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Trolley Master Mark Delgrosso Receives Special Recognition
As the summer Trolley into Twain Country Tours wrapped up last month, the 2022
season made its own place in Elmira’s history with the retirement of beloved Trolley
Master Mark Delgrosso after 20 years of service.
"Nobody tells the story of Chemung County like he does. He always went above and
beyond in giving of his time and talent so that others could also come to know and
appreciate Elmira's abundant history." Said Cynthia Raj, Vice President of Tourism
Promotion. "Throughout his 20-year tenure as Trolley Master, he provided some
5,000 tours over his 20 years including numerous private tours for visiting media to
promote Elmira and Chemung County." Adding "you could always count on Mark
to greet everyone each day with a smile, a warm welcome, a signature red bow tie, and
never missing a day for illness. Mark served as a valuable ambassador not only for the
tours, but also for the City of Elmira and Chemung County."

Mark Delgrosso on the Trolley early in his
career.

Mark Delgrosso (right) passes the keys to
Delgrosso was greeted by an enthusiastic and appreciative crowd as he returned
the Trolley to David Holmes (left).
from his last tour who came to celebrate him and pay homage to his dedication.
Both the City of Elmira and Chemung County were on hand to present him with
proclamations. City Mayor, Dan Mandell also declared Sunday, August 28th as Mark Delgrosso Day in Elmira to honor
Delgrosso's positive impact in Chemung County through his service, volunteerism, and a valuable steward of Elmira’s rich
history.

After the event, Delgrosso passed on the trolley keys to his replacement, David Holmes. Holmes apprenticed under
Delgrosso this summer and will officially begin his duties as Trolley Master during the 2023 trolley season. ■

Applications Now Being Accepted for the

Class of 2023

Leadership Chemung is celebrating more than three decades of developing individuals for
leadership roles in Chemung County and the Southern Tier.
For more details, please see Page 8. Applications due 9/23!

Mark Twain Country

MARKTWAINCOUNTRY.COM

Thrills & Chills Fall Campaign to Return
Fall is approaching and the Chamber's Convention & Visitors Bureau (CVB) is
turning its sights toward preparing for the 9th annual Thrills & Chills, a promotion of
fall and Halloween themed events throughout Chemung County!
Thrills & Chills was launched in 2012 as an initiative to boost events occurring from
late September through early November and entice fall visitors to the Finger Lakes
to come to Chemung County. This year’s campaign will be promoted with billboards, colorful fall event calendars, and social
media ads throughout the Finger Lakes Region and N. Pennsylvania.
If your business has autumn offerings that you would like included on the calendar or if you’d like more information, contact
Cynthia Raj at the Chamber at cynthia@chemungchamber.org. There is no fee to participate! ■

Hill Top Named to NY Iconic Restaurant List
Chemung County was in the spotlight recently as Hill Top Inn was named as one of 13 Upstate New York Iconic Restaurants
by NYUp.com. Noted were the restaurant’s 1933 establishment and history of significance in the community, remarkable
views, quality service, successful navigation during the pandemic, and legendary brunches. You can see the full list of restaurants
here. ■

Town of Horseheads Featured in Only in Your State: NY
There’s no doubt that a town called Horseheads is likely to generate curiosity about how it got its name. This delightful feature
points out that despite it’s sad start, the “Town of Horseheads is actually quite charming.” Read how the beloved Chemung
County town got its name and the colorful, ornate architecture and attractions that give it charm today here. ■

Wrap up Summer with a Full Moon Paddle
Are you game to paddle under the silvery moon? Friends of the Chemung River Watershed (a.k.a. River Friends) is partnering
with Endless Mountain Outfitters to host a unique moonlight paddle under the (almost) full moon on Saturday, September 7
from 9:00 p.m. to 11:00 p.m. off the Grove Street Boat Launch in Downtown Elmira.
Unlike the distance paddles the duo typically offer, participants will paddle around the launch site due to safety and low water
levels. The number of participants is limited and guides will be on the water to provide a safe experience and assist paddlers get
in and out of their boats. In addition to the full moon, there will also be glow sticks on the boats, tiki torches and headlamps.
Snacks will be provided, as well as fun activities to enjoy the moonlight on the water. Paddlers may bring their own boats, or
rent kayaks and all needed equipment for an additional fee.
To learn more or reserve tickets, or go to www.chemungriverfriends.org ■

