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Showcase Online Auction
Open Through November 10th
The Chamber's Online Auction continues until 10 p.m.
on Friday, November 10th, featuring nearly 100 unique
items. The Online Auction, along with the Live Auction
event on November 2nd at Elmira College's Cowles Hall,
is the Chamber's largest and most important fundraiser.
The auction also serves as a marketing opportunity for
Chamber members to highlight the goods and services they
offer, not only to fellow members but to the community at
large, as the Online Auction is open, and promoted to,
the public.
Chamber members are encouraged to bid and share the
auction link — http://auction.chemungchamber.org —
with friends, family and co-workers for great deals. Proceeds
support Chamber events and programming throughout the
year.
For more information, please contact the Chamber
at 734-5137 or info@chemungchamber.org.

Above is a sampling of the many items up for bid in the Online Auction.
Clockwise from top left: "Slice of Life" Original Carved Artwork by local artist William
Kasian; a One-of-a-Kind Bowl from the Corning Museum of Glass; Two Glen Club
Tickets for the 2018 IMSA Sahlen's Six Hours of the Glen Event at Watkins Glen
International; and an Ormond Beach Florida Vacation donated by Gough Holding
Corporation.

Small Business Saturday Promotion Set
The Chamber rolled out an inaugural Small Business Saturday marketing
campaign in 2016 with twenty-five participating businesses, and is looking
forward to building upon that success to promote "Shop Small" this year.
Keep an eye out for the "Shop Small" Bingo game, starting on Small Business
Saturday, November 25th, and running through Wednesday, December 20th. This
project will feature a Bingo card, with the squares featuring the names of participating
small businesses. The Bingo cards will be distributed in the community, and when
a shopper makes enough purchases at qualifying locations to make Bingo on their
card, they can return the card to the Chamber, The Christmas House, or other
participating businesses as noted to be entered to win a grand prize.
This year's grand prize will be a large, plush dog named Bingo, generously donated by the Happy Hippo at the Arnot Mall.
(Continued on Page 11.)

654 Moss Hill Rd
Horseheads, NY 14845
$265,000

Wooded Privacy describes this spacious
home situated on 5 acres. Renovated kitchen
with open dining space is great for
entertaining. Lower level family room walks
out to the patio and pool area.
4 Bdrm/ 2.5Ba
SF: 3200 . Year: 1980 . Taxes: $5,773

104 Brookside Cir
Elmira, NY 14903
$239,900

Set on a beautiful street in Suburban Acres, with
mature trees and manicured lawns. Foyer entry,
hardwood floors throughout. Lots of natural
light streaming in updated windows, Kitchen in
updated with never appliances, huge master
bedroom bath with double closets.
3 Bdrm/ 3 Ba
SF: 1,866 . Year: 1952 . Taxes: $5,780

No one sells more homes in the Southern Tier than
The Steve Kettelle Team!
Copyright 2017 Keller Williams® Realty, Inc.
Follow us for
If you have a brokerage relationship with
updates!
another agency, this is not intended as a
solicitation. All information deemed reliable
but not guaranteed. Equal Opportunity
Housing Provider. Each office is
www.TheSteveKettelleTeam.com
independently owned and operated.

The Steve Kettelle Team
971 County Rd 64 Ste 300
Elmira, NY 14903
607-795-2998

www.MarkTwainCountry.com

Mark Twain Country

Harris Hill Named a Top 10 Foliage Pick in U.S. & Canada
If you’ve admired the glider-filled skies over America’s Soaring Capital, but never experienced a glider ride firsthand, you
may want to add it to your bucket list for next year!
Conde Nast Traveler, an award–winning lifestyle and travel magazine with a reach of over 3,200,000, recently named soaring
at Harris Hill #5 on its list of Top 10 Fall Foliage Adventures in the U.S. & Canada for 2017. This is the second time the
luxury magazine has recognized our local treasure as a way to take in autumn’s splendor outside the box. In 2016,
the publication named soaring at Harris Hill as the #1 fall pick in the U.S. To read the complete feature, go to:
https://www.cntraveler.com/gallery/fall-foliage-tours

Chamberlain Acres’ Winter Farmers Market Returns
Chamberlain Acres Garden Center & Florist will once again be hosting its popular winter farmers market this year on
Sundays from 11:00 a.m.- 3:00 p.m., beginning November 5th and continuing through February. The weekly market
will be held in the nursery’s heated greenhouse and will offer a variety of winter vegetables, meats, cheeses, breads, honey,
maple syrup, teas, jellies and jams, all sourced from regional farms. In addition, Chamberlain will also be hosting a
Handmade Winter Market on Small Business Saturday, which is November 25th, as well as a variety of small group classes
for wreath making, felting, plate painting and more! For more information, call 607-737-1313.

Southern Tier Welcome Center Opens
New York has reopened the Southern Tier
Welcome Center outside of Binghamton on I-81
following an extensive renovation and expansion.
Last renovated in 1995, the rest area now
includes a state of the art facility offering a
seating area for up to 60 people, electric car
charging stations, a play area for children, a
motorcycle shelter, a pet comfort area, selfie
walls and more. The facility also highlights
unique offerings in the Southern Tier with a gallery of artifacts, including items provided by the Arnot Art Museum and
the Center for Mark Twain Studies at Elmira College. Also on display is a race car provided by Watkins Glen International,
a glass sculpture from the Corning Museum of Glass and a Taste NY retail store offering locally produced food items.
The new Southern Tier Welcome Center is one of ten rest areas located across New York being renovated to help visitors
learn about local history and destinations through interactive kiosks and displays to encourage tourism in the state.

