October 2019
RELISH Mark Twain Country in Downtown Elmira

A

n evening of delectable offerings, great company, and
fun is coming up on Thursday, October 10 from 5:00
p.m. to 8:00 p.m. at the Federal Building in downtown
Elmira. RELISH, Mark Twain Country's signature food and
beverage event highlighting all that Chemung County has to
offer, is open to the public—and tickets are available now!

At the second annual celebration of RELISH hosted by
the Chemung County Chamber of Commerce, guests
will have the opportunity to explore the historic charm of
the renovated Federal Building while experiencing craft
drinks and culinary delights from restaurants, wineries, and
breweries throughout the region.
In one exciting evening, attendees can meet and mingle with
a variety of businesses in the local food and beverage industry.
Participating vendors include: Anthony’s Restaurant, Café
Tanino, CFJP Bistro, Hill Top Inn, Horigan’s, Horseheads
Brewing, ILL Eagle Taphouse, John G. Ryan, Inc., Liquid
Shoes Brewing, Papa John’s Pizza, Tanino’s Restaurant,
Teall’s Tavern, Turtle Leaf Café, Hilton Garden Inn with the
Garden Grill and Ernie Davis Lounge, and more.
As partners across the state are working to revive the
Southern Tier, the region's food and beverage industry is
brimming with artistry—and the heart of downtown Elmira
is coming back to life. The Federal Building, originally built
in 1902 to serve as a U.S. Post Office and Court House,
has been beautifully restored and is now home to ILL Eagle
Taphouse, which opened its doors this summer. Excitement
is brewing throughout the community as Elmira’s downtown
is transforming into a business and recreation destination.
Tickets for RELISH are $50 and include admission as well as
complimentary beverages and food. The evening's festivities
also include the Grand Ticket Basket Auction, Cornhole
Competition, and Mystery Item Raffle. Commemorative
glasses are available while supplies last!

Guests delight in locally produced wine, beer, and food at RELISH

Invite your coworkers, your family, and friends; guests must
be ages 21 and older. Register online at chemungchamber.org
or call the Chamber at (607) 734-5137.
RELISH is brought to you by: Empower Federal Credit
Union, The Hilliard Corporation, Visions Federal Credit
Union, Elmira Wholesale Furniture, Mengel Metzger
Barr, Watkins Glen International, The Christmas House,
Bethany Village, Empire Access, Excellus Blue Cross Blue
Shield, Fagan Engineers, Valicenti Advisory Services, Micro
Solutions, and First Heritage Federal Credit Union. ■

The Steve Kettelle Team’s
Featured Listings!

726 Harris Hill Elmira, NY 14903

Like an enchanted lodge from a children's fairy tale, This
Craftsman-style home has a magical flair about it. Outside, you
find sheltering eaves and extensive decking. Inside, the house
is filled with thoughtful architectural details and warm artisanship. Deep intersecting gables, gently curved windows, and a
cedar exterior provide cottage charm. 4-5 bedrooms, large
open cooks kitchen, living room flanked by a large fireplace.
Gorgeous master suite on second floor. Partially finished lower
level (walk-out) has den or fifth bedroom and media room,
and is also plumbed for a bath. A must see!
4br/3ba SF: 3893 Year: 1998

$489,000

Rare find! Well maintained Cape sits in a picturesque 68 acre
setting with open fields, woods and a stream. A one of a kind
property! Main house is 3/1.5, eat-in kitchen, family room
with brick fireplace, finished lower level. And a large attached
2 car garage. 3 stall horse barn is perfect for your hobbies and
could be expanded. This one owner home has been loved it’s
entire life, and now is ready for new owners. Property is 3 separate tax parcels selling as one. Oil, gas, timber rights convey
with no lease. Come make this your forever home!
3br/1.5ba SF: 2625 Year: 1970

147 Vanderhoff Road Elmira, NY 14903
$309,000

407 W Church Street Elmira, NY 14901
$169,000

New Price! Charm and grandeur of a by-gone era! Majestic
colonial retains much of it's original flavor, with lots of modern improvements. Beautiful woodwork throughout, leaded
glass, wide banister staircase.Original porte-cochere and covered porch greet you. The major work is done here! Home has
13 year old roof with 30 year shingles, extensive foam insulation throughout, newer split zone air and heating system, updated kitchen. High ceilings. You really have to get inside this
house to appreciated all the lovely details of this one-of-a kind
property!
4br/1.5 ba plus ¼ bath SF: 3985 Year: 1890