M ember N ews
EDD Announces New Operations Manager

Kylene Kiah

Elmira Downtown Development
(EDD) is pleased to announce
that effective September 6, 2022,
Kylene Kiah will be taking on the
role of Operations Manager. In
this role, she will be responsible
for the continued revitalization
of downtown Elmira.

Kylene, a native of Elmira, NY,
graduated from Elmira Free Academy in 2002. In 2006, she
earned her Bachelor’s degree in art from Alfred University.
After graduation, Kylene spent time in Rochester, NY and
Northern Virginia. She returned to the Southern Tier in
2010.
Kylene is coming up on her 10th year as the owner and
operator of Wine and Design, a paint and sip shop
located in Corning, NY, as well as a second location in the
heart of downtown Elmira.
Kylene has served the Elmira community in many ways
over the last 10 years. She has participated in the Elmira
Street Painting Festival on and off since 2012, and has
served on the Elmira Downtown Development Board for
five years. She is responsible for painting many beautiful
murals around town, most notably the ones located at
Jim’s Gym, Kingsbury’s Cyclery, and many others. “We’re
extremely fortunate to have Kylene who has strong ties
with the downtown community and will carry out our
mission going forward,” stated Chris Coletta, EDD Board
President.
In 2019, Kylene was awarded “Business of the Year” by the
Chamber of Commerce, as well as The ARTS Partnership
Award from the ARTS Council of the Southern Tier.
Kylene has been a pillar in the community for many
years and with her wealth of knowledge and experience
as a small business owner, we are excited for the future of
downtown Elmira. ■

SUNY CCC Appoints Kim Saunders as
Director of EOP
SUNY Corning Community
College
announced
the
appointment of Kim Saunders
as the Director of CCC’s newly
added Educational Opportunity
Program (EOP).
“CCC is thrilled to have
Kim Saunders
someone
with
Kim's
educational background and professional experience
stepping into this important role,” said Dr. William
Mullaney, President of SUNY Corning Community College.
“Kim possesses the drive and commitment to students to get
CCC's EOP program off to a great start.”
In this role, Saunders will be responsible for the overall
administration of EOP, including supervision, planning,
data management & reporting, program development
and implementation, budget management, and program
assessment.
Saunders previously served as the Manager of Education &
Child Development services at the Economic Opportunity
Program of Chemung and Schuyler Counties. During her
time with the Economic Opportunity Program, Saunders
also worked as the manager of disabilities & mental health
services.
Saunders possesses a Bachelor of Science and a Master
of Science from Elmira College, as well as a Certificate of
Advanced Study from SUNY Brockport. ■