Twain Country in the News
Chemung County has been basking in the spotlight lately! Check out the following links:
• Water & Wine are the Blessings of NY’s Finger Lakes: http://www.latimes.com/travel/la-tr-ny-finger-lakes-20171001-story.html
• Top 10 Girls’ Getaways in the Finger Lakes: http://storiesmysuitcasecouldtell.com/2017/10/12/top-experiences-finger-lakes-region/
• Finger Lakes Podcast: http://www.stayadventurous.com/2017/09/fun-finger-lakes-ny/
• Stay Adventurous Top 5 Travel Activities for the Finger Lakes NY: www.stayadventurous.com/2017/08/top-travel-activitiesfinger-lakes-new-york/

Member News
New Age-Friendly Business & Organization Designees Named
Three businesses and one not-for-profit organization were recently designated Age-Friendly by the Chemung County AgeFriendly Community Coalition: Economic Opportunity Program; Namasté Event, Spa & Wellness Center; Southern Tier
Health Care Credit and Turtle Leaf Café. The Age-Friendly Business and Organization Designation Program began in
2016 and thirty-four businesses and organizations have been designated Age-Friendly.
Age-Friendly Chemung County, a coalition-backed initiative that promotes healthy and active living for people of all ages,
is currently accepting applications for the next round of Age-Friendly Business and Organization Designation Awards.
The program aims to identify and recognize businesses and organizations that provide easy-to-navigate, respectful and
effective services to people of all ages. Businesses and organizations must meet certain criteria to receive designation. Only
businesses located or providing services in Chemung County are eligible to apply.
An Age-Friendly Designation can be used as a marketing tool to attract and retain customers and clients, especially older
adults. Businesses and organizations that are designated will receive decals for marketing purposes, and recognition on
the Age-Friendly Chemung County website and Facebook page. Designees will be recognized at the Chemung County
Department of Aging and Long Term Care Older Americans Month Celebration on May 7, 2018. The deadline to apply
is February 28th. For an application, please visit: https://agefriendlychemungcounty.wordpress.com

Valicenti Advisory Services Announces New Hire
Valicenti Advisory Services, Inc., is pleased to announce that Ann E. Connolly has joined the firm. Valicenti Advisory
Services, Inc. is a Registered Investment Advisor as well as a provider of tax and business services. Its affiliate, Valicenti
Insurance Services, Inc., represents many of the nation's leading insurance companies that provide multiple lines of
coverage and superior claims service.
Ann is a graduate of Le Moyne College in Syracuse with a Bachelor of Science degree in Industrial Relations and Human
Resource Management. Prior to joining VASI, Ann was the Marketing Coordinator and the Assistant to the Principal for one
of our local schools in Elmira. Before that, she was the Manager of Benefits and Compensation for a firm in Syracuse, where
she also acted as Benefits Team Leader for a 24-month software conversion project.
As the Client Paying and Receiving person and a member of the Operations Department, Ann is responsible for client
transactions such as receipts and disbursements, performs account reconciliations, and she processes bills, which the firm
pays on behalf of its clients. She is also involved in the processing of new accounts and transfers between accounts. For more
information about Valicenti Advisory Services, please visit: www.valicenti.com

Wreath Donations Welcome for Woodlawn National Cemetery
Cameron Manufacturing & Design and Cameron Bridge Works are again sponsoring
Wreaths Across America. Each year, the foundation solicits donations to place a wreath on the
headstones at Arlington National Cemetery and other national cemeteries across America.
Cameron will be laying wreaths in Elmira on December 16, 2017. They are looking for
volunteers to donate wreaths, lay wreaths, and clean up. If you would like to donate a wreath,
please visit www.wreathsacrossamerica.org (on the home page, look for the Donate link, then
select Sponsor a Wreath with a Local Fundraising Group, enter 14901 for the zip code, click
on Cemetery, then click View).
By donating to a fundraising group, three wreaths will be received for every two purchased. Wreaths are $15 each and will
be shipped to the cemetery. For more information, please call Matt Sharpe at Cameron at 739-3606.

Excellus Analysis: Upstate NY's Uninsured Rate is 54 Percent Lower than National Rate
In 2016, upstate New York's uninsured rate was 54 percent lower than the national rate and 35 percent lower than the state
rate, according to an analysis issued recently by Excellus BlueCross BlueShield.
Favorable upstate New York comparisons were the conclusion of the health plan's analysis of the 2016 American
Community Survey's one-year estimates issued by the U.S. Census Bureau. They are the latest available figures that include
comparable local regional estimates.
Upstate New York posted a 3.95 percent uninsured rate among all ages of the population. This compared to a rate of 6.06
percent for the state and 8.58 percent for the nation. Regional rates for upstate New York ranged from 3.62 percent for the
Finger Lakes region to 4.68 percent in the Utica, Rome and North Country region. The uninsured rate in the Southern Tier
region was 4.66 percent.
“The low uninsured rates in upstate New York are a testament to our collaborative environment in which community-based
nonprofit health systems and the physician community work with employers and local nonprofit insurers to enhance access
to coverage,” said Jessica Renner, Regional President of Excellus BlueCross BlueShield.
The U.S. Census Bureau’s American Community Survey is the largest available national data source that enables more
accurate comparisons of national, state and regional figures. The uninsured rate is a measure of the percentage of people who
were uninsured at the time of the interview. The one-year estimates are published for counties with populations of 65,000
or more (representing 84 percent of the non-institutionalized civilian population), so some upstate New York counties are
excluded from the analysis.

