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RELISH REtuRnS 

On October 22nd, nineteen class members were welcomed into the 34th class of Leadership Chemung. Now in an innovative 
virtual format, this year’s program includes eight extensive educational classes taught by local professionals to help students 
hone their community awareness and leadership skills. The program is facilitated by Dusty Hewit of Long 
Run Communications.

Sessions include: Leadership Styles and Intelligences (Travis Barns, Journey 333; Dusty Hewit, Long Run Communications), 
Visionary Leadership (Adam Bunce, Turtle Leaf Café; Bill Mott, Finger Lakes House), Multigenerational Leadership (Denise 
Talienti, Arnot Health), Conflict in the Workplace (J.R. Reazor, pladisGlobal; Pam Burns, Chemung Canal Trust Company), 
Workplace Safety (Zach Pugh, Pugh Self-Protection & Combatives), Diversity, Equity and Inclusion in The Workplace 
(Judith Rowe, Judith A. Rowe Consulting, LLC), The Business of Education (Jim Frame, GST BOCES), Technology and 
its Effects on Leadership (Theresa Clarkson).  

“We couldn’t be more excited to welcome this newest class of Leadership Chemung,” noted Kamala Keeley, Chamber 
President, adding “the fact that these participants and their respective employers are choosing to elevate their skills at this 
time shows that the business community is continuing its commitment to invest in individuals to further strengthen and 
grow our local workforce.”  (Continued on page 11)

tHE CHambER WELComES 34tH CLaSS of LEadERSHIp CHEmung

Although COVID-19 has put a halt to many of life’s normal activities, you can 
still expect to see Mark Twain Country’s RELISH, albeit in a new, virtual format. 

Join us in supporting our area’s local restaurants, breweries, wineries, and 
more by participating in this year’s RELISH:TO-GO. RELISH:TO-GO 
is a marketing campaign that will be used to encourage the community 
to continue to support our areas restaurants during this challenging time.

Nationally, it’s estimated that as many as 25% of small businesses- especially restaurants- will be faced with going out of 
business due to the ramifications of COVID-19. Small businesses tend to be the most economically fragile, meaning as this
pandemic and economic crisis drag on, they become more and more vulnerable to devastating financial loss. As Chemung 
County has been placed in a Cluster Zone by New York State, many local restaurants are currently only able to offer limited 
outdoor seating and take-out options. 

“It’s critically important that the community supports this industry in order to help them survive this crisis and, eventually, 
thrive,” commented Kamala Keeley, President, adding “the Chamber encourages individuals and businesses to order take-out, 
purchase gift certificates, and keep dollars circulating in our economy by shopping local. Your actions will make a difference.” 
(Continued on page 10)





                                                         MARKTWAINCOUNTRY.COM         Mark Twain CounTry

Drive-thru Christmas Light Show Returns at Bradley Farms

Twinkle Town at Bradley Farms will return on Friday, November 20th, 
offering a drive-thru light and music extravaganza that will operate nightly 
from 5:00 p.m.-10:00 p.m. through early January. Launched in 2019 after 
years of planning, research and hard work, the light show was quickly 
embraced by the public, adding to the magic of Elmira’s Southside. Event 
participants will be able to view over 200 individually lighted scenes from 
the comfort of their cars as they drive through a one-mile course 
while listening to a broadcast of Christmas music. 

Bradley Farms Owner, Dan Hurley, hopes Twinkle Town will average over 200 cars nightly over a seven+ week period, 
drawing customers from a 65-mile radius. Collaborations with other Southside businesses are already underway. 

Twinkle Town is being offered as a joint project between Bradley Farms and McDonald Contracting, and numerous 
other businesses which are sponsoring their own displays in the show. For more information and updates, 
go to www.bradleyfarmselmira.com. For information on sponsorship, call Dan Hurley at 607-732-0561. ■ 

Arnot Art Museum Offers Holiday Market

Arnot Art Museum has opened its annual Holiday Art Market for the season, offering 
unique, hand-crafted gifts. This year’s market showcases nine artists: Laura Glenn, Charles 
Hargenrader, Betsy Kent, Barbara Narde Kurcoba, Daniel McPheeters, Alice Muhlback, 
Christy Spreng. MacKenzie Stratton and Julie Waltz-Stalker. Items include paintings, prints, 
turned wood objects, ceramics, jewelry and more. Many items are available for under $50.

