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Leadership Chemung WeLComes emerging Leaders

Although celebrating milestones during this unprecedented time has become more difficult, the Chamber recently had the honor 
of concluding the 34th Class of Leadership Chemung on the morning of their last session, Thursday, May 21st. Twenty four class 
members from businesses representing a broad swath of local industry have been welcomed in to the alumni ranks after completing 
an extensive educational program designed to hone their community awareness and leadership skills. 

The program, which began in September of 2019, has not been without its disruptions caused by the COVID-19 crisis. Classes, 
normally taught in person and peppered with engaging discussion and team building, were delayed in the early days of the pandemic 
and then continued virtually. Participants, who fully committed to what they knew would be a demanding curriculum last year, were 
further challenged by working remotely, home-schooling their children, and helping to guide their respective employers in mitigating 
the impact of the crisis and creating contingency protocols. 

And yet these participants, faced with real-time obstacles to their success, persevered, adapted, and evolved as individuals and as a 
team. Faced with imperfections and circumstances beyond their control, they achieved their personal goals in the program and found 
new and creative ways to continue the Leadership tradition of developing projects and initiatives to support our community. 
(Continued on page 8.)

The Leadership Chemung Class of 2019-2020. (Please see page 9 for information on all graduates.)



No One Sells More Southern Tier Homes
Than The Steve Kettelle Team

This spacious 4 bedroom brick ranch is tucked away on a quiet Elmira street. Home has 
been well-cared for it's entire life. Large living room with fireplace and built-ins, updated 
kitchen  with  solid  surface  counters  and  breakfast  area.  Four  good-sized  bedroom  and 
ample  closet  space,  updated  (casement)  windows,  beautiful  covered  rear  porch  for 
morning  coffee,  radiant  floor  heat  and  central  air  on  the  main  level.  Downstairs  is  a 
finished family room with additional space for future expansion. Great House Here! 
 
By Listing Agent: Steve Kettelle

Lots of renovation and updates to this 4 bedroom farmhouse sitting on nearly an acre and 
a half. Beautiful master suite addition 1988 with vaulted ceilings, entire new kitchen 2008, 
new  roof  on  house  and  shed  in  2010,  mostly  new  windows  throughout.  Solar  system 
installed  in  2016  with  new 200  amp panel.  Home has  family  room off  the  kitchen  with 
fireplace, large LR, enclosed front porch with new windows, first  floor laundry, office,  4 
bedrooms  up  including  bedroom  with  a  unique  loft  area,  oversized  2  car  garage  with 
extra room for storage. Home Warranty included.
 
By Listing Agent: Steve Kettelle

44 Hickory Grove Rd, Horseheads, NY 14845 
4 bedrooms | 2.5 bathrooms | 2,620 sq. ft. | $259,900

Each Office Is Independently Owned and Operated

 
KW Southern Tier & Finger Lakes

971 County Rd 64, Ste. 300
Elmira, NY 14903

607-795-2998

Move-in  ready  4  bedroom  split  level  in  a  beautiful  neighborhood  close  to  everything! 
Home has recently renovated kitchen and baths, hardwood floors on the main level, huge 
family room downstairs with 4th bedroom (no door). The whole house is in great shape. 
Large yard for the kids, above ground pool with deck for summer fun. Large attached 2 
car garage plus shed for storage. Don't wait on this one!
 
By Listing Agent: Steve Kettelle

22 Carson Rd, Elmira, NY 14903 
4 bedrooms | 2.5 bathrooms | 2,688 sq. ft. | $239,900

739  Garden Rd, Elmira, NY 14905 
4 bedrooms | 2.5 bathrooms |2,428 sq. ft. | $189,000

 
E a c h  O f f i c e  I s  I n d e p e n d e n t l y  O w n e d  A n d  O p e r a t e d
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The Christmas House.

The Christmas House to Celebrate Grand Re-Opening 

The Christmas House will celebrate its Grand Reopening the week of July 1, 
offering the season’s first glance of unique treasures that include jewelry, ladies 
accessories, and gourmet foods, and, of course, an abundance of  Halloween and 
Christmas merchandise. The specialty gift store has been a favorite stop among 
locals and visitors for nearly four decades, creating a fun shopping adventure 
with weekly deals and on-going celebrations. 

