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Virtual 28th Annual Economic Forum to Focus on the Impact & Challenges of
COVID-19
The 28th Annual Economic Forum, sponsored by
Elmira Savings Bank, will feature presentations
focused on the impact of COVID-19 from the
perspective of our local healthcare providers.
Panelists Jonathan Lawrence, Arnot Health,
Dr. Richard Terry, LECOM, and Paul VerValin,
Guthrie, will discuss challenges, successes, the safety
and efficacy of the vaccines, and what we could
anticipate as a community moving forward. The
program will be moderated by Chamber President,
Kamala Keeley, and there will be the opportunity for
questions from attendees.

The healthcare industry has been at the forefront
of the response to this pandemic and have worked
collaboratively to help mitigate the impact and keep
Jonathan Lawrence
Paul VerValin
Dr. Richard Terry
our community safe. Although great strides have been
Arnot Health
Guthrie
LECOM
made, there are still many variables that imply the
business community will be making accommodations and facing protocols related to the pandemic through 2021 and
possibly into 2022.
“We hope that this year’s forum will provide an opportunity for the business community to hear directly from the best
source of information we have, our local healthcare industry,” noted Kamala Keeley, adding “we know we will be facing
ramifications from this pandemic moving forward and being proactive in our collective efforts is critical to our success.”
This year’s virtual Economic Forum, produced through a partnership between STEG and the Chamber, takes place on
Thursday, May 6th, 2021 from 11:00 a.m. until 12:00 p.m. Through a grant generously provided by Watkins Glen
International, the Chamber is offering one hundred complimentary tickets to the virtual Economic Forum for small
business members. To take advantage of this opportunity, please click here and select the complimentary ticket option. ■

to view the full calendar of events and programming, or to register, please visit:
www.chemungchamber.org
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Eldridge to Launch Season with New Attractions
Eldridge Park is excited to announce that it will reopen on Memorial Day weekend
after being closed last year due to COVID-19 constraints. Starting May 28th, the park
hours of operation will be Fridays 5:00 p.m. – 9:00 p.m., Saturdays 12:00 p.m.-9:00
p.m., and Sundays 12:00 p.m.-8:00 p.m. Thursday evening hours will also be added to
the schedule in late June.
This season promises to be a particularly exciting one for the park. Not only has Eldridge
Park Carousel Preservation Society hired Beth Clark as its first Executive Director, but
it will also introduce a new Tilt-a-Whirl ride to its inventory, along with a 9-hole Disc Golf Course later in the season
(imagine golf played with frisbees). Clark noted that COVID guidelines will prohibit an annual fireworks event this year,
but added that other fun events, including concerts, car shows and more are being planned, as NYS guidelines for large
scale entertainment events will allow.
You can learn about Eldridge events this season by following the Eldridge Park Facebook page.

■

Wisner Market to Return May 27
Wisner Market will return in Downtown Elmira on May 27th for its 24th year of operation. The weekly summer market will
operate at Wisner Park on Thursdays from 10:00 a.m.- 2:00 p.m., rain or shine, and will continue through September 30.
Also known as Lunch in the Park, Wisner Market was first launched by Elmira Downtown Development 1997 to support
local small businesses and provide the community with a social gathering place in downtown. The popular event quickly took
root and now features over 30 vendors, offering baked goods, produce, crafts, and more, alongside food trucks and live music.
For more information, contact Downtown Development at mail@elmiradowntown.com or follow the Wisner Market
Facebook page. ■

Tanglewood Museum Reopens to the Public
If you have missed seeing your favorite critters at Tanglewood, you are able to, once again, get up close to the animals.
Effective May 1st, the nature center will be open Tuesday-Friday from 9:00 a.m.-4:00 p.m., and Saturday from 10:00
a.m.-4:00 p.m. The trails at Tanglewood are open dawn to dusk year-round. Both the nature center and the trails are
available to the public free of charge.
■

Twain Country in the News
Chemung County was featured in the following news outlets in April:
Wanderlust on a Budget: Soar over the Hills of New York: https://tinyurl.com/24frxs5y (Harris Hill Soaring)
Fletcher Berryman: NY Finger Lakes: https://fletch.nyc/blog/2021/4/17/the-finger-lakes (Twain & Soaring sites)
Travels with Darley: PBS Episode on the Finger Lakes

(Twain & Soaring Sites)