The market is currently operating and will continue through the end of the year during the 
Museum’s regular hours of 10:00 a.m.-5:00 p.m. Tuesday-Friday and 12:00 p.m.-5:00 p.m. on 
Saturday. Purchases support both the museum and area artists.   ■

Saving our Locally Owned Businesses

With over eight months into the COVID-19 pandemic, much of life has been upended. Perhaps particularly hard hit 
are locally owned businesses, which shape our communities’ personalities and generate sorely needed tax dollars. Many 
small businesses don’t have the capital to weather an extended closure, and some 80% say that COVID-19 has hurt them. 

Spending locally is particularly needed this year, and our shops and restaurants have worked tirelessly to offer customers 
a safe way to do so. Here are some practical ways we can all support them from the Institute for Local Self Reliance
 
•	 Purchase	Locally	when	Possible
•	 Buy	Gift	Cards
•	 Buy	Something	Extra
•	 Order	Carry-out	or	Use	Curbside	Service
•	 Leave	a	Positive	Review
•	 Remember	the	Farmers	and	Farm	Markets

Bradley Farms Returns its Twinkle Town event

https://www.bradleyfarmselmira.com/
https://ilsr.org/covid-19-how-you-can-help-save-our-locally-owned-businesses/
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Horseheads
1631 County Rd 64 • Horseheads, NY 14845
(Near Buffalo Wild Wings)

Elmira
Langdon Plaza
303 N. Main St. • Elmira, NY 14901

800.242.2120 • visionsfcu.org

Federally insured by NCUA

We’re here for you.
Full-service offices, drive-up and walk-up ATMs, mortgages, savings, business accounts, and more. 

What are you waiting for? Come visit!

Breath-Body-Mind for Stress Relief in Troubled Times

The impacts on various social determents goes far beyond unemployment and homelessness. Specifically, the impact on 
one’s emotional wellbeing, and how that further impacts the instability of our workforce. One mechanism to address this as 
an employer is to take a proactive approach by offering trainings that teach your staff stress reduction 
techniques such as Breath-Body-Mind.  

Breath-Body-Mind  (BBM), developed by Drs. Richard P. Brown, MD and Patricia L. Gerbarg, MD, describes a set of movement, 
breathing, and relaxation practices that can be used in the workplace, home, school or community as an immediate intervention 
that relieves stress, improves attention, stabilizes mood, and develops stress-resilience. The techniques are part of what is called 
“integrative medicine,” which unites practices used across history and cultures with evidence-based effectiveness research, 
with particular neurological benefits for victims of trauma and long-term stress. While especially useful in the treatment of 
individuals suffering from PTSD, mood disorders, anxiety, or ADHD, the technique has also shown promise in school 
or business settings to address disciplinary incidents, re-orient individuals who are in a stressful situation and correct 
or even halt problem behaviors. 

In 2021, their efforts continue as they will be providing a free BBM 90 minute introductory seminar on March 2, 10:00 a.m. -
11:00 a.m. with the Chamber. Crow Calls will also host a 2-day BBM Intro Conference on March 20th and 21st entitled 
BBM for Stress Relief in Troubled Times from 9:00 a.m - 4:00 p.m., For more information, and to register, please visit 
CrowCalls-Chickadeescircle.com or www.breath-body-mind.com.    ■

https://www.crowcalls-chickadeescircle.com/
https://www.breath-body-mind.com/


CASA-Trinity, Inc Hosts Responsible 
Server Training’s

CASA-Trinity is proud to host a three hour training 
that talks about what is alcohol, the laws associated with 
serving or selling alcohol, and how to identify false ID’s.

Tentative dates:
(On-Premise) November 9th. 9:00 a.m. to 12:30 p.m.

via Zoom 

(Off-Premise) November 10th 9:00 a.m. to 12:30 p.m.
via Zoom 

To register, email Laura at ljessup@casa-trinity.org

Stay tuned to the CASA-Trinity Facebook page for 
updates on this event.   ■  

Thank you to our community 
and our customers

for your continued business and support of 
Chemung Canal!  

chemungcanal.com

United Way Of  The Southern Tier 
Announces  Open Funding Cycle 

United	 Way	 of	 the	 Southern	 Tier	 has	 launched	 the	
application process for its next three-year funding cycle. 