New this season will be an area specially dedicated to Iconic Women to 
honor the 100th anniversary of women’s right to vote. A variety of ornaments, 
mugs and playing cards featuring notable women from history through modern 
day will be available, from suffragists, to civil rights activists, to Elmira’s very 
own Olivia Langdon Clemens to Eileen Collins. 

While shopping will be a bit different this year, you can count on The Christmas House to make every effort to provide 
a shopping experience that’s both safe and enjoyable. In-store shoppers are asked to wear a mask (one will be provided, if 
needed) and adhere to guidelines on social distancing. Those opting to shop on online can peruse the new web store at 
www.ShopChristmasHouse.com and arrange curb side pick-up right to your vehicle! For more information, go to www.
christmas-house.com or call 607-734-9547. 

Maple Avenue Walking Tours to be Offered on Tuesdays

Historic Maple Avenue is a national historic district offering notable examples of architecture that include Italiante, Second 
Empire, Queen Anne, Colonial Revival, American Craftsman and more. Professional Guide and Trolley Master, Mark 
Delgrosso, will be offering small group walking tours on Tuesdays throughout July and August to provide the chance to 
learn more about this fascinating neighborhood. The tours will depart from the Speedway Convenient Store on Maple 
Avenue at 10:00a.m. on July 7 & 14, and August 4 & 18 and at 6:00p.m. on July 14 & 28 and August 11 & 25. There is 
no fee for the tours, but a $5 donation is appreciated. Reservations are required and may be made by calling The Christmas 
House at (607)734-4167. Masks must be worn throughout the duration of the tour. 

Local Museums Reopen Post-COVID

Chemung County Museums are reopening, and are ready to provide a variety of cultural 
experiences you can enjoy close to home. Arnot Art Museum, Chemung Valley History 
Museum, National Soaring Museum and Tanglewood Nature Center & Museum have 
taken a variety of measures to meet NYS safety guidelines and still provide an enjoyable 
museum experience. Visitors are asked to wear masks and observe guidelines on social 
distancing.  

Twain Country in the News

Chemung County attractions have recently been featured in national and international media:
•	 Food, Wine & Travel Magazine/Summer Splendor in NY’s S. Finger Lakes 
https://fwtmagazine.com/summer-splendor-in-new-yorks-southern-finger-lakes/
•	 Travel Awaits/NY Road Trip
https://www.travelawaits.com/2496270/New-York-Road-Trip-From-Corning-To-Cooperstown

The Arnot Art Museum.
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Able2 Celebrating 70 Platinum Years 

Able2 Enhancing Potential is celebrating 70 years of supporting people with intellectual and developmental disabilities in 
the region. Formerly known as Cerebral Palsy and Handicapped Children’s Association of Chemung County, we have been 
serving Chemung County and the surrounding region since 1950.

We realize these are trying and uncertain times but as the country and, particularly our region reopens we look forward to 
celebrating our 70th year and all the hard work that has proven so essential to families, individuals and our community most 
especially this year. We have planned several events this Fall to help raise awareness of our services and their essential impact 
on the community. 

The first event, Able2 Guts & Grit 5K and 1 Miler, will be Sunday, September 20, 2020 at Eldridge Park in Elmira, NY. 
We want everyone to run, roll, or stroll in support of people of all abilities achieving their milestones – and being vibrant 
contributors to their community. This event will celebrate perseverance, resilience, and physical and emotional stamina in the 
pursuit of personal objectives and health – never more relevant than now.  

Our second event, Brushstrokes in Blue, is planned for Friday, October 16, 2020 at the Ill Eagle in Elmira, NY. This ticketed 
event will celebrate our diverse and inclusive community through jazz, food, wine, and art.  It will be a toast to the continued 
strength of area business and non-profits coming together to raise awareness and support the needs of our community in an 
unprecedented year.

For further details and to register for these events, visit https://www.able-2.org ■

Reach your customers with 
multiscreen TV advertising 

powered by America’s most 
trusted media partner.

607-304-5272
SpectrumReach.com

LET’S TALK
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First Heritage Federal Credit Union Receives Awards for Outstanding Marketing, Business 
Development Achievements

First Heritage Federal Credit Union in Painted Post, NY was recently honored with the Excellence in Business Development 
Award and a Diamond Award, which recognizes outstanding marketing and business development achievements in the credit 
union industry. 
 