M ember N ews
Elmira College Announces Tommy Hilfiger Fashion Business School
Elmira College announces an exciting new academic program, as part of its bachelor’s degree in business administration, in
partnership with Elmira natives and siblings, Andy, Betsy, and Tommy Hilfiger. Named after the American fashion icon, the
Tommy Hilfiger Fashion Business School will combine business education with real-world fashion industry experience.
“The partnership with Elmira College reflects much more than my personal connection to the area. The fashion industry runs
on a never-ending influx of new talent, and this program will be instrumental in shaping aspiring designers and entrepreneurs
through first-hand knowledge and experience in the business,” said Tommy Hilfiger. “Elmira College has a national reputation
for experiential learning in and out of the classroom, and this new program will open up exciting career opportunities for
students as well as boost the industry’s talent pool.”
Scheduled to begin in Fall 2021, the new program will offer a concentration and minor in fashion marketing and fashion
merchandising. Students within fashion merchandising will explore the merchandising needs of a marketplace through
research, design, data collection and analysis. Fashion marketing will train students on how to research, collect and analyze
data and develop marketing and communications strategies to launch brands in the marketplace.
Tommy Hilfiger, principal designer of Tommy Hilfiger Global and a legend in the global fashion industry, has deep roots in the
Elmira area. An Elmira native, his entrepreneurial career began with his first local store in 1969, People’s Place, and eventually
blossomed into founding one of the world’s most recognizable lifestyle brands. Hilfiger and his family have maintained
their connection to the community through their work and
philanthropy.

Let us help
protect what
matters most.

“Elmira College’s business administration program has
had a long relationship with the Hilfiger family,” said
Betsy Hilfiger. “We are looking forward to even greater
collaboration and bringing real fashion industry expertise
to the classroom through internship experiences with us
and other fashion houses.”
The fashion industry is currently one of the world’s largest
customer-facing industries, with revenues estimated at US
$1.5 trillion per year. Elmira College Business and Economics
Chair, Dr. Alison M. Wolfe, notes, “As a career field, the
fashion industry provides many opportunities for talented
professionals in both North America and emerging markets
worldwide, and we saw this field as a key area for our focus
on experiential learning and real-world career skills.”

PERRY & CARROLL

INC

Insurance since 1860

Contact us for all your insurance needs

BUSINESS | HEALTH & LIFE | PERSONAL
607-734-4291

perrycarroll.com

“Guest lectures and internships through the Tommy Hilfiger
Fashion Business School will connect students with icons in
the fashion industry,” added Andy Hilfiger. “That interaction
gives students an opportunity not available in a classroom
setting. It’s a chance to learn about, not only the daily
operations of the fashion industry, but also the history, the
people, and the deep connections it has to other industries,
such as the music industry.” ■

M ember N ews
Perry & Carroll, Inc. Acquired by High Street Insurance Partners
Perry & Carroll, Inc. announced it has been acquired by High Street Insurance Partners (HSIP), an independent insurance
brokerage firm.
Founded in 2018 in Traverse City, Michigan, High Street provides an array of business insurance & risk management, employee
benefit & human capital management, financial & retirement services, personal insurance, and specialty risk solutions. High
Street consists of over 450 coverage specialists and consultants across the country. High Street recently became recognized as
a Top 100 Insurance Agency.
Perry & Carroll and High Street share similar beliefs and values surrounding the importance of community. High Street seeks
to partner with community-focused agencies and strives to provide superior levels of service to their clients.
“It was important for Perry & Carroll to retain our identity as a community focused agency. Our collaboration with High
Street Insurance Partners provides greater resources to meet the needs of our customers. We are very excited about this next
step in our agency’s continued success,” said Scott Proudfoot, President/Treasurer.
Perry & Carroll also announced, that after 37 years with the agency, Jim Rogers has retired. “We cannot thank him enough
for his dedication to our company and wish him much health and happiness in his retirement,” said Bo Manuel, Chairman.
Perry & Carroll, Inc. is one of the oldest independent insurance agencies serving the Southern Tier of NY and Northern Tier
of PA, for over 160 years. Manuel, Proudfoot, Chris Petrillose (Senior Vice President) and Meredith Rogers (Secretary) will
continue to lead the agency at their full-service office located on West Church Street in downtown Elmira. ■

M ember N ews
Tioga Downs Casino Resort Announces
Senior Regional Director of Food & Beverage