M ember N ews
The Orchestra of the Southern Finger Lakes 22-23 Season Begins in September
The Orchestra of the Southern Finger Lakes (OSFL) announces season subscription sales are now open and kicks off the
season with a FREE concert.
“A Sound Gift to the Community,” a FREE concert, is on Saturday, 9/3 at 4:00 p.m. at Nasser Civic Center Ice Rink,
Corning, NY. Celebrate Labor Day weekend with the full Orchestra and Chorus. This festive, fun and patriotic concert
features Aaron Copland’s classic Old American Songs and John Henry, The Battle Hymn of the Republic, Josef Strauss’
Fireman’s Holiday (Feuerfest) Polka and more. The American Legion Color Guard will present the flag. Enjoy food and
beverage vendors. Kids and artists of all ages will enjoy sidewalk-chalk drawing. Bring canned goods or a donation to
support the Foodbank of the Southern Tier. Go to OSFL.org for a list of recommended non-perishable foods. Limited
chairs will be available for rental or bring your own.
The Orchestra is now open for subscription tickets for the OSFL 22-23 Concert Season. A season subscription provides the
best seats and pricing. OSFL concert season dates are Oct. 8, Dec. 3, March 4 & 5, and May 13. Returning to the stage
from the last two years the Orchestra reminds all that TOGETHER WE ARE SOUND.
The Autumn concert at the Corning Museum of Glass features Beethoven's Symphony No. 2, written as he came to terms
with his hearing loss and suicidal thoughts. The Orchestra continues the work of September's Suicide Awareness Month
as Beethoven's story is presented on Oct. 8 in partnership
with the Suicide Prevention & Crisis Service.
The Holiday concert on Dec. 3 at the Clemens Center,
Elmira, features a treat for all ages with selections from
Humperdinck’s Hansel and Gretel, Mannheim Steamroller,
jazz holiday favorites, and a special world premiere. Join
the Orchestra for the Annual Gala “Afterglow” following
the concert.
The opening of the Clara Schumann Festival on March 4, at
the Corning Museum of Glass features Robert Schumann’s
Piano Concerto with Eva Virsik guest pianist with film music
from the 1947 movie Song of Love and more. The Side-bySide Youth Orchestra and Junior String Ensemble concert
also at the Museum on March 5, features Edvard Grieg’s
Peer Gynt Suite. Inspiring ninth-grader Isabel Metz, the
2022 Hertzog Concerto Competition Winner will perform
Felix Mendelssohn’s Violin Concerto in E Minor. The
Season Finale on May 13, at the Clemens Center, Elmira,
will close the Schumann Festival on Mother’s Day Eve with
the Orchestra and Chorus in Brahms’ Schicksalslied, Clara
Schumann’s Piano Concerto with pianist Benjamin Pawlak,
and Robert Schumann’s Symphony No. 1 “Spring.” ■

Start your Home Improvement Projects
with a Low-Interest Loan.
We understand the journey is not always predictable.
Whether you need a loan to make renovations or to build
your dream kitchen or bathroom, we’ll help you get there.

chemungcanal.com

M ember N ews
Visions Federal Credit Union Ty Muse to Receive AACUC Lifetime Achievement Award
The African-American Credit Union Coalition (AACUC) recently announced Visions President/
CEO Ty Muse as the 2022 honoree of the Pete Crear Lifetime Achievement Award.
The Pete Crear Lifetime Achievement Award recognizes “a credit union professional or volunteer
whose career best embodies the AACUC’s mission to increase the strength of the global credit
union community.”
Muse has worked in financial services for over 30 years, approaching ten years in his current role
Ty Muse
as Visions President/CEO, where he oversees over 800 employees and 56 branches across New
Jersey, New York and Pennsylvania. During his time at Visions, the organization’s assets have grown from $3.2 billion to $5.6
billion.
Prior to Visions, Muse worked for institutions including PricewaterhouseCoopers, Goldman Sachs’ Archon Group, GE Asset
Management, and Hudson Valley Federal Credit Union. Throughout his career, he has served on volunteer boards and advisory
councils at local, regional, and national levels to support community organizations and the greater credit union movement.
In recent years, Muse was recognized as the Greater Binghamton Chamber of Commerce’s 2019 Civic Leader of the Year and
as a 2021 inductee to the Credit Union Executives Society (CUES) Hall of Fame.
The Pete Crear Lifetime Achievement Award was presented to Muse this August, during the 24th Annual AACUC Conference
in St. Petersburg, FL. ■