Eligible 501(c)3 non-profit health or human service 
organizations that serve residents of Chemung and/or 
Steuben counties and that have programs 
which directly align with one or more of these 
strategic focus areas are encouraged to apply: 

•	 Kids on Track (early childhood development, school 
readiness and youth success).

•	 Basic Needs Network (safety net services and financial 
stability). 

•	 Senior Supports Network (senior independence and 
support). 

All	 funding	 decisions	 are	 guided	 by	 United	Way	 of	 the	
Southern Tier’s investment values, which consider client 
need, program results, focused alignment, effective use 
of resources, and continuous learning and improvement. 

Given the economic challenges caused by the COVID-19 
pandemic, the funding process will be highly selective, based 
on	the	degree	to	which	a	program	aligns	with	United	Way’s	
strategic intent as compared to all programs considered. 

Those interested in applying should complete the Letter of 
Intent Survey to obtain access to the application. More details 
and access to the survey can be found here. A survey must be 
completed for each program for which a request will be made. 

Deadline for application submission is Nov. 13, 2020. Late 
submissions will not be considered. 

Funding awarded through this process would begin on July 
1, 2021.  

Should	you	have	questions	 relating	 to	UWST	investment	
values	or	program	eligibility,	please	contact	United	Way	of	
the Southern Tier Senior Director of Strategic Initiatives 
Barbara Hubbell, bhubbell@uwst.org or 607-377-5833.   ■
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Michael Ginalski Named K12 Communication Liaison at Welliver

Welliver is proud to announce and welcome Michael Ginalski as 
the company’s Communication Liaison for K12 Education projects.   

Ginalski will bridge the gap between Welliver’s construction management teams 
and K12 school district superintendents, school boards, and facility directors with 
the focus of reinforcing our presence across school districts in New York State and 
Northern Pennsylvania. He will provide expertise and guidance, as well as help 
districts carry out capital improvement initiatives involving pre-referendum voting, 
budget management, community outreach, and buildings and grounds personnel.  

“We are thrilled Mike is joining our team. As a retired school superintendent and a former 
Welliver client, this is the right fit for him,” said Anne Welliver-
Hartsing, President. “Mike will support our K12 clients by speaking their language and 
ensuring their specific project needs and expectations are communicated to their satisfaction.”   

Ginalski is an accomplished leader in the K12 arena. He joins Welliver after 33 years working in the K12 education sector in 
various roles including Special Education teacher, Principal, and Assistant Superintendent for Instruction. He brings a 
comprehensive understanding and direct exposure to all of the issues facing public education today. In his 13 years as 

the Superintendent of Schools in the Corning-
Painted Post Area School District, Ginalski led the 
district through four successful referendums which 
led to $260M in new construction from 2010-2020.  
Ginalski has direct experience with all aspects of education 
in the 21st century, including the use of instructional 
technology, school safety practice and infrastructure, program 
development, community collaboration, and leveraging 
the media to build ongoing, consistent support for the 
school district. 

“I look forward to applying lessons learned during my years 
performing in a high expectation environment, requiring 
tremendous commitment to communication and stakeholder 
involvement, and collaborating in all aspects of facilities 
planning and development to my role at Welliver,” said Mr. 
Ginalski. “I have had my hands in all areas of facilities planning 
including pre-referendum, facilities master planning, 
working with architects and construction management, 
and maximizing budgets and will bring that expertise to the 
table in working with administrators and school boards.” 

Since 1898, Welliver has earned the confidence of 
clients by providing construction management, pre- 
construction, general construction, and design/build 
services that meet the highest standards of quality.   ■  

Care when and  
where you need it.   

It’s what we do. 
 

Visit one of our 3 convenient  
Walk-In Care locations: 

 

Eastside Walk-in Care - Suite 2C  
200 Madison Avenue, Elmira 

 

Erwin Walk-in Care 
418 S. Hamilton Street, Painted Post 

 

Horseheads Walk-in Care - Suite 101 
100 John Roemmelt Drive, Horseheads  

 

Call Health on Demand at (607) 737-4499 
 

arnothealth.org 

Michael Ginalski
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SBA Releases Simplified PPP Application for Loans of $50K or Less 

The Small Business Administration issued a new PPP Forgiveness 
Application Form 3508S and 3508S Instructions for those small 
businesses that secured a PPP loan of $50,000 or less. The most 
significant benefit of the new form is that employee reductions and salary 
reductions are no longer penalized. Additionally, the new form does not 
require submitting mathematical calculations on how the funds were 
spent, but it still requires the borrower to submit to the lender evidence (bank statements, invoices, etc.) that the funds 
were properly spent. Interestingly, the SBA also reduced the lender’s responsibility to “verify” the evidence submitted.

