follow the tournament in the clubhouse at
Elmira Country Club. To register a team or view sponsorship incentives, visit aimcil.com.

Specializing in preventing
workplace violence and
personal safety.

P
C
Practical Consultants, LLC
For your training needs...
we are the place to start.
(585) 703-4714
www.myviolencefreeworkplace.com

Semel to Speak at State Conferences
Elmira native and best-selling
author Mike Semel, President and
Chief Compliance Officer at Semel
Consulting, has been invited to
speak at the Quality & Compliance
Challenges Conference 2019,
sponsored by the NYS Cerebral
Palsy Associations and The Arc of
New York, and at the New York
State Cyber Security Conference.

Semel

The Quality & Compliance
Challenges Conference 2019 will be held on May 7th,
2019 in Saratoga Springs, NY. The New York State
Cybersecurity Conference will be held June 4-5 in
Albany.
Semel plans to speak on the related topics of
cybersecurity and regulatory compliance. He recently
spoke at The National HIPAA Summit in Washington
DC, about “Data is Worth More Than Gold: Why Focusing
on HIPAA May Be Your Biggest Mistake.” He has spoken
to many audiences, including to the medical team at the
Kennedy Space Center and for the FBI. Semel is the bestselling author of How to Avoid HIPAA Headaches.
Mike Semel is a nationally-recognized thought
leader, speaker, blogger, and best-selling author. He
is the President and Chief Security Officer of Semel
Consulting, focused on HIPAA and other regulations;
cyber security; and Business Continuity planning. Semel
is a Certified Business Continuity Professional through
the Disaster Recovery Institute, a Certified HIPAA
Professional, Certified Security Compliance Specialist,
and Certified Health IT Specialist.
He started his career at Chemung Electronics his
family’s business, and has owned or managed technology
companies, including Chemung Computer, for over 30
years. Semel served as Chief Information Officer (CIO)
for Schuyler Hospital in Montour Falls, NY, and for
a Nevada K-12 school district. He has also managed
operations at an online backup company, and is an active
member of the FBI’s Infragard program.

FLX Gambling Resource Center Works to Increase Awareness
Gambling means to risk something of value on a game of chance in the hopes of a
positive outcome. Many people gamble and do not have a problem. However, for
some, gambling can become a real problem.
Problem gambling is when gambling causes problems in your life. Problem
gambling can develop into a gambling disorder that can potentially damage
relationships with friends and family and mimic other addictions. There aren't any
outward warning signs to “test for” a gambling problem, so it can easily be covered up. This is why problem gambling has been
nicknamed "the hidden addiction." Problem gambling can affect anyone at any point in their lives including youth, adults and
seniors. It also affects the friends and families of those struggling with their gambling.
The Finger Lakes Problem Gambling Resource Center (FL-PGRC) is a program of the NY Council on Problem Gambling
and has been working to increase awareness of problem gambling and connect those adversely affected by problem gambling to
the care they need. The FL-PGRC provides education, training, referral and treatment options to individuals and families in
need, as well as groups and organizations who want to learn more about this disorder. The FL-PGRC works with a network of
qualified clinicians trained in problem gambling to provide treatment to anyone seeking assistance.
The big deal with gambling is that it can turn into a gambling problem, which brings with it damaged relationships, trouble at
work, and possibly addiction.
If you or someone you care about is experiencing problems due to gambling, call the FL-PGRC at (585) 351-2262 or email us
at FingerLakesPGRC@nyproblemgambling.org. We are here to help!

Today,
Tomorrow
and the
Future

Bringing It All Together
WALK-IN
CARE

+

PRIMARY
CARE

+

SPECIALTY
CARE

As a patient at Arnot Health, you’ll work with a team
of healthcare experts who put your well-being front
and center, providing personalized treatment, coordinating
your care and helping you navigate every step of the way.
And if you ever need specialized care, you’ll get the level
of treatment that many other patients travel to major
cities to obtain, thanks to our relationships with best-in-class
collaborators like UR Medicine’s Wilmot Cancer Institute
and University of Rochester Medical Center.