The award was presented by the CUNA Marketing & Business Development Council, a national network comprised of over 
1,200 credit union marketing and business development professionals. Awards are given in each of 35 categories ranging from 
advertising to community events and beyond.
 
“It’s an honor to bring recognition to some of the best-of-the-best in credit union marketing and business development,” said 
Amy McGraw, diamond awards chair and VP marketing/chief experience officer at Tropical Financial CU. “Thank you for 
joining us to celebrate the remarkable achievements of your peers and gather ideas to elevate our profession.”
 
CUNA Marketing & Business Development Council celebrated Diamond Awards Week by announcing winners in 35 
categories through a series of daily virtual awards ceremonies. Turnout was outstanding for this year’s award competition with 
1,295 entries submitted. Six credit unions won Best of Show Awards, 93 won Category’s Best Awards and 255 won Diamond 
Awards. 
 
For more information about First Heritage Federal Credit Union please visit www.fhfcu.org ■
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Internet, Phone, TV & Security

- No Slowdowns

Empire Access is 
Offering Great
Savings!







 100% Fiber Optic 

 Local, expert 24/7 support 

Faster Internet Service

Contact Lisa Today!
Lisa Herrmann, Account Executive 
607-735-2735
Lisa.Herrmann@empireaccess.com

Helping Local
Businesses-

Ask about Discounts!

The Arc of Chemung and The Arc of Schuyler are officially merged
 
The Board of Directors, along with the Leadership Teams 
of both organizations, have worked long and hard, and 
extremely well together, to make this transition happen,” said 
Harold J. Hoffmeier, Jr., President of The Arc of Schuyler 
Board. “We have already witnessed programmatic growth as 
well as increases in community support. The best is yet to 
come!” 

“Today we celebrate our newly unified organization, our 
growth, and plans for our future, said Anita Lewis, President 
of The Arc of Chemung-Schuyler Board. “We look forward 
to a proper celebration when time permits, bringing together 
all who make our work possible: the people we support, 
families, and of course – our staff.” 

In 2019, the formalization of a strategic partnership between 
The Arcs of Chemung and Schuyler was announced, as the 
two organizations explored opportunities for shared services, 

shared staffing, and joint ventures. Both Chapters quickly 
recognized that they were stronger together, aligned by 
shared values and a commitment to deliver excellent services 
to people with intellectual and developmental disabilities, 
their families, and to our local communities. As a larger, 
unified organization, The Arc of Chemung-Schuyler is better 
able to leverage best practices and team skills to enhance our 
supports and services, along with their mission of providing 
the people supported with opportunities for their individual 
growth. 

“The success of our newly unified organization is thanks to 
our staff, who have worked hard to get us to where we are, 
have been patient, and open to change,” said Sean Eagen, 
Executive Director of The Arc of Chemung-Schuyler. 
“Thanks to our staff, The Arc of Chemung-Schuyler will be 
able to continue providing the same high-quality supports to 
people with intellectual and developmental disabilities, and 
local businesses.”

The Arc of Chemung-Schuyler has a $33.4 million budget 
and employs 671 people. The Agency provides supports 
and services to nearly 2,000 people with intellectual and 
developmental disabilities, and their families, across 18 
counties, from Waverly in Tioga County, to West Seneca 
in Erie County. These services include housing supports, 
clinical supports, community supports and day services, and 
employment support services. The Arc of Chemung-Schuyler 
also operates a Business Services Division, which include 
Southern Tier Industries, Glen Copack Food Manufacturing, 
Franklin Street Gallery and Gift Shop, Seneca Shine Auto 
Detailing, and Transportation Link-Line ■



Eastside Walk-in Care  
Now Open in Elmira! 

 
 
 
 
 
 

  

Arnot Health’s newest WalkArnot Health’s newest Walk--in Care Clinic, which in Care Clinic, which 
is conveniently located in Suite 2C of our Health is conveniently located in Suite 2C of our Health 
Services Building at 200 Madison Ave., is a good Services Building at 200 Madison Ave., is a good 
option when you’re not feeling well, but it’s not option when you’re not feeling well, but it’s not 
serious enough for the Emergency Department. serious enough for the Emergency Department.   