Dr. Richard Terry Honored by AOF
Arnot Health is pleased to announce that Dr. Richard
Terry, DO, MBA, FACOFP was honored by the
American Osteopathic Foundation (AOF) with the
W. Douglas Ward, Ph.D. Educator of the Year Award. Dr.
Terry received the award at AOF’s 2017 Honors Gala in
Philadelphia on October 6th.
Dr. Terry serves as Assistant Dean of Regional Clinical
Education and Chief Academic Officer for Lake Erie
College of Osteopathic Medicine (LECOM) at Arnot
Health.
According to AOF, which reviewed an extraordinary
group of nominees from across the United States, Dr.
Terry is “an individual who emulates the osteopathic
profession’s highest standards of excellence in teaching,
is passionate about osteopathic medicine, has made
a significant impact on the academic advancement
of osteopathic students, and has made long-standing
contributions to the profession in the academic arena.”
Arnot Health has been a teaching site for Lake Erie
College of Osteopathic Medicine (LECOM), the nation’s
largest medical college, since 2012.

Member News
Art Reflects 2017 Culminates in Community Exhibition
The 2017 Art Reflects program at Community Arts of Elmira, in
partnership with the Southern Tier Alzheimer's Association and Elmira
College, is celebrating the expressive art created with a culminating
exhibition in the Przygoda Gallery, free and open to the public Fridays
and Saturdays, 11a.m.-1p.m., and during events, through November
25th.
Each month for six months, people with the diagnosis of Alzheimer’s
(or other dementia) and their care partners participated in hands-on
art activities, such as self-hardening clay sculptures, painting and mask
making, led by arts educator Karen Navaie. During the course of the program, one of the participants, Dr. Cynthia Huling
Hummel, was invited — as the first person living with the diagnosis of Alzheimer's — to serve on the Advisory Council on
Alzheimer's Research, Care and Services, at the Summit held by the U.S. Department of Health and Human Services and the
Foundation for the National Institutes of Health in Bethesda, MD in October 2017.
Inspired by her participation in this expressive arts program, Cynthia created A Seat at the Table, artwork reflecting the
momentous significance of gaining access to a "seat at the table" at the Summit. A Seat at the Table was displayed at the
Community Arts reception, and then it traveled for showcase to the Summit. For more information on Art Reflects, e-mail
info@communityartsofelmira.com. This activity is made possible in part by the QuickARTS grant program administered by
The ARTS Council of the Southern Finger Lakes and funded by The Community Foundation of Elmira-Corning and the
Finger Lakes, Inc.

CareFirst to Host Survivor, Grieving Events

Bringing It All Together
WALK-IN
CARE

+

PRIMARY
CARE

+

SPECIALTY
CARE

As a patient at Arnot Health, you’ll work with a team
of healthcare experts who put your well-being front
and center, providing personalized treatment, coordinating
your care and helping you navigate every step of the way.
And if you ever need specialized care, you’ll get the level
of treatment that many other patients travel to major
cities to obtain, thanks to our collaborations with
best-in-class partners like UR Medicine’s Wilmott Cancer
Institute and Columbia University Medical Center.

www.arnothealth.org
6

CareFirst will host Survivor of Suicide Loss Day on
November 18th from 12:30 p.m.-3:30 p.m. at CareFirst,
located at 3805 Meads Creek Rd. in Painted Post.
Survivor Day is the one day a year when people affected
by suicide loss gather around the world at events in their
local communities to find comfort and gain understanding
as they share stories of healing and hope. In collaboration
with the American Foundation for Suicide Prevention,
CareFirst will host this annual event this year, which
includes a screening of The Journey: A Story of Healing and
Hope, a compelling AFSP-produced documentary about
the suicide loss experience, as well the new follow-up
featurette, The Journey Revisited. The event is free to the
public.
Recognizing that the holidays can be difficult when
you are grieving, CareFirst’s annual glassblowing event
— Grieving at the Holidays: Glassblowing — offers
an opportunity to breathe life into the creation of a
holiday ornament in memory of those no longer with
us. This event will be held on December 14th from 5:30
-7:30 p.m. at the Corning Museum of Glass. For more
information, please call 962-4100.

Member News
Namasté Highlights Exciting Salon Changes
Namasté Event, Spa & Wellness Center is pleased to announce several
exciting changes to their salon.
Now fully stocked with two nail technicians, three hair stylists and six
makeup artists, they are prepared to beautify you. Monica has been with
them since day one and can handle all of your salon needs. She can glam you
from head to toe — she is both a cosmetologist and an esthetician — so she
can cut, color, and style your hair; give you any facial, peel, body scrub or
wrap; do a full face of makeup; and pamper your fingers and toes with a mani pedi.
Specializing in curly hair, Brooklyn can tame any mane! See her for all your hair care needs. Emily may be new to Namasté,
but she's no newbie when it comes to cosmetology. Whether you need a cut and color or a mani pedi, she's got you covered.
Do you have a special event to go to? Skip the stress and let Sarah do your makeup for you. Maybe you want to learn some
new makeup techniques, too — Sarah can show you what to do!
For more information about Namasté Event, Spa & Wellness Center, located at 2667 Corning Road in Horseheads, please
visit http://mynamastespa.com or call 333-4778.
Exciting changes? Awards? New staff? We want to know!
It’s easy to submit a Member News item, just e-mail it to
info@chemungchamber.org

Databranch provides managed and outsourced IT services that keep your technology investments
secure and problem‐free, for an aﬀordable cost.