For loans over the $50k threshold, a borrower must complete and submit the Loan Forgiveness Application (SBA Form 
3508, 3508EZ, or Lender equivalent) to its Lender. SBA has posted detailed FAQs to assist borrowers in completing their 
PPP loan forgiveness application. 

The SBA only recently began approving PPP forgiveness applications and remitting forgiveness amounts to lenders at 
the beginning of October.   ■

Welcome to Spectrum Reach.
Let us show you around the neighborhood.

go2.spectrumreach.com/Chemung

THE BEST CONTENT, INSIGHTS, 
PRODUCTS AND PEOPLE. 

ADVERTISING SOLUTIONS TO 
GROW YOUR BUSINESS.
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The results are in on the Leader of the Pack 
Virtual Food Drive! During the week-long 

corporate challenge, teams across the Southern
Tier raised funds that provided 122,448 meals

to our neighbors experiencing food insecurity.

MMB is proud to have been crowned the 
2020 Leader of the Pack and Power Hour 

Champion for raising the most money overall 
and the largest number of donations in one hour!

Thank you to all the teams and individuals who
participated in this event to benefit the Food 

Bank of the Southern Tier and to help feed 
our community! www.MengelMetzgerBarr.com



Business Relief Loan Funds Available 
for Small Businesses in Chemung County

Loan funds are available for 
Chemung County small 
businesses impacted by the 
COVID-19 pandemic. Regional 
Economic Development & 
Energy Corporation (REDEC) 
is administering a Business Relief Fund that provides loans 
of up to $15,000 for a 30 month -term at a fixed interest rate 
of 0%, with no payments required for the first 6 months. 

“We encourage small businesses in Chemung County to 
contact us to find out if a loan from this program could help 
them get through this incredibly challenging time,” said 
George Miner, President of REDEC. “These funds can help 
cover operational expenses, help prevent staff reductions, 
and offset losses due to the COVID-19 pandemic.” 

Eligible applicants are commercial, for-profit entities 
that own or manage a business located in Steuben 
County and meet the following requirements:

•	 The business/applicant must employ at least one 
person in addition to the proprietor  but cannot employ 
more than 50 people.

•	 Owners	of	20%	or	more	of	the	business	must	
personally guarantee the loan. 

REDEC has additional loan programs available with 
various loan terms to meet individual business needs.

For more information about eligibility or restrictions 
or to apply, interested individuals should call REDEC 
at 607-962-3021 or send an email to info@redec.us

REDEC and REDEC Relending Corporation are not-
for-profit corporations providing financial and technical 
assistance to start-up and expanding businesses in 
Steuben, Schuyler and Chemung Counties. REDEC 
aims to have a positive impact on employment and 
strengthen the Southern Tier region’s economic base.  ■

SUNY Corning Community College 
Presents Inaugural Event Dine & Unwind

No tuxedo needed! Trade the heels for slippers! Put your 
feet	up	and	unwind	while	making	a	difference	with	SUNY	
Corning Community College’s inaugural event, Dine & 
Unwind,	 to	 invest	 in	 the	 advancement	 of	 technology	 for	
premier virtual learning. Reserve your “ticket” for the comfiest 
seat	 around	 -	 your	 house!	 SUNY	 Corning	 Community	
College has partnered with three local restaurants to 
offer exclusive meal options for you to enjoy along with 
a gift card for your favorite entertainment. Simply visit
www.corning-cc.edu/events/dine-and-unwind.php
to select your number of meals, time of pick up, and 
preferred choice of entertainment. Secure your “seat” today as 
reservations are limited for restaurant service. Sit back
and	relax	while	helping	students	at	SUNY	CCC.	 ■

Let the Savings Begin

Happy Hippo, a store that has brought so many smiles to our 
region, is bound to see a few tears over the next two months 
as they begin winding down operations. Located at Center 
Court in the Arnot Mall, Happy Hippo has announced 
their plans to consolidate their best-selling toy lines with
their sister store, The Christmas House (Maple Avenue in 
Elmira) after this year’s holiday season.  From now through 
the end of the year, shoppers of this toy and family fun 
store can expect to find increasing discounts between 
now and Christmas.  