Sandra
VanOrder

Tammy
Davis

Jenny
Murphy

Connect with our Elmira team today
to find out how they will create a
lifetime of value for you.
Sandra VanOrder - Loan Support Specialist
(607) 333-6993 - SandraV@cnbankpa.com

Tammy Davis - Senior Commercial Loan Sales Officer
(607) 590-5288 - TammyD@cnbankpa.com

Jenny Murphy - Mortgage Loan Sales Officer
(607) 333-6992 - JennyM@cnbankpa.com
a representative office of

www.arnothealth.org

250 E. Water Street, Elmira, NY 14901

www.cnbankpa.com - 1-877-838-2517

Member News
Habitat for Humanity Presents Women Build 2019
The mission is to "bring people together to build homes, communities and hope",
while striving to create a world where every person has a decent place to live. One
way we do this is through our annual Women Build event. Women Build empowers
women to take concrete action against inadequate housing conditions that rob
families of strength, stability and self-reliance.
Women Build is part fundraiser and part building where volunteer teams and individuals set out to raise funds while
assisting with build projects. During this Mother's Day season, Women Build brings together businesses, community
leaders, and volunteers from all walks of life to celebrate the empowerment of women, while building affordable housing for
low-income families in Chemung County.
Volunteers like you will work together to fund and build a Habitat home, and will have a lot of fun together in the process.
During the event, building projects may include painting, outside repairs, installation of windows, and yardwork. BUT it's
not all work and no play! Enjoy the selfie station, take a chance on our Basket Raffle, and sign the "Honor your Mother"
dedication wall. Lunch will be provided, along with t-shirts and nail aprons.
Register as an individual or as part of a team. All participants are encouraged to raise funds to build Habitat's next house
by asking friends, family, local businesses, and employers for donations. We will recognize and award prizes to the top
individual and team fundraisers at the event. Although not required, recommended fundraising levels are $50 for individuals
and $500 for teams. While we encourage teams to consist of at least five members, we will accept teams of any size. Call our
office at (607) 734-1361 for more information about being a team captain and putting your team together.

Chart Your Course.
We’ll help you get there.

Jeff Kenefick Hired By Chemung Canal Trust Company
Jeffrey P. Kenefick, current Chairman of the Chemung
County Chamber of Commerce, has been named Senior
Vice President and Commercial Loan Manager for
Chemung Canal Trust Company (CCTC). He started in his
new role on March 12th.
Kenefick, a native of Horseheads, is a graduate of Notre
Dame High School and Alfred University, and has held a
variety of executive positions during his 30-year banking
career. He was mostly recently employed as an Executive
Vice President of Five Star Bank.
“Jeff is an experienced lender and has extensive leadership
skills,” according to Louis C. DiFabio, CCTC’s Executive
Vice President and Business Client Services Executive.
“He has a strong reputation in the markets we serve, has
developed extensive relationships within the community
and dedicates a meaningful amount of his personal time to
assist local community service organizations. He’s a great fit
for our company.”

Get Back to What You Love Most.
While we always love seeing our customers in person, we
understand you live busy lives. That’s why we have
designed our digital banking services to allow you to
access your funds with ease. The more convienent we
can make our banking experience for you, the sooner you
can get back to doing what you love. After all, that’s what
banking should be about.

chemungcanal.com

In addition to the Chemung Chamber, Jeff serves on the
Board of Directors of: Guthrie Corning Hospital, Three
Rivers Development Corporation and the Corning Country
Club. He is, or has been, an active volunteer with: STEG,
the Business Council of New York State, LPGA Corning
Classic, the Elmira College President’s Council, the United
Way of the Southern Tier, and the REDEC.