United Way of the Southern Tier Sponsors
Diaper Drive

A Certified Executive Chef with significant Food &
Beverage leadership experience, Dale Jager joins the Tioga
Downs Casino Resort team after nearly 40 years in the
culinary industry. A founding member of the Chefs de
Cuisine organization in Montana, Dale began his career
with an apprenticeship set up through the American
Culinary Federation, in which he ultimately earned
membership, and lending his talents to a number of Las
Vegas casinos, including the Mirage and Excalibur. While
in Las Vegas, Dale also served as an adjunct professor
in the Food and Beverage Department at UNLV, made
weekly television appearances on his own cooking show,
and chaired the Nevada VICA Skills USA Culinary
Competition.

United Way of the Southern Tier is partnering with two
nonprofits in Chemung and Steuben counties for a diaper
and baby needs drive just in time for Mother’s Day.

In 2002, Dale accepted a position in Tulsa, Oklahoma
with Cherokee Nation Enterprises as corporate executive
chef, where he was responsible for overseeing the entire
culinary operation, including 140 cooks. After gaining an
impressive list of achievements for his culinary skills—
including feature articles in magazines and professional
accolades—he was called on to develop CNE’s food &
beverage department. During his tenure at the Cherokee
Casino Resort, he was responsible for the development
of new restaurants and the addition of over 20 new food
and beverage outlets across several corporate properties.
In 2011, Dale brought his talents and skills to the Ford
McDowell Casino Resort in Arizona, where he served as
Director of Food & Beverage and Executive Chef, opening
additional food outlets and bars at the property and
enhancing food quality, all while improving profitability
and inter-department efficiencies. From there, he served
as the Director of Food & Beverage, with comparable
success, at the Seven Feathers Casino in Oregon, and then
ultimately to the Silver Sevens Casino in Las Vegas. In the
meantime, Dale earned his associate’s degree in Business
Management and, in 2020, graduated from Northern
Arizona University with a bachelor’s degree in Business
Administration.

For a list of drop off locations and times, and infomation
on purchasing items online, please visit www.uwst.org/news/
diaper-drive. ■

The winner of over 24 ACF medals, Dale is also an expert
ice sculptor and had competed in many culinary contents
and events. As a chef, Dale is adept at virtually any cuisine,
and as a director he strives to improve appearance, quality,
service and performance. ■

Residents, businesses and organizations can help the
Samaritan Center in Elmira and the Twin Tiers Baby Bank in
Painted Post by donating the following items:
•
•
•
•
•

Diapers (Sizes 3-7; major brands preferred)
Pull-Ups (Sizes 2T and 3T)
Baby Wipes
New Sippy Cups
Formula (specifically Enfamil Gentlease)

M ember N ews
Chemung County Historical Society Receives Highest National Recognition Awarded
Re-Accreditation from the American Alliance of Museums
The Chemung County Historical Society has again achieved accreditation by the American Alliance of Museums, the
highest national recognition afforded the nation’s museums. Accreditation signifies excellence to the museum community,
to governments, funders, outside agencies, and to the museum-going public. CCHS was initially accredited in 1986. All
museums must undergo a reaccreditation review at least every 10 years to maintain accredited status.
Alliance Accreditation brings national recognition to a museum for its commitment to excellence, accountability, high
professional standards and continued institutional improvement. Developed and sustained by museum professionals
for over 45 years, the Alliance’s museum accreditation program is the field’s primary vehicle for quality assurance, selfregulation and public accountability. It strengthens the museum profession by promoting practices that enable leaders to
make informed decisions, allocate resources wisely, and remain financially and ethically accountable in order to provide
the best possible service to the public.
“The Chemung County Historical Society is extremely pleased to announce our reaccreditation by the American Alliance
of Museums. While it is not typical for upstate museums to pursue the demands of accreditation, we highly value the
process and the quality of public service it supports” said Tom Wallace, president of the Board of Trustees.