M ember N ews
The Guthrie Clinic Achieves Epic Gold Stars Level 10
Guthrie has achieved Epic Gold Stars Level 10 for the third year in a row, in recognition of the health care system’s
use of the many functions the electronic medical records (EMR) system software offers. The recognition is the
highest level that can be achieved and places Guthrie among a group of less than 20 organizations that have received
this distinction. Guthrie is one of only two organizations that has achieved this level of distinction three times
consecutively.
The Epic Stars program measures organizations in the following focus areas: patient access, patient experience, clinical
quality and safety, population health management, physician productivity, nursing productivity, and value from data.
Guthrie Chief Information Officer, Terri Couts said, “Being a STARS 10 recipient allows us to support our physician
and clinical productivity, patient experience and quality outcomes through technology. We are honored to be among
the organizations considered to be cutting edge and leading practices in EMR use.” Couts added, “When we first
started this journey, it wasn’t about the award, but about making the EMR easy for our clinical staff. At that time,
we had no idea the value it would bring to not only our providers and caregivers, but also to our patients.”
Guthrie’s electronic medical record is a computer-based program that stores patients’ personal health information
including treatments, procedures, test results, current allergies, medications and more. Entering information about a
patient visit into the electronic system replaces handwritten notes in a traditional medical chart.
By harnessing the technology offered by Epic, Guthrie
is using state-of-the-art tools to provide the highest level
of care to its patients while also improving workflow
among staff.
Recent examples include the addition of:
•

Intra-op Flightboard in Epic Monitor
Showing high-level surgical information in the
Flightboard gives providers access to the latest case
information. The Flightboard is automatically updated
with case data logged in the operating room by surgical
and anesthesia staff.
• Dining Information in MyChart Bedside
Offers stand-out service with patient-facing menus
in the “Let’s Eat” feature.
• Sexual Orientation and Gender Identity (SOGI)
Supports the delivery of comprehensive care for all
members of our community.
• Patient Preferred Name
Provides a more personal and respectful experience for
patients by giving their providers the name they prefer to go
by. ■

Is Your Benefits Package Competitive?
Benefits packages offer value to your employees &
help boost productivity & retention in a cost-effective
manner. Perry & Carroll, Inc. will help you develop a
strategic benefits package that works for your budget
& offers attractive options to your employees.
Contact us today to get started!

BUSINESS | HEALTH & LIFE | PERSONAL
607-734-4291

perrycarroll.com

M ember N ews
Barclay Damon Welcomes Nancy Valentino
Barclay Damon announces Nancy Valentino, associate,
has joined Barclay Damon’s Labor & Employment and
Commercial Litigation Practice Areas. Her primary office
location is New Haven, Connecticut.
Valentino concentrates her practice on representing
business, corporate, and municipal clients in a wide array
of employment litigation and counseling matters, including
wrongful discharge, employee discrimination, sexual
harassment, and retaliation. She also counsels and represents
corporate and municipal clients in traditional labor matters,
including drafting, interpreting, and litigating issues
concerning collective bargaining agreements and defending
unions in complex litigation related to contract disputes.
Valentino also has experience representing clients in a wide
variety of civil litigation.
Prior to joining Barclay Damon, Valentino was an associate
at firms in New Haven and Hamden, Connecticut, and was
a paralegal at a firm in New Haven.
Barclay Damon attorneys team across offices and practices
to provide customized, targeted solutions grounded in
industry knowledge and a deep understanding of our clients’
businesses. With nearly 300 attorneys, Barclay Damon is
a leading law firm that operates from a strategic platform
of offices located in the Northeastern United States and
Toronto. For more information, visit our award-winning
website at barclaydamon.com.
Barclay Damon attorneys team across offices and practices
to provide customized, targeted solutions grounded in
industry knowledge and a deep understanding of our clients'
businesses. With nearly 300 attorneys, Barclay Damon is
a leading law firm that operates from a strategic platform
of offices located in the Northeastern United States and
Toronto. ■

18th Annual Glove House BBQ in the
Park
The Glove House Annual BBQ in the Park is taking
place September 22nd from 11:00 a.m. to 1:30 p.m at
Wisner Market in Elmira. Texas Roadhouse will once
again be providing a delicious BBQ lunch with choice
of BBQ Chicken Breast or Bone Ribs with Coleslaw,
Baked Beans and a drink for $10 per lunch. Proceeds go
to benefit Glove House Inc. children and family services
programs.
Pre-sale tickets can be purchased by contacting Joselyn
Allen-Elford at jallen@glovehouse.org or by calling 607734-5238, ext 114. Local delivery for orders over 10 is
available if booked by 9/15/22. ■

