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C ongratulations to our A ward W inners
The leadership of the Chamber has made the difficult decision not to host our Annual Awards Breakfast this December,
but there is one tradition that not even COVID-19 can take away. At what is normally a breakfast full of good cheer and
community spirit, one of the longstanding traditions is to acknowledge our Member Milestone Anniversaries, sponsored
by Elmira Savings Bank. This year we have every intention of continuing that tradition and will be honoring the following
businesses:

Southern Tier Contract
25 Years

Meals on Wheels of
Chemung County
50 Years

Glove House
50 Years

BRADLEY FARMS
Park Outdoor
50 Years

quality growers since 1920

Bradley Farms
100 Years

Sprague Insurance
100 Years

Although the traditional anniversaries are celebrated in 25 year increments, as the Chamber itself commemorates 115 years in
2020, we will also be acknowledging businesses celebrating their 15th and 115th anniversaries in a show of camaraderie. Look
for posts on social media about each of our Elmira Savings Bank sponsored Member Milestone Anniversary Award recipients
and be sure to congratulate them on their achievement.

New York Sport & Fitness
15 Years

The Hilliard Corporation
115 Years

Naglee Moving & Storage
115 Years

Furthermore, consider celebrating the Chamber’s 115th anniversary and our community by purchasing a commemorative
illustrated map of Chemung County & the Southern Finger Lakes (Continued on page 10)

MARKTWAINCOUNTRY.COM 			

M ark T wai n C o un t ry

Small Businesses Offers Holiday Magic
While holiday shopping is often associated with hustle and bustle, these
locally-owned shops strive to offer a safe and unique alternative that’s still
loaded with festive spirit! What a wonderful way to relish our community!
•
Antique Revival www.antiquerevival.com in Big Flats is a legendary
Christmas stop with 10,000 square feet of showrooms and warehouse space.
You’ll also find a wide variety of holiday-themed decorations and collectibles
to inspire your own decorating. If you’d prefer to remain home, you can
peruse or purchase items at their online store and arrange for delivery.
•
Chamberlain Acres Perennial Nursery www.chamberlainacres.com is a garden center and florist tucked away
in Elmira’s Southside. The onsite gift store is not only a gardener’s paradise, but stocks a variety of locally produced
specialty foods, art and crafts. Chamberlain is also the site of a year-round farmers market, open Sundays from 11:00
a.m.-3:00 p.m. and offering honey, syrup, baked goods, produce, cheese, meat and beverages—all from local farms.
•
Located in a stunning Queen Anne Painted Lady mansion in Elmira’s Maple Avenue’s Victorian Row, The Christmas
House www.christmas-house.com has been a shopping tradition for 38 years, and was selected as one of ten Christmas stores
across the U.S. to be featured by Fodors Travel in 2019. In addition to specialty ornaments, the shop is carefully arranged
for browsing through an extensive selection of unique gifts for all ages. Be sure to check out the room dedicated to miniature
villages! If you prefer to shop online, visit their webstore at www.shopchristmashouse.com. You can also arrange
for curbside pickup.
•
Happy Hippo in the Arnot Mall, has announced their plans to consolidate their best-selling toy lines with their sister
store, The Christmas House (Maple Avenue in Elmira), after this year’s holiday season and close the mall location to operate
under a single roof. Shoppers will be able to find increasing discounts on quality toys and family fun games up to Christmas. ■

Arnot Art Museum to Offer Holiday Market
Arnot Art Museum is offering its annual Holiday Art Market with unique, hand-crafted
gifts and art created by regional artists. This year’s market showcases nine artists: Laura
Glenn, Charles Hargenrader, Betsy Kent, Barbara Narde Kurcoba, Daniel McPheeters,
Alice Muhlback, Christy Spreng MacKenzie Stratton and Julie Waltz-Stalker. Items include
paintings, prints, turned wood objects, ceramics, jewelry and more. Many items are available
for under $50.
The market is currently operating and will continue through the end of the year during
the Museum’s regular hours of 10:00 a.m. - 5:00 p.m. Tuesday-Friday and 12:00 p.m.
- 5:00 p.m. on Saturday. Purchases support both the museum and area artists. ■

M ember N ews
Elmira College Welcomes New Vice President of Finance and Administration
Elmira College is pleased to welcome Mr. C. Edward Ashley as the new Vice President for Finance
and Administration.
Ashley has an extensive career in higher education, having served as both a faculty member
and administrator. Most recently, he served as an associate vice president running the
Temecula campus of the California State University. Ashley’s position at Elmira College marks
a return to the East Coast.