Serving organiza�ons of all sizes throughout
New York and Pennsylvania since 1985.

Databranch, Inc.
Elmira—Corning, NY
(607) 733‐8550
solu�ons@databranch.com





Managed Technology Services
Networking
Security

Member News
First Heritage NextGen Leaders Awards Winners Announced
First Heritage Federal Credit Union has announced the winners of their inaugural NextGen Leaders Awards. The event
honored nominees between the ages of 21 and 40 years old who live or work in Chemung or Steuben Counties, NY or
Tioga County, PA, and have clearly demonstrated leadership within their profession, organization and community or made a
significant impact to their community through volunteerism. The winners of each of the five categories are:
Young Professional Educator — Elisabeth Bostwick: Elisabeth has been a classroom teacher for 14 years in the Horseheads
Central School District, and also serves as a grade level chairperson.
Young Community Leader — Chelsea Ambrose: Chelsea is the director of counseling services at CareFirst, the hospice and
palliative care agency that serves Chemung, Steuben, and Schuyler Counties.
Young Professional Business Leader — Dale Earp III: Dale is the founder and president of Earp Enterprises, a national
marketing organization for life, Medicare and wealth management products.
Young Professional Emergency Services Leader — Bradley Morrell: Bradley is a graduate of the Southern Tier Law
Enforcement Academy in 2012, and joined the Owego Police Department. In 2014, he began working for the Elmira
Heights Police Department. Morrell took over as Elmira Heights Youth Court Officer in January 2017.
Young Professional Skilled Labor Leader — Chris Schillo: Chris has been a member of the Kennedy Valve team for 13 years.
Now working as a Gate Valve Manager, Schillo manages over 40 employees.
For more information on the NextGen Leaders Awards 2017, call First Heritage toll-free at 800-833-3338.
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Trivia Question

In 1912, what dance was banned in Elmira?
Contact Ann Cady with the answer 734.5137.
< WIN admission to a Chamber BAB reception >
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Trivia Answer

Chemung County was founded in 1836.
No winner this month!
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Party, Wedding & Event Supplies & Rentals

Party, Wedding & Event Professionals

Arnot Mall Celebrating 50 Year Anniversary in November
The Arnot Mall celebrates its 50th year in business this month. On opening day, November
16th, 1967, Arnot Realty Corporation, the owners and developers of Arnot Mall, opened
the center with 34 stores with the mall being anchored by JC Penney and S.F. Iszard’s. As
they celebrated their successes, the mall continued to grow with two expansions, one in
1980 and the second in 1981. Regal Cinemas was added in 1988.
Ever since 1967, the Arnot Mall has grown from a small community mall to the only super
regional mall within 50 miles. The mall’s continuous growth and constant investments is
a testament to its commitment to the local market, which is reciprocated by the commitment the local market and shoppers
have made to the mall.
This year, as the Arnot Mall celebrates its golden anniversary, the center has announced several growth and development
updates. On Memorial Day this year, H.L. Stephens opened their newly expanded store for their growing furniture business
which is locally owned and operated. In June 2017, Bon Ton committed to invest in a larger location within the mall, now
occupying the former Macy’s location. Bon Ton celebrated its grand opening with the Arnot Mall and local community in
September of this year. Also in June of this year, Regal Cinema strengthened their commitment by reinvesting and updating
all of their theaters with luxury reclining seating. They also are moving their ticket kiosk into the theater and updating the
“Regal” look and brand. In August 2017, Mooney’s Sports Bar and Restaurant opened its 9th location at the west end of the
Arnot Mall. With great food, and excellent customer service, Mooney’s continues its success at the mall.
This year, Arnot Mall is focused on celebrating its beginnings in 1967 in the times of bell bottoms and disco music with
unveiling its future, which all begins with its strong
connection to the community.
Peter Dugo, President of Arnot Realty, states, “I am honored
to be a part of this historic 50th Anniversary and welcome
the opportunity to find new ways to help Arnot Mall grow
and continue to serve its community.”
Looking ahead, Arnot Mall plans to tap its innovative services
by adding Wi-Fi within the common areas of the mall;
continuing to work with local architects to see a brighter
future with solar power; continuing to work with local and
national companies for local retail fulfillments; and continuing
to help retailers leverage their experiential shopping over the
ever-changing marketplace by adding additional food and
beverage options, entertainment and hospitality.
“For 50 years, Arnot Mall has provided exceptional customer
experiences while growing within our community, and for
the next 50 years will keep creating memories with our
shoppers, our family and friends,” states James Tull, Arnot
Mall General Manager.
The Arnot Mall is located off NY Interstate 86, exit 51A, so
it is easily accessible from any direction.
The mall serves counties in the Southern Tier of New York
and the Northern Tier of Pennsylvania.

Member 2 Member Discounts
The Member 2 Member Discounts Program highlights special discounts presented by Chamber members for Chamber members.