   

Eastside WalkEastside WalkEastside Walk---in Care    in Care    in Care     (607) 732(607) 732(607) 732---1310 1310 1310  

 

Come see us; no  
appointment 

needed! 
 

Hours: 
8 am - 5 pm, 
 Mon. - Fri. 

New Affordable Apartments Now Accepting 
Applications

Providence Housing Development Corporation is excited to 
begin accepting applications at LaFrance Apartments, a new 
affordable housing development for individuals and families, 
to be located at 416 Powell Street in Elmira, New York. The 
initial application period will be from May 15, 2020 to July 
13, 2020. Tenants will be selected on a random basis through 
use of a lottery.  

Groundbreaking for LaFrance Apartments took place in 
October 2019 and construction is expected to be finished 
in the Fall of 2020. The property will feature 37 one-
bedroom apartments providing affordable housing for 17 
individuals or two-person families, and 20 apartments will 
be reserved for eligible NYS Empire State Homeless Housing 
Initiative (ESSHI) residents referred by Catholic Charities of 
Chemung/Schuyler (CCC/S).  
 
“It’s a great location with accessibility to bus routes, shopping, 
and social services.” said Mark Greisberger, Executive Director 
for Providence Housing, “LaFrance Apartments will provide 
safe and affordable housing for individuals who often can’t 
find housing. If an individual has a disability, is homeless, 
or are working on their recovery, LaFrance Apartments is a 
great option for them. CCC/S will be able to provide services 
in the building and residents can utilize Catholic Charities’ 
Samaritan Center Food Pantry located two blocks away when 
in need of short-term supports like food and clothing. 
 
Catholic Charities of Chemung/Schuyler serves anyone 
in need and works to help individuals and families secure 
housing. “Having new, affordable apartments will help 
people who may find it difficult to find safe housing. We 
are looking forward to providing the needed supports for the 
residents of LaFrance,” states Laura Opelt, Interim Executive 
Director of Catholic Charities. 

LaFrance Apartments will offer four fully wheelchair 
accessible units, two units for hearing/visually impaired, 
and all apartments are handicap visitable or adaptable. 
Apartments come with a fully equipped kitchen, including 
Energy Star appliances, a spacious living/dining area, central 
air conditioning, individually controlled heat and electric, 
off-street parking, emergency call system, Intercom entry 
and elevator access. Heat and electricity are included with 
rent. There will be laundry facilities on each floor, access to 
computers, and a community room for residents to enjoy ■

Finger Lakes Audiology is Now Accepting
Appointments

Finger Lakes Audiology, PLLC is open by appointment 
only for in-office comprehensive hearing evaluations; all 
CDC guidelines on social distancing and appropriate 
PPE are being followed. Additionally, they will continue 
to provide curbside pick-up and drop-off services, also by 
appointment. Their offices will remain closed in between 
appointments to reduce the risk of infection and for 
additional cleaning. 

While COVID-19 has made their daily routine a bit 
challenging, Finger Lakes Audiology remains optimistic 
and continues to make hearing healthcare their number 
one priority.  As a Chemung native with over a decade 
of experience in clinical practice Dr. Amanda Malvica 
Snell is dedicated to helping the community. Schedule an 
appointment by calling (607) 795-6225, visiting www.
flxhearing.com or their Facebook page - Finger Lakes 
Audiology, PLLC ■
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Leadership Chemung  (Continued from Page 1)

Class projects this year included a Furever Home 5k to support the Chemung County SPCA, new signage for the Chemung 
County Fair Animal Buildings, and a Picasso: Paint, Sip, and See! event with Wine & Design and the Arnot Art Museum 
for their 2020 Pacesetter Campaign. Although some of these programs were able to take place pre-COVID, others have been 
rescheduled for 2021 or reimagined to fit within current social distancing guidelines and gathering restrictions.

Tasked with not only amassing new skills, but also in utilizing those exact skills to navigate the current crisis, Kamala Keeley, 
President & CEO of the Chamber noted “in some ways, this class, with the seemingly constant unknown spilling out before 
them, have grown more as leaders than the sessions alone could have ever prepared them to do. We’re grateful for their 
willingness to continue and their patience to allow us to figure out how to make that happen.”