C. Edward Ashley

“The position at Elmira College provided an opportunity to return to the East Coast, and it’s good to be back in this
part of the country,” said Ashley. “I especially was drawn to the College’s rich history as a small, private college, and as a
literary enthusiast, the College’s connection to Mark Twain. I look forward to exploring the region and delving into more of
the Elmira-Twain history.”
In addition to his experience in higher education, Ashley has extensive experience within private industry, including the
areas of financing and business operations, risks versus investments, contract negotiations, and retirement fund management.
Ashley also has worked in information technology and systems analysis and served as a management consultant for a firm
serving Fortune 100 clients.
Ashley earned a bachelor’s degree in business and management from University of Redlands (CA) and
an MBA from California State University. He and his wife, Christie, have four grown children. ■

Stocking Stuffers Drive to help Make Holidays Bright for Local Seniors
You can help make the winter holidays brighter for seniors in Chemung and Steuben counties. United Way of the Southern
Tier is partnering with three senior meal programs to hold a stocking stuffers drive.
Chemung County Meals on Wheels, Corning Meals on Wheels, and the Senior Nutrition Program of Pro Action of
Steuben and Yates Inc., are seeking the following items:
Pens & small notepads
packs Puzzle books
card games

Travel-size toiletries Travel-size hand sanitizer Travel-size lotions Pocket-size tissue
Sugar-free hot cocoa packets Chapstick/lip balm Eye-glass cleaner
Playing cards &

Items can be dropped off at the meal programs or ordered online and shipped. The items will be delivered to homebound seniors who receive meals from the programs. All items must be received by Friday, Dec. 4. You can drop off items
at these three locations:
Chemung County Meals on Wheels 409 William St. Elmira.
Hours: 7:00 a.m.-2:30 p.m. Monday-Thursday; 7:00 a.m.-1:30 p.m. Friday.
Corning Meals on Wheels 144 Cedar St. Corning. Hours: 7:30 a.m.-3:00 p.m. Monday-Friday
Pro Action of Steuben & Yates, Inc. Senior Nutrition Program Lakeview Apartments Dining Room 105 Geneva St. Bath.
Hours: 6:00 a.m.-2:00 p.m. Monday-Friday. ■

M ember N ews
Person Supported Receives Statewide
Recognition for Employment Excellence

Guthrie Ensures Emergency Department
Safety

The Arc of ChemungSchuyler is pleased to
announce that Travis Pratt
(Elmira), a person supported
by the agency, was among
51 statewide 2020 Joslin
Outstanding Performers
recognized through New
York State Industries for
Travis Pratt
the Disabled, Inc’s (NYSID)
17th annual people-centered awards program.

As the region continues to battle the COVID-19
pandemic, Guthrie reminds the public that the Emergency
Departments at Guthrie’s five hospitals in Corning,
Cortland NY, Sayre, Towanda and Troy PA. are open 24
hours a day, 7 days a week and are safe to visit. Patients
should not aviod seeking care for fear of contracting
COVID-19.

Travis is being recognized for his quality work
and dedication over the past four years through
Southern Tier Industries’ Commercial Cleaning, which
is part of The Arc of Chemung-Schuyler’s Business
Services Division. When asked what he likes best about
his job, Travis replied, “the family-like feeling that I get
from my supervisors, job coaches, and fellow workers.”

Guthrie follows the Centers for Disease Control’s best
practices and guidelines for infection control and prevention
by screening patients, separating patients with respiratory
symptoms, providing masks to patients, visitors, and staff and
cleaning and disinfecting regularly.
Guthrie is a non-profit integrated health system located in
north central Pennsylvania and upstate New York, serving
patients from a twelve-county service area. ■

The Arc of Chemung-Schuyler’s Business Services
Division
provides
training
and
employment
opportunities to individuals with developmental and
intellectual disabilities.