Care when and
where you need it.
It’s what we do.
Visit one of our 3 convenient
Walk-In Care locations:
Eastside Walk-in Care - Suite 2C
200 Madison Avenue, Elmira

Erwin Walk-in Care
418 S. Hamilton Street, Painted Post

Horseheads Walk-in Care - Suite 101
100 John Roemmelt Drive, Horseheads

Call Health on Demand at (607) 737-4499
arnothealth.org

Of the nation’s estimated 33,000 museums, over 1070 are
currently accredited. The Chemung County Historical
Society is one of only 65 museums accredited in New
York.
Accreditation is a very rigorous but highly rewarding
process that examines all aspects of a museum’s operations.
To earn accreditation a museum first must conduct a
year of self-study, and then undergo a site visit by a team
of peer reviewers. AAM’s Accreditation Commission,
an independent and autonomous body of museum
professionals, considers the self-study and visiting
committee report to determine whether a museum should
receive accreditation.
“Accredited museums are a community of institutions
that have chosen to hold themselves publicly accountable
to excellence,” said Laura L. Lott, Alliance president and
CEO. “Accreditation is clearly a significant achievement,
of which both the institutions and the communities they
serve can be extremely proud.” ■

M ember N ews
Elmira Audiologist Moves to Bank of the
Chemung River

Need Volunteers? The Arc of ChemungSchuyler Can Help

Southern Tier Audiology has served the communities both
within and surrounding Chemung County in New York’s
southern tier for over 25 years. They now will be doing
so from an innovative and well-appointed new office
location in downtown Elmira, NY.

Are you a not-for-profit organization looking for volunteers?
Look no further! The Arc of Chemung-Schuyler agency
supports people who are eager to learn work skills and
ethics through volunteerism, while building their resume.
As a partnering volunteer site, you will have reliable,
eager volunteers who are excited to learn new things –
each accompanied by an employee of The Arc. If you
would like more information, contact Lindsey Baranyk
at baranykla@arcofcs.org, or 607-734-6151 ext. 170. ■

The new office location, a renovated stand-alone building
and the former home of Sheahan Podiatry Associates
located at 446 East Water Street, will allow the New York
State licensed clinicians to showcase methods for promoting
hearing wellness through audiological evaluations, hearing
aid fittings, wellness screenings and tinnitus counseling, as
well as an introduction to brain hearing.
“There are really exciting things happening right now in
both audiology and hearing aid technology,’ says Dr. Suzette
Pace, owner and audiologist, ‘and I wanted to make sure that
the benefits of both were accessible and available because we
all have the desire to live our best life, free of the stress,
frustration, and the limitations common to many of us as
we age.”
Receiving your treatment at Southern Tier Audiology’s new
office will be an experience, Pace says, “Our patients will see
that we have created a setting where their hearing needs are
not only met, but they are able to walk away with a greater
understanding of the impact of their hearing loss on their
everyday lives and long-term wellness. Our professionals
appreciate that the most important aspect of our patients’
lives is the connection to their family and loved ones.”
The move was made necessary by the increased need for
audiology services during the COVID-19 pandemic.
“We now have a team of three hearing professionals and
two administrative professionals to meet the needs of
our patients.” says Pace. “The fact is that many of us have
been isolated and communicating more frequently with
our loved ones. As such, we can observe their hearing loss
and compensatory behaviors and, for some, the degree of
impact of that hearing loss can be alarming. That’s when they
call us.”
Patients should call (607) 734-0434 to book an appointment
at the new office and to inquire about which complimentary
services may be available. ■

Downtown Cleanup 2021
Efforts to clean up Elmira’s downtown come together for
the Annual DOWNTOWN CLEAN-UP on May 8th.
Summer in the city is rapidly approaching - and in Elmira,
summer months mean increased foot-traffic throughout
our Downtown District. Elmira Downtown Development
and the Elmira Kiwanis will host Downtown Clean Up
May 8th from 9:30 a.m.-12:00 p.m. in Wisner Park.
For almost forty years, hundreds of volunteers come to
downtown Elmira to help clean up winter debris, trash,
leaves, etc. For 2021, Elmira Downtown Development
are asking local businesses to join us with this endeavor
by participating in the Great Elmira Downtown Cleanup
- Trash Off. The team that collects the most trash will
win the Trash Off Trophy! Post your team on Facebook
or Instagram event using the hashtags #elmiradtcu,
#2021ElmiraTrashOff and #KeepItCleanElmira. ■

COVID Related Updates
The Chamber is continuing to send weekly COVID
related updates to our membership via email. If you
have not received an email in the recent weeks, please
check your JUNK folder. To avoid the updates going
to your JUNK folder in the future, right click on the
email message, select Always Move Conversation,
select Inbox.