“We’ve had a wonderful 13-year run and a terrific relationship 
with the Arnot Mall,” said co-owner Julie Delgrosso.  
“Although we are sad to leave the Arnot Mall family, 
we are excited about the prospect of some fun new 
items at The Christmas House and on our web store, 
www.ShopChristmasHouse.com. All of the “Happy 
Hipsters”, as employees of the store are known, have been 
invited to become “Elves” at the Maple Avenue store and we 
love the idea of all of us being together again in one location.”  

Delgrosso said that there wasn’t any single factor in 
their decision to close Happy Hippo and that 
they are proud to have been such an integral part 
of the lives of so many families in our area. ■  
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https://www.corning-cc.edu/events/dine-and-unwind.php
https://shopchristmashouse.com/
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T h a n k  yo u  to  o u r   R E L I S H  S p o n s o r s

Anderson’s 
Cozy Corner

Anne’s Pancakes

Anthony’s Restaurant

Bell’s Country Coffee

Curly’s Chicken House

Desirae’s Creations

Elmira Downtown 
Grind

Elmira Tea & 
Coffee House

Finger Lakes House

Heidi Ho’s Food Truck

Hill Top Inn Restaurant, 
Banquets & Catering

Hilton Garden Inn 
Elmira/Corning

Juliannas Brickwood 
BBQ

Light’s Bake Shop

Papa John’s Big Flats

P’s Macaron’s

Serendipity Ice Cream 
& Coffee Café

Sonny’s Bar & Grille

Turtle Leaf Café

(Continued from page 1)

Although the Chamber is advocating on behalf of federal legislation to support small to mid-size businesses, event 
centers	 ,	 non-profits,	 restaurants,	 and	more	 through	 the	 RESTART	 and	RESTAURANTS	Acts	 among	 others,	 the	 local	
community is positioned to help. Purchasing Clemens Center subscriptions, joining a museum membership, shopping 
at local businesses, buying a gift card for a gym or spa, and remembering to tip- even on takeout orders- are more 
ways to help. It’s time to get creative in how we spend our dollars and it’s never been more important to do so locally.

The Chamber encourages local businesses to support our efforts through sponsorship of this event. As the Chamber 
works diligently to assist the business community throughout this crisis and on the road to recovery, we need 
your support to continue valuable Chamber programming and initiatives, like RELISH:TO-GO. As a 501(c)
(6), the Chamber was not eligible for the Paycheck Protection Program (PPP) or other traditional non-profit relief.

Visit these participating restaurants, and don’t forget to enter for a chance to win a weekely give away sponsored by
The Christmas House, Mengel, Metzger, Barr & Co., The Hilliard Corporation & Finger Lakes Distilling. 
There will be various give away prizes throughout the campaign featuring locally sourced products.   ■

Grand Sponsor

The Hilliard Corporation, 
Commemorative Glass Sponsor

Visions Federal Credit Union, 
Grand Prize Sponsor

Mengel, Metzger, Barr & Co., LLP, 
Illustrated Map Sponsor

The Christmas House, 
Weekly Give Away Sponsor

Chemung Supply Corporation
Lighthouse Liquors & Wines 

Platinum Sponsors

Excellus BlueCross BlueShield 
Fagan Engineers & Land Surveyors, P.C.

Bronze Sponsors

P a r t i c i p a t i n g  R e s t a u r a n t s

For more information and how to participate or sponsor this event, please visit www.chemungchamber.org

 

Finger Lakes Distilling
Silver Sponsor

https://chemungchamber.org/


Manufacturing Day Inspires Students 
Across the Region

In tandem with the national campaign, MFG Day Made 
in the Southern Tier launched Friday, October 2nd and 
continued throughout the month with live, virtual sessions 
for students by Evolution Edges – A Division of Chemung 
Supply Corporation, Eastern Metal Signs & Safety, 
Cameron Manufacturing & Design and Hardinge Inc.  