Stay warm
this winter
and bank
from home!

NYSID is a not-for-profit business which administers
Preferred Source contracts for products and services
in support of state and local government procurement
budgets. NYSID’s annual Joslin Awards Program celebrates
excellence in Preferred Source employment by New Yorkers
with disabilities. More than 870 individuals have been
named Joslin Outstanding Performers since 2004. All
Outstanding Performers receive a certificate of achievement
and cash award, and are featured in an annual yearbook.
The Arc of Chemung-Schuyler is a family-based organization,
providing supports and services to nearly 2,000 people
with intellectual and developmental disabilities, and their
families, across an 18-county service area. Learn more at
www.arcofcs.org. The Arc of Chemung-Schuyler is a
chapter of the state organization, The Arc New York,
and is nationally accredited by The Council on Quality
and Leadership (CQL). ■

Mobile Deposit

Mobile App

Web Banking

Debit Card

chemungcanal.com

M ember N ews
Corning Inc. New Glass-Ceramic Technology That Kills 99.9% of the Virus That Causes
COVID-19
Corning Incorporated announced recently a new breakthrough in glass-ceramic technology, Corning® Guardiant®.
Under test methods approved by the U.S. Environmental Protection Agency (EPA), paint and coatings containing
Corning Guardiant were shown to kill more than 99.9% of SARS-CoV-2, the virus that causes COVID-19.
The tests provide the first demonstration of highly durable antimicrobial activity against SARS-CoV-2.
The demonstrated antimicrobial efficacy remained active even after tests simulating six years of scrubbing.
The tests were designed to account for the cleaning that a surface could be subjected to over time.
“We strive to create innovations that make the world a better place,” said Wendell P. Weeks, chairman and chief executive
officer, Corning Incorporated. “Our scientists have developed this unique paint additive using our highly engineered glassceramic technology. We are excited about the new lab results and look forward to working with our valued partner PPG.”
Corning is working alongside PPG as it seeks EPA registration for its paint product formulated with Corning Guardiant.
Corning Guardiant contains copper, which has been shown to exhibit antimicrobial efficacy when applied to surfaces,
consistently reducing germs on contact. Corning Guardiant keeps the most effective form of copper readily available for
reducing harmful germs.
This technology and market opportunity are complementary to Corning’s extensive expertise in materials science. Corning
is currently collaborating with leading paint and coatings
manufacturers around the world, including PPG, to
develop products containing Corning Guardiant that meet
governmental and regulatory requirements. Subject to EPA
approval, PPG’s antiviral paint product will be available
under the name COPPER ARMORTM. Prior to making
claims in the United States against harmful germs such as
SARS-CoV-2, finished products incorporating Corning
Guardiant must first be registered with the U.S. EPA.
Visit one of our 3 convenient

Care when and
where you need it.
It’s what we do.
Walk-In Care locations:
Eastside Walk-in Care - Suite 2C
200 Madison Avenue, Elmira

Erwin Walk-in Care
418 S. Hamilton Street, Painted Post

Horseheads Walk-in Care - Suite 101
100 John Roemmelt Drive, Horseheads

Call Health on Demand at (607) 737-4499
arnothealth.org

“PPG is proud to partner with Corning to continue
innovating and creating solutions that address our customers’
greatest needs,” said Michael H. McGarry, PPG chairman
and chief executive officer. “We know that now more than
ever, our customers are seeking multiple layers of protection
as they navigate the COVID-19 pandemic. Following
registration with the EPA, we look forward to launching a
paint product in the coming months that contains Corning
Guardiant, providing customers with an additional
safeguard from the Coronavirus in areas that pose a higher
health risk.”
For additional information, videos, and images about
Corning Guardiant, please visit their resource center by
clicking here. ■