AC Computer Repair offers Chamber members and
their employees 10% off all purchases and 30% off
new virus removals. 111 North Main Street, Elmira,
795.7111, www.ac-computerrepair.com, accomputer
repair@aol.com.
Antique Revival offers a 20% discount to all
Chamber members. Browse over 10,000 square
feet of beautiful signature room settings. Enjoy your
hometown resource with worldwide appeal.
26 Palmer Road North, Big Flats, 562.2202,
email@antiquerevival.com.
Bethany Village offers a $500 refurbishment fee for
any new resident to The Courtyards Assisted Living &
Memory Care. Bring in mom/dad for a tour and if they
become a resident you will qualify! Call Sharon Casler
for a tour at 378.6664. 3005 Watkins Road, Horseheads.
Bobby K Entertainment offers Chamber members
in Chemung County $50 off a backyard party
inflatable rental of $250 or more! Contact 562.8406,
www.bobbyk.com, bob@bobbyk.com.
Buffalo Wild Wings Visit Buffalo Wild Wings and
enjoy $3 off any food purchase of $15 or more or $5
off any food purchase of $25 or more. Dine in or take
out. 1631 Country Rd 64, Horseheads, 739.9464.
Capabilities offers members discounts on printing
solutions: 15% off your first order totaling $250.00
or more plus free set-up. Custodial services: 25%
off your first three months with a one year signed
contract. General assembly: Contact us for details.
Learn more about Capabilities at www.capabilities.
org.
Centerway ExecuCenter When you want an off-site
conference room for training or meetings, or an off-site
office for confidentiality and convenience, here is
how to get one at a discount. During 2017, Chamber
members will receive a 10% discount on fees for each
member’s first conference room or day-office use.
Please call (607) GET-1-123 (438.1123) to schedule.
Learn more about Centerway ExecuCenter at www.
centerwayec.com.
Clinical Associates of the Southern Tier Employee
Assistance Programs will be discounted by 50% off
for the first year of a new three year contract. A 25% off
discount is available for the first year with a two year
contract. We will match or beat any current contract
provided by another local EAP provider. This offer will
deliver the highest quality providers available in the
area which will result in improved EAP services for our
new business partners. Contact Rod Noel at 377.0459
or rnoel@stny.rr.com for more information.
Courtesy Cleaners offers 10% discount on cleaning
services to members. Contact Joseph Kerr at
425.0043 or courtesycleaners911@gmail.com.
Located at 637 Winsor Ave., Elmira.
Culligan Water offers new Chamber member
customers who sign up for bottled water delivery
3 months of cooler rental and 200 cone cups free of
charge. Culligan Water, 1316 College Ave., Elmira,
737.2748, jldavis@culliganwater.com.
Elmira College Office of Continuing Education
and Graduate Studies is offering a 15% discount on
fees for non-credit courses or certificate programs
offered in-person. Excluded are online E-Learning
courses and Elmira College credit courses. Please call
735.1825 to register and claim your discount.

Greek Peak Mountain Resort offers a 20% discount
to Chamber members on all regular priced services
provided at Waterfalls Spa, located at the resort. 2177
Clute Road, Cortland, (800) 955.2754.
GreenPoint Landscaping in Horseheads would like
to offer 10% off any residential landscaping project
& 15% off any commercial landscaping project to
fellow Chamber members and businesses. Visit
www.greenpointlawns.com to view a comprehensive
gallery of our past projects or call 425.5131 for further
details.
Image Packaging will offer FREE Logo Creation and
Design for your next project and 10% off any new
order of any promotional items including t-shirts, water
bottles, coffee mugs, pens, jackets, anything promo
with your corporate logo. 231 West Water Street,
Elmira, 739.3667.
Invisible Fence of the Southern Tier provides Chamber
members with $250 off a professionally installed
outdoor containment system. 2056 Grand Central Ave.,
Horseheads, 796.5062, invisiblefence@stny.rr.com.

Swan & Sons-Morss Co., Inc. Save an additional
5% off all of the discounts to Auto & Home policies
such as multi-car, safe driver, good student, new
home, home renovations and many more currently
available. Preferred Mutual Insurance Company
sponsors this program. For a free rate and coverage
comparison, contact Mike Ferraro, 734.6283,
mferraro@swanmorss.com.
Swift Office Equipment Inc. Up to 45% off Ricoh
digital copiers, fax machines, printers and duplicators,
service and supplies on all makes and models. 2147
College Ave., Elmira Heights, 734.8155, swiftoffice@
stny.rr.com.
Tag’s Restaurant Visit Tag’s Restaurant on Route
352 in Big Flats and enjoy 10% off your entire bill!
Offer good on all food and drink items at Tag’s
Restaurant when you dine in. Not applicable to concert
tickets, events or Tagsylvania. 3037 State Route 352,
Big Flats, 562.7683, jesse@tagstickets.com.

LaFrance Equipment Corporation will offer members
10% off on new fire extinguishers and service. 516 Erie
St., Elmira, 733.5511, fire@lafrance-equipment.com.

Twin Tier Imaging Systems offers up to 45% off
award-winning Toshiba and Lexmark digital copiers,
printers and fax machines. Low interest leasing is
available. 504 Pennsylvania Ave., Elmira, 732.0330,
twintierimagingsystems@yahoo.com.

Naglee Moving and Storage would like to offer Chamber
members a 10% discount for storage, commercial/
office moves and packing supplies from October
through April. Contact Naglee at 733.4671 or ryan@
nagleegroup.com.

The Arc of Chemung / Southern Tier Industries will
discount 10% on scanning, document shredding and
custodial services for Chamber members. Please call
734.6151 to learn more or visit www.arcofchemung.
org or www.southerntierindustries.org.