Although Leadership Chemung Commencement, sponsored by Chemung Canal Trust Company, was postponed due to 
COVID-19, graduates will receive certificates of recognition from the Chamber and proclamations from the offices of 
Senator Tom O’Mara and Congressman Tom Reed to honor their achievement. A reception to formally acknowledge their 
commencement will be scheduled at a later date ■

Classes, taught by local business leaders, 
cover the following topics:
•	 Listening Skills & Communication  with Kurt Bartenstein 

(Empower Federal Credit Union), Missy Goetschius (The 
Arc of Chemung-Schuyler), and Dusty Hewit (Long Run 
Communications)

•	 County History  with Mark Delgrosso (Trolley into Twain 
Country Master)

•	 Multigenerational Interaction with Denise Talenti (Arnot 
Health)

•	 Community Revitalization  with Jennifer Herrick-McGonigal 
(Elmira Downtown Development), Nicolette Wagoner 
(Chemung County Planning) and Jill Koski (Southern Tier 
Economic Growth)

•	 The Business of Education with Jim Frame (Greater Southern 
Tier BOCES) 

•	 Workplace Safety  with Sandra King (Practical Consultants 
LLC)

•	 Conflict in the Workplace  with JR Reazor (pladis Global), 
Pam Burns (Chemung Canal Trust Company), and Joanne 
Conley-Pease (The Arc of Chemung-Schuyler)

•	 Community Challenges  with Lyndsey Lyman (The Food 
Bank of the Southern Tier), Ruth Harvey (Chemung County 
Child Care Council), and Sara Palmer (The Community 
Foundation of Elmira-Corning & the Finger Lakes)

•	 Visionary Leadership with Bill Mott (The Finger Lakes 
House), and Adam Bunce (Turtle Leaf Café) 

•	 Leadership Intelligences  with Linda Lathrop (Class Facilitator) 
and Travis Barnes (Journey 333)

•	 Technology & its Effects on Leadership  with Theresa Pratt
•	 Team Building with Dusty Hewit (Long Run Communications)

Leadership Chemung is overseen by a committee of business community 
members, many of whom are graduates of the program, dedicated to 

continuously developing helpful and dynamic curriculum.

Theresa Stewart, Chair
Valicenti Advisory Services, Inc. 

Michelle Beiling
Chemung County Chamber

Steve Burns
Cameron Manufacturing 

Dusty Hewitt 
Long Run Communication

Kamala Keeley
Chemung County Chamber

Linda Lathrop
Leadership Chemung Facilitator 

Kerri Davis
Perry & Carroll, Inc.

Missy Goetschius
The Arc of Chemung-Schuyler 

Megan Guzylak
Swan Morss Insurance 

Christine Iles
First Heritage Federal Credit Union 

Denise Talenti
Arnot Health

Frank Spena
Elmira Savings Bank 

Rob Stanton
Streeter Associates, Inc.

leadership chemung committee 2020
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Cathy Bachman

X-Gen Pharmaceuticals

 Michael Beecken

Cameron Manufacturing 
& Design

Lucy Brooks

Hardinge Inc. 

Matthew (Jake) Burns

The Hilliard Corporation

 Stacy Gabel

Cameron Manufacturing 
& Design

Daniel Gabriel

The Hilliard Corporation

Michael Hughey

First Heritage Federal 
Credit Union

Carrie Kelley

Southerntier Custom 
Fabricators

Joshua Latterell

Vulcraft of NY, Inc.

Mindy Leader

Elmira Savings Bank

 Dr. Kris MacDonald

SUNY Corning 
Community College

Nikki May

The Arc of Chemung-
Schuyler

Caleb McGuire

SUNY Corning 
Community College

Laura Mirando

Perry & Carroll, Inc.

Christopher Mulroy

SUNY Corning 
Community College

Zach Phillips

The Hilliard Corporation

Christina Rossettie

Able2

Aamir Shaikh

Woodbrook Assisted 
Living Residence

 Brandi Smith

Southerntier Custom 
Fabricators

Megan Thomson

Chemung Canal 

Trust Company 

 Vicki Warner

Wallin Insurance Agency

Bernadette Wesolowski

SUNY Corning 
Community College

Nicole Wisniewski

First Heritage Federal 
Credit Union   

Congratulations,  
Leadership Chemung  

Class of 2019-2020!
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Day or Night, We’re Here for You.
Take advantage of our user-friendly web banking 

and mobile app to access your account on a computer, 
tablet, or mobile phone from anywhere in the world.