M ember N ews
Finger Lakes Audiology Celebrates 1 Year Anniversary
Dr. Amanda Malvica Snell, a Chemung County native, is excited to celebrate
the 1-year Anniversary of her Audiology practice, Finger Lakes Audiology,
PLLC. “We want our patients to know that their trust and satisfaction are the
reason for our success. Thank you for entrusting us with your hearing healthcare.”
Dr. Malvica Snell addresses comprehensive hearing healthcare while providing
affordable solutions. She is guided by a commitment to patient satisfaction and with
over a decade of experience in clinical practice and hospital settings, she believes in compassionate care to those in
need of hearing services. She would like to remind everyone that early detection allows for early intervention, which leads
to an improved quality of life. Sometimes the cause of our hearing troubles can be as simple as ear wax. “We encourage all
patients who have hearing concerns to come and get it checked!”
They will be offering for the month of December a 1-year Anniversary special! Check them out on Facebook,
www.facebook.com/flxhearing, Instagram (Finger.Lakes.Audiology) and visit their website www.flxhearing.com.
Please note: Finger Lakes Audiology is taking every precautionary measure according to CDC guidelines to ensure
your visit is safe and comfortable. From limiting one patient at a time, requiring facemasks, and deep cleaning
between patients, your hearing healthcare and wellbeing is their number one priority. Contact the office to make
an appointment (607) 795-6225. ■

Certified Financial Planner® Certification
Competence. Credibility. Confidence.

Whether you’re a already a financial professional or considering a career change to
financial planning, the CFP® Certification gets you on the path to a rewarding career in a
rapidly growing field.

Start Your Certification Journey Today!
Visit elmira.edu/ce for course details.

Anyone can call themselves a financial advisor. Only those who have met CFP Board’s high
standards for certification can call themselves a CFP® professional.

Elmira College, One Park Place, Elmira NY 14901| elmira.edu/ce

Member N ews
Databranch has Joined with Repeat Business Systems, Inc.
Databranch has been serving local, regional, national, and international businesses in Western/Central New York and
Northwestern Pennsylvania since 1985. Their mission is to help clients implement technology solutions in order to
reduce risk, protect their critical business data, increase productivity, and enhance customer service across four key areas:
managed services, networking, security, and business continuity. Organizations who work with Databranch can rely on
them to always provide professional technology services, executed with a personal touch and Databranch attributes their
success to a unique blend of organizational capacity, expert project management, corporate values, and technical expertise.
RBS owned and founded by Dawn and John Abbuhl in 1987 has been offering office technology solutions including
copiers, printers, scanners, document imaging software and Network and IT services with a focus on IT Security. RBS has
leading software engineers, expert consultants and the highest level of service in the region. With companies putting more
emphasis on workflow and efficient production, Repeat Business System Inc. offers cutting edge solutions often saving
customers thousands of dollars. Repeat Business Systems, Inc. was named one of the Top Workplaces in the Capital Region
nine straight years and has numerous local and national awards for excellence.
“We are really excited about joining the great team at Repeat Business Systems. Databranch will continue to provide the
same high level of service and support, and we will now have expanded resources and products that we can offer to our
clients as well!” said David Prince, President of Databranch.
“Acquisition discussions began before the pandemic. We continued to move forward as IT performance and security are
even more important than ever, especially protecting those organizations where staff are working from home,” said Dawn
Abbuhl, president of Repeat Business Systems. “We are very excited to add Databranch and their years of experience in the IT
industry as a new member of the RBS family.” ■

RECONNECT WITH
YOUR HEALTH.
WE’RE HERE TO HELP.
At Excellus BlueCross BlueShield, we’re here to care for
communities across Upstate New York. And a big part of
that is helping people take care of themselves. If you’ve
been holding off on scheduling appointments or addressing
ongoing health concerns, now’s a good time to reconnect with
your doctor. So focus on your health and move forward with
confidence, knowing that we’re with you every step of the way.

Find a doctor or specialist

Compare your options
Estimate out-of-pocket
costs for care

Get started today at ExcellusBCBS.com

A nonprofit independent licensee of the Blue Cross Blue Shield Association

M ember N ews
Elmira’s Buy Here, Shop There Program
Relaunched

Community Arts of Elmira - Elmira Infinite
Canvas Featured on WSKG

Elmira Downtown Development, Inc. is pleased to relaunch
the Elmira’s Buy Here, Shop There program. This initiative
will promote gift certificate sales on behalf of downtown
Elmira businesses and offer an alternative way for customers
to support local during this time. They are excited to relaunch
the program as a continued way to support our business
community and are hopeful that people purchasing gift
certificates now to spend later, will help keep cash flowing
at this critical time. All the proceeds go directly to the
businesses. From online shopping to purchasing gift cards,
your support during the days and weeks ahead means the
world to our small business community. Many businesses
still offer curbside pickup and limited-capacity outside
seating, in addition to delivery! Let’s continue to help our
small business community! For more information, and how
to buy a certificate, please visit www.elmiradowntown.com
■