Community Arts Presents "The Native"
The subject of Michael
Houghton’s “The Native” is
compelling. “The compassion
and the brilliance of the raven/
crow made me think how
clever and smart they are-they have magic about them,”
explained featured artist Michael
Houghton, an Elmira native.
“Growing up in Elmira, I
watched families of crows living
everywhere. I was awed by their
size, their grouping,” Houghton continued. Although
he is passionate about all forms of creative expression,
music and fashion are the most significant influences on
Houghton’s paintings. After moving to New York City in
his twenties to play in bands, Houghton eventually began
opening for national acts such as James Brown. He then
went on to form his own design firm, RPC Fashion, where
he dressed rock legends The Rolling Stones, Aerosmith and
Guns & Roses.
“They all work hand--my paintings, my music, my
fashion. They converge, especially when I’m performing
live. Singing heightens the visual impact of my original
designs, and when I’m looking at one of my paintings, I
can hear my music, its melody,” revealed Houghton.
Tommy Hilfiger, Jennifer Nettles and Keith Richards,
as well as Damian Hirst, are among the collectors of
Houghton’s artwork. The Native, on view in The Przygoda
Gallery at Community Arts of Elmira through June 2019,
includes work on canvas, wood, metal and glass, painted
with acrylics mixed with diamond-like glitters. Some
work is collage, with prints and repurposed materials.

Mondovi Dental to Host Ribbon Cutting
Mondovi Dental will be hosting a ribbon cutting on
Wednesday, April 24th from 10-11:30 a.m. The ribbon
cutting itself will take place at 10:15 a.m. Mondovi Dental
is located at 315 West Church Street.
Mondovi Dental Elmira offers a wide range of general dental services, cosmetic dentistry and restorative dentistry for
adults and children. They also offer new patient specials.
Chamber members are welcome to attend the ribbon cutting on April 24th to learn more!

Tanglewoodstock to Benefit Nature Center
Three live bands, hot grills, and cold beers are just three of
the reasons to head up Harris Hill and support Tanglewood
Nature Center on Saturday June 1st from 4pm-8pm.
This music festival will support preservation of over nine
miles of trails and green space, and keeps the nature center
free to visit all year long. Tickets ($50 per person) may
be purchased online at tanglewoodnaturecenter.com or by
calling the nature center.
Full Axxess, Take Two, and Second Suitor will play sets with
the scenic backdrop of 300 acres of wild land preserved by
the nature center. Festival goers can also participate in a
corn hole tournament during the event, and the winning
team will take home a cash prize over $150.
All proceeds from the event will benefit Tanglewood. Tanglewood protects over 300 acres of habitat for threatened and
endangered species, provides hands-on science education for over
30,000 children a year, and may be most well-known for the
rescued hawks, owls, and falcons that the centers cares for.

Decisions...Decisions
Not Sure What To Do
About Your
Advertising…
Marketing...
Public Relations ?
Sweeney Enterprises LLC can Answer your Questions
and Help your Business or Organization with your Plans
Denis Sweeney of Sweeney Enterprises LLC, an Accredited Small Business
Consultant (ASBC) with nearly 30 years of marketing and public relations
experience, offers a variety of proven communication, multi-media and
social media services so any small business or nonprofit organization can
flourish and grow today and into the future.

Contact Sweeney Enterprises LLC :
dsweeney@sweenenterprises.com
607-769-5145
www.sweenenterprises.com
Twitter @sweenenterprise
Facebook.com/SweeneyEnterprises

Economic Forum Survey Generates Member Response
For the first time, attendees at the Annual Economic Forum, sponsored by Elmira Savings Bank, were asked to respond to
a post-event survey. In addition to discussing future possible topics for the forum which will be brought to the planning
committee, members responded to a series of questions from the Chamber and the businesses who presented at the event,
including Wayfair, John G. Ullman & Associates, and Ward Diesel.
Members cited the number one concern for business that they would like to see the Chamber address as being Workforce
Development, including skill building, talent recruitment and retention, job creation, and removing barriers for
entrepreneurs and non-profits. Members also voiced concern for local businesses supporting each other and overall
community support. Finally, issues like taxes, minimum wage increases, unfunded mandates, and negative impacts on our
local economy were also cited in the responses.
Additional responses to survey questions were as follows:

29% Yes

71% No

11% Very important

4% Not at all

29% Neutral

57% Very important

Thank You Renewing Investors

Welcome New Members

Arbor Housing and Development

Park Grove Realty
46 Prince Street, Suite 2003
Rochester, NY 14607
(585) 434-4762

Carbonic Systems Incorporated
Career Dimensions
Community Broadcasters
Elmira Country Club
Family Services of Chemung County
Ferrario Auto Team
Ithaca Tompkins Regional Airport
Journey Fitness Coaching
Massage By Karen
Mondovi Dental Elmira
Near Westside Neighborhood Association, Inc.
SEPAC, Inc.
Suburban Propane
The Sausage Maker
Valicenti Advisory Services, Inc.

Find us on

Instagram

Member News
Check Out Hunger Total Announced
Shoppers throughout the Southern Tier donated $245,127
to the Food Bank of the Southern Tier during this year’s
Check Out Hunger campaign, which will provide 735,381
meals for people struggling with hunger.
The total was announced today at the end of the Food
Bank’s GratiTOUR, a 10-hour, 15-stop celebration at each
participating grocery store: Jubilee Foods, Save-A-Lot, Tops
Friendly Markets, and Wegmans.
Total amounts given by shoppers were announced at each
store and several dedicated cashiers were honored with the
Golden Cash Register Award for outstanding efforts on
behalf of Check Out Hunger.
This is the 25th year that the Food Bank has partnered
with local grocery stores for Check Out Hunger. Check
Out Hunger is the Food Bank’s largest community giving
campaign.
Shoppers donate at the register in the amounts of $2,
$3, $5 or any amount they choose to help provide meals
for Southern Tier families. This year’s campaign ran Jan.
27-March 2.
“We are so grateful to our wonderful grocery partners and
their generous customers for their continued support,” said
Natasha Thompson, President & CEO of the Food Bank
of the Southern Tier. “Fundraisers like Check Out Hunger
help to ensure that more people in the Southern Tier have
full pantries and happier, healthier lives.”

The Chemung County Fair

Follow us at:
www.instagram.com/
marktwaincountry

All donations made during Check Out Hunger stay within
the community. In the Southern Tier, 1 in 8 people are
considered “food insecure” and may struggle to access affordable, healthy food.

Interested in joining the Chamber?
Call us for more information
at 734-5137!

Upcoming Events
GCP Discount Liquors & Wines
"Business After Business" Reception
February 28, 2019
More than 80
Chamber members
attended the
"Business After
Business" Reception
February 28th.

• April •
Thursday, April 4th
"Business After Business" Reception hosted by CareFirst
Located at Community Arts of Elmira, 413 Lake Street
5:00 p.m. to 7:00 p.m., $5 per person
Thursday, April 25th
"Business After Business" Reception hosted by
Empower Federal Credit Union
351 North Main Street
5:30 p.m. to 7:30 p.m.
$5 per person

Judith Rowe (Judith
A. Rowe Consulting,
LLC) networks at
the event.

Melissa Messner
(Raymour &
Flanigan) wins a
door prize.

• May •
Thursday, May 2nd
Leadership Chemung Commencement
Elmira Country Club
Sponsored by Chemung Canal Trust Company
1538 West Church Street, Elmira
7:30 a.m. Breakfast Buffet, 8:00 a.m. Program
$30 per person

Save the Date!

31th Annual
James V. Clune, Jr.
Memorial Golf Tournament

Sponsorships Available
GCP's Gene Losey addresses the attendees.
Thank you to GCP for providing door prizes!

Monday, August 5, 2019
Elmira Country Club
Vist www.ChemungChamber.org for more info!