Care when and
where you need it.
It’s what we do.
Visit one of our 3 convenient
Walk-In Care locations:
Eastside Walk-in Care - Suite 2C
200 Madison Avenue, Elmira

Erwin Walk-in Care
418 S. Hamilton Street, Painted Post

Horseheads Walk-in Care - Suite 101
100 John Roemmelt Drive, Horseheads

Call Health on Demand at (607) 737-4499
arnothealth.org

C hamber N ews
O pening

the

D oor to M anufacturing

As manufacturers seek to fill 4 million high-skill, high-tech and high-paying jobs
over the next decade, MFG Day empowers manufacturers to come together to
address their collective challenges so they can help their communities and future
generations thrive.
Friday, October 7th with launch MFG Day in the Southern Tier with events that
continue throughout the month. In partnership with the Career Development
Council, several manufacturers aim to captivate the imaginations of middle school
through college students by opening their doors with tours and activities that
afford manufacturers the opportunity to reveal the fascinating reality of the manufacturing industry and promote awareness
of the industry’s rewarding careers.
"The goal of MFG Day is to showcase the potential of modern manufacturing in the area and foster interest in its many
rewarding careers." Said President & CEO Jennifer Herrick-McGonigal, adding "we are excited we are able to bring the
students to these employers and show them first hand the fascinating world of manufacturing right here in the Southern Tier."
If you are a manufacturer interested in participating, please contact the Chamber. Sponsorships are available and a great way
to show your support for local manufacturing. For an up-to-date list of participating manufacturers and sponsors, please visit
www.madeinthesoutherntier.org. For more info, please contact Shabnam Allwood at the Chamber at 734-5137 or shabnam@
chemungchamber.org. ■

Leadership Chemung Invites 2023 Applicants
Leadership Chemung is designed to develop individuals for future leadership roles in Chemung County and the Southern Tier
by broadening their knowledge and awareness of the community, and honing their leadership skills. The program is celebrating
more than three decades of inspiring future leaders in our community.
Candidates must submit an application with two references to be reviewed by the Leadership Chemung Committee. About 2025 individuals representing a cross-section of the community will be selected to participate in the program. Sessions will take
place from 8:00 a.m. – 11:00 a.m. at the Workforce Corning Community College Building located at 318 Madison Ave. in
Elmira.
Leadership Chemung participants are expected to complete a team volunteer project. The fourteen class sessions cover topics
such as: Listening Skills & Communication, Visionary Leadership, Diversity, Equity and Inclusion in the Workplace,
Multigenerational Leadership, The Business of Education, Leadership Styles, Workplace Safety, Technology and its Effects on
Leadership, Workforce Trends in the Southern Tier, and Making Your Case.
The application deadline is Friday, September 23rd. For more details, please visit www.chemungchamber.org or e-mail
michelle@chemungchamber.org. ■

Chamber News
34th Annual James V. Clune, Jr. Golf Tournament
T ournament C hampion

On Friday, August 8th, 35 teams competed in the annual tournament
held at the Elmira Country Club. Team's enjoyed the lunch served on
the patio and the return of the Shotgun start at noon.

S econd P lace

Hilliard Corporation took 1st Place, Hale Roofing, Inc. came in 2nd
Place, and Rainbow International of Elmira came in third. The winning
team included James Lazenby, Jonah Place, Ricky Pruden, and Scott
Robert. Hale Roofing, Inc. won the Skins contest on hole #5. Brian
Pickering (Rainbow International of Elmira) won Men's Longest Drive
competition and Christina Graziadei (Hinman, Howard & Kattell, LLP)
won Women's Longest Drive. Mike Fargo (First Heritage Federal Credit
Union) won Men's Closest to the Pin contest and Ashley Tyler (Hinman,
Howard & Kattell, LLP) won Women's Closest to the Pin.