Namaste Event, Spa & Wellness Center offers 10%
off all services. We provide professional and convenient
spa and wellness services, all in an atmosphere of
relaxation, love and kindness. We have a full service salon,
nail bar and beauty bar, along with a relaxation room you
can enjoy. 2667 Corning Rd., Horseheads, 333.4778.
Nesco Resource will offer Chamber members $500
off a direct placement. 99 McCann’s Boulevard, Elmira,
737.1010, jwellington@nescoresource.com.
Paychex Payroll offers Chamber members 25% off
their first year of service. Contact is Kirk Haltiner,
khaltiner@paychex.com, (315) 877.1451 (C), and (607)
797.1549, ext. 55707. Located at 4104 Old Vestal Road,
Vestal, 13850.
Rocky’s Auto Sales, Inc. says come in, make your
best offer and we’ll take an additional $100 off the end
deal. 2040 Lake Road, Elmira Heights, 733.1413,
rocky1@stny.rr.com.
ServiceMaster of the Tri-Counties is offering members
$25 off any non-emergency services of $150 or more.
Those services can be cleaning of carpets, tile and
grout, upholstery, windows, drapes, gutters, power
washing, and duct cleaning. Call 739.7236 for a quote.
For more information, visit www.servicemasterottc.com.
S&M McDonald Contracting offers red, black and
brown colored mulch for only $30 per yard. We always
load for free at our shop, or have your mulch
delivered for an additional fee. 767 S. Kinyon Street,
Elmira, 732.4034.
Suburban Propane is offering Chamber members and
their employees a 30% discount on the filling of their 20#
barbecue tanks and 10% off their heating fuel (propane
or fuel oil) for becoming a new Suburban customer. 963
Chemung St., Horseheads, 739.4141.

The UPS Store offers Chamber members 25 cent
color copies, 7 cent black and white copies and 10%
off all other services. The UPS Store is located at 110
N. Main Street in Horseheads and can be reached at
store6273@theupsstore.com or 873.7161.
Vasco Brands, Inc. offers Chamber members 33% off
all Janitorial & Paper Products. Call us first for all
your Janitorial Needs. 511 Budd Street, Elmira,
733.5566.
Watkins Glen International offers NASCAR weekend
tickets starting at only $65 with kids tickets for as little
as $10. Our newly expanded family camping area
makes The Glen more family friendly - and affordable
- than ever. Corporate entertaining options are also
available. For more information or to order, call Rob
Murphy, 535.2486 ext. 264, or visit www.theglen.com.
Your Office Biz Inc. is now offering 3 hours of Quick
Books Training for $150. Regular price is $225. For more
information, call 767.6225 or visit www.yourofficebiz.com.
Zeigler Florists, Inc. offers 10% off all flowers and
general merchandise. Cash and carry only. 31 Old
Ithaca Road, Horseheads, 739.3579, zeiglerflorist@
stny.rr.com.

M2M Discounts Are Also Featured Online!

www.chemungchamber.org

Member & Chamber News
Thank You Renewing Investors

The Steve Kettelle Team Invites Votes
for Local Charities

REDEC

The Steve Kettelle Team is
donating the commission
dollars from their 100th
home sale to local nonprofit charities chosen by
the community. Everyone
is encouraged to participate
and vote on the charity of
their choice at www.thestevekettelleteam.com.

DePuy Synthes
Hampton Inn
Antique Revival
Cameron Bridge Works
Bobby K Entertainment
Clemens Center

Welcome New Members
Planet Fitness
3339 Chambers Rd., Horseheads New York, 14845
(607) 846-3130
New Heights Dance Theater
251 East 14th Street, Elmira Heights, NY 14905
(607) 737-9014

Ribbon Cutting

The Finger Lakes House, located in the Capriotti
Properties Row Houses on West Water Street in Elmira,
celebrated its upcoming opening with a ribbon
cutting on October 18th. For more information
about the Finger Lakes House, please visit:
www.fingerlakeshouse.com

Local charity participants include Friends of the
Chemung River Watershed, the Chemung County SPCA
& Humane Society, the Finger Lakes SPCA, Chemung
County Habitat for Humanity, Southeastern Steuben
County Habitat for Humanity, and the Food Bank of the
Southern Tier.
Vote once per day and share to friends and family. Voting
ends on November 20th and results will be announced
the following day. Follow The Steve Kettelle Team on
Facebook to stay updated throughout the process.
For more information, please call 795-2998 or visit
www.thestevekettelleteam.com.
(Continued from Page 1)
Bingo will be carrying
gift certificates to several
participating businesses,
and will be visible via
social media promotions
throughout the campaign.
Additionally, the
Chamber registered as a
Neighborhood Champion
again this year with
American Express and
will be delivering
"Shop Small" swag to
participating businesses.

Bingo, the "Shop Small" dog, will be the
grand prize for shoppers who complete
the Bingo game and will be featured in a
social media marketing campaign.

If you are a Chamber
member small business
interested in taking part in this promotion, please contact
the Chamber at 734-5137 or info@chemungchamber.org.

Chamber News
The Big Five Posters & Bookmarks Available
for Local Businesses, Schools
In 2008, CSS Workforce NY and the Chamber’s Business
Education Roundtable successfully launched the original
Big Five campaign. Thousands of posters and bookmarks
were distributed across a tri-county area detailing five
foundational concepts of workforce readiness.
Though many things have changed since 2008, the
basic values are still relevant to today’s employers. CSS
Workforce NY, GST BOCES, and the Chamber’s BER
have teamed up to bring area school districts, colleges and
leadership programs together to revitalize this initiative and
introduce it to a new generation of future employees.
New posters and bookmarks, freshened with a more
modern look, have been printed and are available for
distribution.
The image was additionally featured in all of the student
planners that are printed by GST BOCES for local school
districts.
"The concept of The Big Five is focused on developing soft
skills, such as strong ethics, teamwork and commitment, that
are critical to successful workforce development," noted
Chamber President & CEO Kamala Keeley.
If you would like some of these promotional materials for
your business or school, please contact the Chamber at
734-5137.