Community Arts of Elmira
-Elmira Infinite Canvas was
a featured segment on the
October 9, 2020, episode of
WSKG’s Chasing the Dream:
The Arts in Our Community!
The episode also included
an interview with The ARTS
Council of the Southern
Finger Lakes Executive Director Dr. Connie Sullivan
Bloom and Broome County artist Kristen Nicole Mann.
To watch the featured segment, please click here.

Castle on Glen To Host a Make A Wish
Child and Family
December 11th through
the 15th the Castle on
Glen, a local Airbnb located
at 320 Glen Avenue in
Elmira, is honored to host
a 5-year-old girl with her
family who wants to be a
princess. The Make A Wish
foundation chose Castle on Glen to make this little girl’s
dream of being a princess come true. She loves fairy tales and
has always wanted to stay at a Castle.
“I’m so excited about hosting the Make A Wish child and
her family at the Castle Dec 11-15th.” Says Kitty HallThurnheer, owner of Castle on Glen, “In addition to the
usual royal pampering that goes on at the Castle, I plan to
have a few surprises for the princess. Because EVERYONE
should be a princess for a day, or, ideally, every day!” ■

Elmira Infinite Canvas is a public art program of
Community Arts of Elmira, in collaboration with
groups, organizations, businesses and the City of
Elmira, funded by donations, sponsorships and grants.
Community Arts of Elmira is grateful to City of Elmira
Second District Councilperson Brent Stermer for his
public art initiatives and advocacy, to the supporting
grants and sponsorships that pay for the artists working
for Elmira Infinite Canvas and for the supplies they use
for the murals, to the partnering businesses, the Elmira
Infinite Canvas Public Art Ambassadors who help prepare
and maintain public art sites, and, ultimately, to the artists
for their magnificent collaboration with the community.
Public art is not only a visual gift to the community
present, but is also an attractor to those considering
visiting or moving to the community, uplifting
neighborhood, district and place.
If you are interested in helping as an art ambassador,
designing and/or painting a mural, offering a wall for a
mural and/or sponsoring a mural for Elmira Infinite Canvas
2020, please email info@communityartsofelmira.com.
Community Arts of Elmira, Inc. is an all-volunteer
organization that provides a venue for individuals who
would not otherwise have an opportunity to teach,
display, perform, study and develop their talent. ■

Chamber N ews
Chemung County Illustrated Map for Sale
(Continued from page 1)
For the Chamber’s 115th Anniversary, an Illustrated Map of Chemung County and the Greater Finger Lakes region was
commissioned with EJH Illustration. Sponsored by local businesses and tourist attractions, these maps have been produced
in the past, most notably in 1986 and 1992, and provide a snapshot in time of our community. The maps are available in two
sizes, 24”x 36” for $15 or 12” x 18” for $10. The maps are for sale at the Christmas House located at 361 Maple Ave, and
the Chemung County Historical Society located at 415 E. Water St, in Elmira. Please make checks payable to the Chemung
County Chamber of Commerce. ■