If you would like to be added to this weekly mailing,
please send your information to
candice@chemungchamber.org

M ember N ews
Emergency Broadband Benefit Program Overview & Eligibility Criteria
As the COVID-19 pandemic continues to necessitate distance learning, telework, and reliance on telehealth, broadband
connectivity is essential. For those in low-income households, maintaining an Internet connection means choosing between
other necessities. Congress created the Emergency Broadband Benefit Program (“EBBP”) to address affordability, one of the
main barriers to adoption.
This program, run by the Federal Communications Commission (“FCC”), offers a monthly discount to offset the cost of
broadband Internet subscriptions, helping those that are struggling with connectivity with pathways to stay connected. In
addition, the program provides a one-time discount on a laptop, desktop, or tablet computer.
The funds are available until expended though there’s already discussion of replenishing the account. A household is eligible if
one member of the household meets at least one of the criteria below:
•
•
•
•
•

Qualifies for the Lifeline program;
Receives benefits under the free and reduced-price school lunch program or the school breakfast program, including
through the USDA Community Eligibility Provision, or did so in the 2019-2020 school year;
Received a Federal Pell Grant during the current award year;
Experienced a substantial loss of income since February 29, 2020 and the household had a total income in 2020 below
$99,000 for single filers and $198,000 for joint filers; or
Meets the eligibility criteria for a participating providers’ existing low-income or COVID-19 program

For more information on this program and how to apply, please click here. ■

Change Your Future Today

Accelerated 15-Month M.S. in Management
Meet the new team leader. YOU. Earn an
M.S. in Management in just 15 months with
our accelerated graduate degree, designed
to develop essential knowledge and skill
competencies for managers across all
disciplines and industries.
Change your future. Enroll today.
www.elmira.edu/grad

C hamber E ven ts
May

5

May

5

Wednesday, May 5, 2021

Wednesday, May 5, 2021

JA Inspire Virtual Job Fair

Chamber Educational Series Sponsored by Chemung Canal Trust Co.

JA Inspire™ Virtual is Junior Achievement’s career
development program for 8 -12th grade students brought to
life by our Region’s employers.
May 5th - June 30th

May

6

Restaurant Revitalization Fund
WEBINAR WITH U.S. Small Business Administation
10:00 a.m. to 11:00 a.m.
Free for Members and Non-Members

May

13

Thursday, May 6, 2021

Thursday, May 13, 2021

Virtual Annual Economic Forum

Chamber Educational Series Sponsored by Chemung Canal Trust Co.

Sponsored by

United States Department. of Labor:
A Review of the First 100 Days of
the New Administration
WEBINAR WITH Barclay Damon
10:00 a.m. to 11:00 a.m.

11:00 a.m. to 12:00 p.m. | Member Attendee $15
Please note: 24 hour cancellation notice required for this event.

Free for Members | $5.00 for Non-Members

May

27
May

25
Tuesday, May 25, 2021
Chamber Educational Series Sponsored by Chemung Canal Trust Co.

Employee Retention Credit
WEBINAR WITH EFPR Group
10:00 a.m. to 11:00 a.m.
Free for Members and Non-Members

Thursday, May 27, 2021

Hill Top Inn Restaurant
Business After Business Reception
Hill Top Inn Restaurant, Banquets & Catering
171 Jerusalem Hill Rd, Elmira, NY 14901
5:00 p.m. to 7:00 p.m. | $5 per person

* Registration is required
Due to COVID-19 related restrictions, all events sales are final and non-refundable.
* All guests will be required to wear masks at all times during the event
(aside from eating or drinking)
* All registered attendees will receive a questionnaire that must be filled out and
returned at the event’s registration booth

T hank Y o u R enewi ng I nvestors
Bright Ideas by Martinec

Harter Secrest & Emery LLP

Crickler Vending Company

Isaac Heating & Air Conditioning

Eaton Corporation

Near Westside Neighborhood Association, Inc.

EDC Management

New York State Electric & Gas Corp.

Employment Solutions

Pepsi Beverages Company

Family Services of Chemung County

Swan Morss Insurance

Greek Peak Mountain Resort

W elcome N ew M embers
Lawrence Executive Placement
4 Eagle View Dr
Elmira, NY 14903
(607) 208-8247
lawrenceplacement.com

Chemung County
Chamber of Commerce
400 East Church Street
Elmira, NY 14901-2803
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The mission of the Chemung County Chamber of Commerce is to represent the business community in the promotion of prosperity and the quality of life throughout its service area.