Bank Anywhere, 
Anytime.

chemungcanal.com

Turtle Leaf Café Returns with a New Look

Although Turtle Leaf Café 
closed their downtown 
Elmira  location during 
quarantine, there was plenty 
of work happening behind 
their doors. Owner Adam 
Bunce seized the opportunity 
to oversee a major remodel 
that included new lighting, table tops, flooring, kitchen 
equipment, internal and external painting, and more. The 
new look was pulled together with the help of a downtown 
neighbor, Kylene Kiah, Owner of Wine by Design, who 
created a mural to coordinate with the fresh new brand. 
Turtle Leaf is back up and running at their downtown 
location Monday - Saturday from 9:00 a.m. to 2:00 p.m. 
and is currently celebrating its 5th year at this location and 
specializes in healthy food that’s also delicious. For more 
information, go to www.turtleleafcafe.com ■

2020 Census Participation Important for 
Economic Recovery

The 2020 Census count 
is happening now, and 
it has never been easier 
to respond! Individuals 
can respond by phone, 
by mail, or online (for 
the first time ever) at 
www.2020census.gov 
—all without having 
to meet a census taker. 
The 2020 Census 
questionnaire is quick 
and easy; it will only take about 10 minutes to complete. 
Economic growth throughout Chemung County and the 
Greater Finger Lakes Region depends on an accurate census 
count, especially as we begin to recover from the impact of 
the COVID-19 crisis. Here are just a few ways in which an 
accurate count will impact the business community:

•	 Drive Successful Businesses: The results will provide 
local businesses with a rich set of data about the 
communities they serve, including population trends 
and growth projections.

•	 Stimulate Investments in a Strong Economy: Elected 
officials throughout all levels of government use Census 
statistics to determine how to allocate and spend 
hundreds of billions of dollars that impact working 
Americans and strengthen the economy through 
education, workforce development, transportation, 
housing, and more.

•	 Allocate Political Representation: Results from the  
2020 Census will also be used to determine the number 
of seats each state has in Congress, and political 
representation at all levels of government.

To view our current local participation rates, please go to 
https://bit.ly/3eMvPHR. Overall, Chemung County is 
at 64.5% self-return, around 7th in NYS. The Chemung 
County Planning Department and Chemung Chamber are 
requesting that the businesses community encourage their 
employees to participate ■
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Courser Inc.

Gatehouse Media

Diamond Collision
1525 Lake Street
Elmira, NY 14901

(607) 398-2045
www.diamondcollision.com

autobody@diamondcollision.com

JULY

21

Horseheads
1631 County Rd 64 • Horseheads, NY 14845
(Near Buffalo Wild Wings)

Elmira
Langdon Plaza
303 N. Main St. • Elmira, NY 14901

800.242.2120 • visionsfcu.org

Federally insured by NCUA

We’re here for you.
Full-service offices, drive-up and walk-up ATMs, mortgages, savings, business accounts, and more. 

What are you waiting for? Come visit!

Tuesday, July 21, 2020
Chamber Educational Series Sponsored by Chemung Canal Trust Co.

Small Business & Hospitality Roundtable on 
Reopening and Managing Your Business

Presented by SCORE
10:00 a.m. to 11:00 a.m.  |  Suggested Donation: $5 - $25  

Aug

3
Monday, August 3, 2020

Save the Date 
32nd Annual James V. Clune, Jr. 

Memorial Golf Tournament 
Location and time

 TBD  
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The mission of  the Chemung County Chamber of  Commerce is to represent the business community in the promotion of  prosperity and the quality of  life throughout its service area.

  
Databranch provides managed and outsourced IT services that keep your technology investments 

secure and problem‐free, for an affordable cost. 
 

Databranch, Inc. 

Elmira—Corning, NY 

(607) 733‐8550 

solu�ons@databranch.com 

Serving organiza�ons of all sizes throughout 
New York and Pennsylvania since 1985. 

 Managed Technology Services 
 Networking 
 Security 

 