Databranch provides managed and outsourced IT services that keep your technology investments
secure and problem‐free, for an aﬀordable cost.

Serving organiza�ons of all sizes throughout
New York and Pennsylvania since 1985.

Databranch, Inc.
Elmira—Corning, NY
(607) 733‐8550
solu�ons@databranch.com





Managed Technology Services
Networking
Security
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Chemung County
Chamber of Commerce
400 East Church Street
Elmira, NY 14901-2803

The mission of the Chemung County Chamber of Commerce is to represent the business community in the promotion of prosperity and the quality of life throughout its service area.

Member Profile
The Chamber's 2018-2019 Elmira College
Intern, Henry Cuffee III, has been out learning
about our local business community. We hope
you enjoy his first Member Profile of Chris
Keelty of Wild Birds Unlimited, located at
950 County Route 64 in Elmira!

1. What is your business?
My business is Wild Birds Unlimited.
We support the folks who enjoy
feeding the birds, watching birds and
enjoying nature. We sell bird houses, as
well as bird feeders and the pole system
that's necessary to hang them from.
We also sell bird baths and gifts. There’s
quite a large area that we cover. Our
franchise has 330 stores throughout the
United States and Canada.
2. What is a fun fact about your business?
I would say a fun fact is we don’t sell
live birds. Invariably every week, I have
people stopping in or calling and
wondering if we sell live birds in here.
3. What is some advice you would give
to a business owner just starting out?
You really have to do your due
diligence. If you’re going to affiliate with
a franchise, make sure you look at that
franchise real thoroughly, talk to business
owners who are in that particular line, and
really do your due diligence when you’re
investigating because it’s a big challenge.
You really have to know all of the ins and
outs of what you’re in for, what you’re
going to be up against, and what it’s
going to take to be successful.
4. What are the greatest obstacles
faced by your business, and how did
you overcome them?
I think the biggest obstacle is marketing.
You constantly have to be thinking
ahead of what you’re going to be doing

in the area. We have a lot of migratory
birds, hummingbirds, and orioles come
in the spring time. So there’s always a
seasonal flux change of things.
7. What trends are you finding in your
field and market?
Retail trends in general are very
alarming when you see big stores like
Macy’s and Bon-Ton pulling up stakes
in the area. I certainly recognize this
is a small market, so it is challenging
for a store like ours to maintain a positive
flow and growth every year. The trend
in online ordering is definitely
concerning. And then just that the
bird feeding hobby is not something
you have to do. People have to have
some disposable income to be able to
participate in this hobby. For a while
in the future to try to get the sales and the customers we were losing jobs in this region, places
were closing, laying people off and so
to come in the door.
5. What business accomplishments are you most on. We’re in an upswing now, so I’m
hopeful for a trend that people feel
proud of?
Still being here after almost 6 years. While it’s fun, more comfortable about spending more
money for birds.
it’s also challenging, and I wear a lot of different
8. Why is being a Chamber member
hats because it is pretty much my business. I do
important to you?
have a couple of great part-timers, but I make all
I joined the Chamber pretty soon after
the day-to-day decisions about what marketing
I opened. I thought it was important,
I need to do, how I should arrange my store, or
because to be part of a group of folks
what things I should be buying and putting out
who want to understand their market
for customers.
and understand the area better, I think
6. What do you see for the future of your
that goes without saying that you hook
business?
up with the Chamber of Commerce.
I’d like to see continued growth for sure. I often
This Chamber does a great job with
get a lot of compliments from customers
what they do as far as letting members
saying “we’re happy you’re here,” “we enjoy
coming into the store.” Some people feel that this know what’s going on. I think it’s
is one of their good stops that they make. They’re important to absorb all of that
information that’s out there, and be in
not stressed out, there’s not hordes of people all
touch with what’s going on in the area.
over the place, and they enjoy coming in and looking
around to see what’s new, or what latest birds are