More than 240 students from across the region attended 
the MFG Day virtual sessions which were produced 
in partnership with the Career Development Council, 
Inc. During these sessions, students learned about the 
manufacturer, watched demonstrations,  and then 
participated in a live Q&A. Recordings of the live 
sessions can be found on the Chamber website here.

Now in its fifth year locally, the goal of MFG Day is to 
educate students on how manufacturing has touched 
all of our lives and showcases the potential of modern 
manufacturing. This  exposure then helps foster an interest 
in manufacturing’s many rewarding career opportunities. 

“Although the pandemic hindered our ability to provide 
students with the normal MFG Day expo and skill-
building demos, we’re really grateful that with the help of 
the Career Development Council and local manufacturers 
we were able to put together this virtual event,” 
commented Kamala Keeley, Chamber President, adding 
“the current crisis is, ultimately, a temporary situation 
and we applaud our regional educational system for 
understanding how important this kind of programming 
is to expose students to careers in manufacturing.”      ■

the hilliard corporation 
 cameron manufacturing & design 

chemung canal trust company  

southerntier custom fabricators   

am&t  •   chemung supply company   

fagan engineers & land surveyors   •   perry & carroll    

Thank you to our  MFG Day Sponsors

Nicole Brown 
The Arc of Chemung-

Schuyler

Catie Cadek 
Perry & Carroll, Inc

Ashley Coleman 
The Hilliard Corporation

Heather DelGiorno
Arnot Health

Shelley Derr 
Arnot Ogden Medical Center

Chris Drewno
Cameron Manufacturing 

& Design

Jennifer Fernandez
GST BOCES

Judy Frisk
Chemung Canal 
Trust Company 

Andrew Klee
Arnot Ogden Medical Center

Class of 2020-2021

Lauren Little
Arnot Health Foundation

Amanda Palme
Food Bank of the 

Southern Tier 

Joseph Panzarella 
The Hilliard Corporation

Heather Paul
Arnot Ogden Medical Center

Bethany Peris
Perry & Carroll, Inc

Gena Rapisardi
Mengel, Metzger, Barr 

Heather Shaw
Hardinge, Inc. 

Jessica Smith
The Arc of Chemung-

Schuyler

Loni Stroup
Arnot Health

Janet Wang
Arnot Realty Group

(Continued from page 1)
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Chamber events

A Deep Clean Queen

Antique Revival

Better Business Bureau

Capriotti Properties

Elevated Strategies

Elmira Asset Recovery Group, LLC

Inner Sounds Studios

Judith A. Rowe Consulting, LLC

KB Brows and Lashes

Maysie May Cleaning & Lawn Care

Orchestra of the Southern Finger Lakes

Smith Design & Build Construction

Soul Ease Massage and Mind Body Therapy

Nov

18
Wednesday, November 18, 2020

Chamber Educational Series Sponsored by Chemung Canal Trust Co.

Racial Discrimination & Harassment 
in the Workplace

WEBINAR WITH Barclay Damon, LLP
10:00 a.m. to 11:00 a.m.  |  Suggested Donation: $5 - $25      

Nov

4
Wednesday, November 4, 2020

Chamber Educational Series Sponsored by Chemung Canal Trust Co.

Women in Finances
 WEBINAR WITH  Kelly Lewis, John G. Ullman & Associates

10:00 a.m. to 11:30 p.m.  |  Suggested Donation: $5 - $25   

Nov

1
Sunday, November 1, 2020

Thank You Renewing invesToRs

www.chemungchamber.org/covid-19-resource

The Chamber staff is here to assist you during this 
challenging time. Please email any questions or concerns 

to info@chemungchamber.org.   

Keep up to date with pertinent information at  

COVID-19 
Resources

for the

Business 
Community
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The mission of  the Chemung County Chamber of  Commerce is to represent the business community in the promotion of  prosperity and the quality of  life throughout its service area.

  
Databranch provides managed and outsourced IT services that keep your technology investments 

secure and problem‐free, for an affordable cost. 
 

Databranch, Inc. 

Elmira—Corning, NY 

(607) 733‐8550 

solu�ons@databranch.com 

Serving organiza�ons of all sizes throughout 
New York and Pennsylvania since 1985. 

 Managed Technology Services 
 Networking 
 Security 

 