2020 chamber advocacy issues at a glance
JANUARY: Sent letter to Governor Cuomo urging investment in Child Care after there was no mention in the State of
the State address; Signed on with NFIB urging Governor Cuomo to reduce the tax rate for qualifying small businesses and
expand income exclusion for sole proprietors and small farms.
FEBRUARY: Signed on with BCNYS to highlight input on the most important areas for the Board of Regents Graduation
Measure Review; Signed on a letter to Senate Majority Leader and Assembly Speaker to oppose any effort that imposes new
taxes on prescription medications.
MARCH: Signed on a coalition letter to oppose the Farmworker Fair Labor Practices Act; Signed coalition letters with the
US Chamber and BCNYS urging Congress to pass the USMCA; Sent letter from Chamber and ACRAC and joined letter
from US Travel urging federal government to enact what became the CARES Act; Signed on to support emergency legislation
which became part of the HEROES Act; Sent letters to Governor, Senate, and Assembly in support of the Small Business
Emergency Recovery Act of 2020; Sent letters to Governor, Senate, and Assembly in opposition to expansion of NY’s
Prevailing Wage Mandate.
APRIL: Sent letter from Chamber and ACRAC urging Congress to appropriate additional funding for PPP and EIDL
COVID-19 emergency relief programs; Continued to urge federal government to include all non-profit organizations in
emergency relief funding eligibility.
MAY: Requested provisions to CARES Act that would support cultural institutions and entertainment venues; Advocated for
local restaurants through the Blueprint for Recovery outlined by the National Restaurant Association; Sent letter to NYS
Public Service Commission to support rate relief for electric and gas customers; Signed on to BCNYS letter opposing
proposals to adopt a presumption of occupational disease in NYS workers’ compensation program related to COVID-19;
Supported initiative urging Congress to pass COBRA Funding Relief.
JUNE: Joined US Chamber coalition for Equality of Opportunity.
JULY: Requested Congressional leadership to include 501(c)(6), Tourism DMOs, and all non-profits in Phase 4 relief
package; Sent letter to Governor Cuomo supported by more than 40 local businesses and Corning and Central Steuben Area
Chambers requesting greater clarification and guidance on how PA COVID rates will impact local workforce.
AUGUST: Sent letter to Congress to pass legislation protecting business and education from COVID related lawsuits.
SEPTEMBER: Joined Scaffold Law Coalition and signed on to letter urging Governor Cuomo to include reform in Executive
Budget; Advocated to extend the Shared Work Program.
OCTOBER: Supported the RESTART and RESTAURANT Acts.
NOVEMBER: Sent letter to Governor Cuomo urging him to adjust guidance and provide additional resources to local
businesses impacted by the Orange and Yellow Micro-Cluster Zone designations; Joined with NFIB to support protecting
businesses against increased UI premiums as a result of COVID-19; Signed on letter in support of the Infrastructure
Expansion Act, a federal bill to supersede NYS Scaffold Law.

T hank Y o u R enewi ng I nvestors
Barclay Damon
Bobby K Entertainment
Brown & Brown Empire State
CAF USA
Candlewood Suites
Clemens Center
CSR Court Reporting
Culligan Water
Eldridge Park Carousel
Preservation Society
Holiday Inn Elmira-Horseheads
JDog Junk Removal & Hauling
Murray & Gannon Insurance
Papa John’s Big Flats
Postler and Jaeckle Corporation
Rainbow International of Elmira
Raymond James
Southern Tier Audiology Associates
The Steve Kettelle Team at Keller
Williams Realty STFL

Dec

1

RELISH

The Mark Twain Country Wine, Food & Brew Experience

To-Go!

Grand Sponsor

Dec

16
Wednesday, December 16, 2020
Chamber Educational Series Sponsored by Chemung Canal Trust Co.

Recovery Capital For Small Businesses
From the New York State
Forward Loan Fund
WEBINAR WITH Empire State Development
10:00 a.m. to 11:00 p.m. | Suggested Donation: $5 - $25

Jan

12
Tuesday, January 12, 2021
Chamber Educational Series Sponsored by Chemung Canal Trust Co.

SBA Loan Programs & Federal
Government Contracting

WEBINAR WITH SBA U.S. Small Business Administration
10:00 a.m. to 11:00 p.m. | Suggested Donation: $5 - $25

to view the full calendar of events and programming, or to
register, please visit: www.chemungchamber.org

PRSRT STD
U.S. Postage
PAID
Elmira, NY
Permit No. 244

Chemung County
Chamber of Commerce
400 East Church Street
Elmira, NY 14901-2803

The mission of the Chemung County Chamber of Commerce is to represent the business community in the promotion of prosperity and the quality of life throughout its service area.

Databranch provides managed and outsourced IT services that keep your technology investments
secure and problem‐free, for an aﬀordable cost.

Serving organiza�ons of all sizes throughout
New York and Pennsylvania since 1985.

Databranch, Inc.
Elmira—Corning, NY
(607) 733‐8550
solu�ons@databranch.com





Managed Technology Services
Networking
Security