T hird P lace

with special thanks to our sponsors
Andryshak Tax & Consulting

Fagan Engineers- Beverage

M&T Bank

Arnot Realty

First Heritage Federal Credit Union

Meier Industries

Chemung Canal Trust Company Closest to the Pin

Foor & Associates Architects
GCP Discount Liquors & Wines

Mengel, Metzger, Barr & Co., LLP Club House

Gannon Associates Insurance - Registration

Pepsi Beverage Company - Beverage

Greek Peak Mountain Resort

Perry & Carroll - Golf Tee

Corning Credit Union - Snack

Gough Holding Corporation Putting Green

Saratoga Eagle - Beverage

Corning Government Affairs

Hale Contracting - Koozie

Cook Painting - Beverage

Hard Hit Productions

Swan Morss Insurance / The Dunn Group Hecklers Hole & Golf Ball Marker

Hinman, Howard & Kattell

Chemung Supply Corporation - Snack Sponsor
Clarion Inn
Community Bank - Hecklers Hole

Elm Chevy - Snack
Empire Access - Snack Shack
Empower Federal Credit Union - Hecklers Hole
Excellus - First Aid

Chyllene Agan

Southerntier Custom Fabricators Beverage Cart
Southern Tier Economic Growth Lunch

Hunt Engineering
IBEW Local #139

Valicenti Advisory Services, Inc.,
Beverage

James V. Clune Agency - Closest to the Pin

Welliver - Golf Ball

JH Design

Watkins Glen International Golf Cart

Kennedy Valve

Wegmans - Snack

thank you to our volunteers

Kurt Bartenstein
Ryan Marsh

Shelly Cadek
Mike Wayne

Katie Coletta
Sarah Welliver

Karen Harris
Emily Walter

Alison Mandell

thank you to our tournament task force

Kurt Bartenstein, Empower Federal Credit Union
Alison Mandell, Retired
Ryan Marsh, Naglee Moving & Storage
Joe Norman, Swan Morss Insurance
Josh Palmer, Swan Morss Insurance
Mike Wayne, Retired

C hamber E ven ts
Sept

Sept

15

22

Thursday, September 15

Thursday, September 22

Saratoga Eagle
Business After Business Reception

Chamber Educational Series Sponsored by Chemung Canal Trust Co.

Saratoga Eagle
2085 Lake Road

Charitable Giving Planning

WEBINAR WITH John G. Ullman & Associates, Inc.
10:00 a.m. to 11:00 a.m.

5:00 p.m. to 7:00 p.m. | $5 per person

Free for Members I $5 Non-Members

Oct

Oct

7

12

Friday, October 7

Thursday, October 12

Chemung Canal Trust Company
Business After Business Reception
Chemung Canal Trust Company
One Chemung Canal Plaza
For more information, please visit
madeinthesoutherntier.org

5:30 p.m. to 7:30 p.m. | $5 per person

Recent Events
Elmira Country Club

Elmira College

Business After Business Reception | Friday, August 5th

Tri-County Business After Business Reception | Thursday, August 11th

After the golf tournament, Elmira Country Club hosted
a Business After Business for golfers and Chamber
Members.

More than 100 Chamber members attended Elmira
College Tri-County Business After Business Reception,
providing members of the Chemung, Corning Area, and
Watkins Glen Chambers with the opportunity to network.

T hank Y o u R enewi ng I nvestors
Historic Elmira
John B. Toomey Life & Disability
John F. & John P. Wenzel Contractors, Inc.
Turtle Leaf Café
Ziff Law

W elcome N ew M embers
New York Life

776 Harris Hill Road
Elmira, NY 14903
(609) 602-2206
www.newyorklife.com

Person Centered Services

3300 Chambers Road #5239
Horsheads, NY 14845
(607) 259-7775

SOUTHERN TIER GATEWAY TO THE FINGER LAKES