5
THE BIG

• BE HONEST.

• SHOW UP ON TIME.

• BE READY FOR WORK.
• BE WILLING TO LEARN.
• MAINTAIN A GOOD
ATTITUDE.
Greater
Southern

Tier

BOCES

Register Today for the Awards Breakfast

Paid Family Leave Class Set for November

The Chamber will be hosting its annual Awards Breakfast
on Tuesday, December 5th, with several distinguished
honors being bestowed upon local business community
members. The Awards Breakfast is sponsored by Elmira
Savings Bank and held at the Elmira Country Club from
7:30 a.m to 9:00 a.m.

As part of the Chamber's Educational Series, sponsored
by Chemung Canal Trust Company, another Paid Family
Leave Seminar will be offered by Barclay Damon on
Tuesday, November 14th from 9:00 a.m. to 11:00 a.m. in
the Chamber Board Room, Lower Level.

Awards to be given will include: The ATHENA
Award (sponsored by Elm Chevrolet, Inc., F.M.
Howell & Company and WETM – TV), Partners in
Education Award, New Business of the Year Award,
Young Professional Award, Member Services Council
Ambassador of the Year, and Milestone Awards.
To register, please visit www.chemungchamber.org.

The seminar, presented by Barclay Damon's Michael
Sciotti, will be similar to the previous session offered
in July, and will include any further developments to
the regulation, which is going into effect on January 1,
2018. This class is an ideal opportunity for any business
struggling to implement ahead of that deadline or in
need of any guidance. There is a $15 fee to attend, which
includes light breakfast. To register, please visit www.
chemungchamber.org.

Recent Events
Made in Chemung County

MFG Day Expo

Friday, October 6th, Greater Southern Tier BOCES
500 local students, school professionals and business community
members attended the expo.

MFG Day Facility Tours

Tuesday, October 10th - Friday, October 13th
Eleven manufacturers hosted tours for more than 200 people, including
the public, students, school professionals, and business community members.

Thank You Manufacturers
Anchor Glass Container Corporation ■ CAF USA
Cameron Manufacturing & Design ■ Eaton ■ DePuy Synthes
Dresser Rand - A Siemens Business ■ FACTooling, LLC
F.M. Howell & Company ■ Hardinge Inc.
The Hilliard Corporation ■ IncubatorWorks
Kennedy Valve ■ pladis Global ■ Silicon Carbide Products
Swift Glass Company ■ Vulcraft of New York

Thank You Sponsors
Attendees learn more about Hardinge Inc. at the
"Made in Chemung County" MFG Day Expo at
Greater Southern Tier BOCES.

Visions Federal Credit Union, Nickel Sponsor
Aluminum Sponsor: The Hilliard Corporation
Student Transportation Sponsor: The Community
Foundation of Elmira-Corning & the Finger Lakes
Stainless Steel Sponsors: Cameron Manufacturing & Design,
Eastern Metal, Hardinge Inc., IncubatorWorks
Lead Sponsors: Three Rivers Development Corporation,
Warner's Way
Media Sponsor: WENY-TV

Thank You Expo Contributors
IncubatorWorks hosted a tour of its Corning campus on
Tuesday, October 10th.

Greater Southern Tier BOCES
Career Development Council
Alliance for Manufacturing & Technology
Culligan Water Conditioning

MFG Day Task Force Members
Kristina Cadwallader, The Hilliard Corporation
Tim Driscoll, GST BOCES
Jeanne Eschbach, Corning Community College
Mary Beth Fiore, Elmira Heights School District
Chris Goll, Cameron Manufacturing & Design

Debra Harrington, GST BOCES
Maggie Jones, The Hilliard Corporation
Shelly Madden, CSS Workforce NY
Joshua Michal, CAF USA

Carol Miller, AM&T
Susan Pawlak, GST BOCES
Lisa Rawcliffe, AM&T
Tara Burke, Chemung County Chamber

To keep up to date with this project, please visit www.madeinchemungcounty.com.

Recent & Upcoming Events
Walter J. Kent Funeral Home
Business After Business Reception
September 28, 2017

• November •
Thursday, November 2nd
Showcase
Cowles Hall on the Elmira College Campus
5:00 p.m. to 8:00 p.m.
$20 per person
Tuesday, November 14th
Chamber Member Educational Series
Sponsored by Chemung Canal Trust Company
Paid Family Leave Seminar
Presented by Barclay Damon
Chemung Chamber Board Room, Lower Level
9:00 a.m. to 11:00 a.m.
$15 per person

More than 50 Chamber members attended the Walter J. Kent Funeral
Home "Business After Business" Reception on September 28th.

Thursday, November 16th
Business After Business Reception
Corning Community College Workforce Development
318 Madison Avenue, Elmira
5:00 p.m. to 7:00 p.m., $5 per person

• December •
At left, Renée Wheeler
(Elmira Savings Bank)
wins a door prize.

At left, Tammy Pabis
(Citizens & Northern
Bank) and Jim Davis
(Culligan Water
Conditioning) network
at the event.

Tuesday, December 5th
Awards Breakfast
Sponsored by Elmira Savings Bank
Elmira Country Club
1538 West Church Street, Elmira
7:30 a.m. to 9:00 a.m.
$25 per person

Journey Fitness to Host Ribbon Cutting
Journey Fitness Coaching will be hosting a ribbon
cutting for their new facility, located at 3162 Lake Rd. in
Horseheads, on Thursday, November 9th at 2:00 p.m.
The Elmira facility — formerly located at 2084 College
Avenue — recently moved to this new Horseheads location.
Business community members are welcome to attend to
learn more about what Journey has to offer and to tour their
new facility. For more information, please contact Journey
at 735-0333.
Find us on Instagram

From left to right, Tyler Kent and Chamber Board Member
Walter Kent welcome attendees.
Thank you to Eldridge Park and Walter J. Kent Funeral Home for
donating door prizes, and to Hill Top Inn Restaurant for catering.

Follow us at:www.instagram.com/marktwaincountry

"Excellent firms don't believe in excellence - only in constant improvement and
constant change." Tom Peters

Lean Six Sigma Green Belt
The Lean Six Sigma Green Belt course utilizes the principles and
methods of Lean Six Sigma to teach a problem-solving tool set that is
appropriate for all industries, individuals, teams, or organizations who are
not seeking certifications but could greatly benefit from the analytical tools
and methods used in Six Sigma.
When:
Time:
Where:
Fee:

Mondays, November 6, 13 and 20, 2017
08:30am-4:30pm
Airport Corporate Park, 360 Daniel Zenker Dr, Horseheads, NY 14845
$749

For more information and to register today please call 607-936-5501 or online by clicking here.
Please visit our website for a complete listing of our professional development programs.

Is your business celebrating a
milestone anniversary this year?

Stay warm this winter
and bank from home!

25 Years
50 Years
75 Years
100 Years
Or More!
Any year that is an
increment of 25!
Mobile Deposit

If so, please contact the Chemung Chamber so we can
recognize you at our annual Awards Breakfast
on December 5, 2017!
• Call us at (607) 734-5137 •

Mobile App

Web Banking

Debit Card

chemungcanal.com
607.737.3711
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Chemung County
Chamber of Commerce
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The mission of the Chemung County Chamber of Commerce is to represent the business community in the promotion of prosperity and the quality of life throughout its service area.

Online Auction
Browse nearly 100 fabulous items
donated by local businesses.
Bid now through Nov. 10th at 10 p.m.!

http://auction.chemungchamber.org

Chemung County Chamber of Commerce

2018 Community Profile
& Membership Directory
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CHANGE SERVICE REQUESTED

Chemung County Chamber of Commerce
400 East Church Street Elmira, NY 14901
Phone 607.734.5137 Fax 607.734.4490
info@chemungchamber.org
www.chemungchamber.org

The Chamber of Commerce will be publishing the
2018 Community Profile & Membership Directory
in January 2016. Both a full color online edition and the
always popular handy desk reference will be available.
Members are invited to reserve marketing space
and submit artwork by Friday, November 10, 2017.
Below are the attractive marketing ideas, please contact
info@ChemungChamber.org with any questions.
Logo insertion and additional advertising
opportunities are available.

Please choose & indicate your specific advertising preference(s) below.
Return completed form to the Chamber offices or email michelle@ChemungChamber.org
Chemung County Chamber of Commerce
2016 Community Profile & Membership Directory
Chamber Member Firm ______________________________________________________________________
Contact Person Name ________________________________________________________________________
Phone _________________________ Email _____________________________________________________
Cover Display Options (Includes free logo placement in Directory)
Price		
Thank you, Chemung
____ Outside Back Cover - Full Color				
$2100.
Canal
Trust
Company
								Full Bleed
Thank you, Arnot Realty/
____ Inside Front Cover - Full Color				
$1500.
Hickory
Grove
Apartments
									Full Bleed
____ Inside Back Cover - Full Color 				
$1500.
Thank you, Watkins Glen
International
									Full
Bleed

Ad Size
8” w x 10.5” h
8.75” w x 11.25” h
8” w x 10.5” h
8.75” w x 11.25” h
8” w x 10.5” h
8.75” w x 11.25” h

Inside Display Options 						Price
____ Half Page- Full Color (Includes free logo placement in Directory)
$700.		
____ Half Page- Black & White (Includes free logo placement in Directory) $400.		
____ Quarter Page- Full Color (Includes free logo placement in Directory) $500. 		
____ Quarter Page- Black & White		
			
$275. 		

Ad Size
8” w x 5” h
8” w x 5” h
3.75” w x 5” h
3.75” w x 5” h

____ Eighth Page- Black & White					

$200. 		

3.75” w x 2.25” h

____ Logo in Directory- Black & White 				

$50.

____ Add logo in Directory for additional $25.
____ Add logo in Directory for additional $25.

N/A

Full Page Ad

8” w x 10.5” h
Full Bleed 8.75” w x 11.25” h
Only in Full Color with Limited Availability

Outside Back Cover $2100

Thank you, Chemung Canal Trust Company

Inside Front Cover $1500

1/4 Page Ad

Thank you, Arnot Realty/Hickory Grove
Apartments

3.75” w x 5” h

Inside Back Cover $1500

Thank you, Watkins Glen International

Full Color $500
Black & White $275

1/8 Page Ad

3.75” w x 2.25” h
Only available in Black & White $200

1/2 Page Ad
8” w x 5” h

Full Color $700
Black & White $400