Follow The Steve Kettelle Team Online!
@thestevekettelleteam

thestevekettelleteam.com

Keller Williams Realty STFL
971 County Rd 64 Ste 300
Elmira, NY 14903

607-795-2998
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MARKT WAINCOUNTRY.COM

Thrills & Chills Fall Promotion Returns
The Chemung Chamber’s Convention & Visitors Bureau
has launched Thrills & Chills, an annual promotion of local
Halloween and fall-themed events and experiences.
First launched in 2012 as a way to encourage Finger Lakes fall
travelers to come to Chemung County, Thrills & Chills also
aims to prompt locals to get out and enjoy the community
and support area attractions. The campaign is being promoted
through a rack card distributed throughout the region and
N. Pennsylvania, various digital initiatives, and a dedicated
website: ThrillsAndChillsFLX.com. ■
Chamberlain Acres Farmer's Market is one of many stops for Thrills & Chills

Finger Lakes Named #1 Wine Region

Trolley Season Wraps Up with Ridership Boost

Upstate New Yorkers know and love the Finger Lakes wine
region, and now it seems the rest of the country is taking
notice, too. For the second year running, the Finger Lakes
was named America's top wine region in a new nationwide
poll conducted by USA Today. The region is now home
to approximately 130 wineries, and is best known for its
Rieslings. ■

Chemung County Visitor Spending Up 6.1%
NYS recently released its annual report of the Economic
Impact of Tourism in the state in 2018. Last year the state saw
a record-high 252.7 million visitors, generating an economic
impact of $114.8 billion and making tourism NY’s thirdlargest employer.
On a regional level, the 14 county Finger Lakes region saw an
increase of 4% in visitor spending in 2018 over 2017, with
Chemung County seeing a year to year increase in visitor
spending of 6.1%. Chemung’s year over year comparison of
State Taxes from 2017 to 2018, also showed a noteworthy
5.2% increase. ■

T hank Y o u 2019 T rolle y
ARNOT MALL BARBER SHOP
SOUTHERNTIER CUSTOM FABRICATORS
ANTIQUE REVIVAL
WILLIAMS HONDA/TOYOTA OF ELMIRA
FAIRFIELD INN
SAYLES & EVANS
VALICENTI INSURANCE SERVICES

The Trolley into Twain Country historic summer tours wrapped
up the season on Labor Day weekend after 210 tours over nine
weeks. An additional 475 riders hopped aboard in 2019 over
2018, largely due to the financial and promotional support of
the community. Total ridership was 1,652 passengers.
Trolley Masters Mark Delgrosso and Gary Packard provide
an engaging narrative throughout the one-hour tours that
includes a stop to go inside the Mark Twain Study at Elmira
College. Riders learn about Elmira’s Mark Twain legacy,
as well as history related to the Civil War, Underground
Railroad, John W. Jones, and more. Local attractions are
also discussed along the way, and passengers receive a sheet
of special offerings & discounts to encourage them to spend
time exploring and dining here after the tour.
The trolley tours have been an Elmira institution for 35 years
and are offered as a joint partnership between the Chemung
Chamber, the Chemung Valley History Museum, Terp’s
Enterprises, and Chemung County, and run throughout July
and August to promote tourism. ■

i n to
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COMMUNITY FOUNDATION
F.M. HOWELL
PERRY & CARROLL
AC COMPUTER REPAIR
JOHNSON-SCHMIDT, ARCHITECT, PC
THE HILL TOP INN
X-GEN PHARMACEUTICALS

THE HILLIARD CORPORATION
MARK DELGROSSO
THE CHRISTMAS HOUSE
BUFFALO WILD WINGS
NANCY MURPHY AGENCY
THE STEVE KETTELLE TEAM
THANK YOU FOR SUPPORTING THE TROLLEY

M ember N ews
National Soaring Museum Celebrates Anniversary

The First Giving Day in the FLX!

The National Soaring Museum is celebrating its 50th
Anniversary on October 5. A catered banquet will be held
in the evening with entertainment by the Hepcats Big
Band. Simine Short, aviation researcher and historian, will
be giving an afternoon talk on Chanute and the museum’s
1996 reproduction Arnot-Chanute glider.

FLXGives is a fun and exciting 24-hour online giving day
on November 15, 2019 that will connect donors with nonprofits in the Finger Lakes Region. FLXGives celebrates the
joy and love of giving by encouraging gifts of any size from
seasoned philanthropists to people who have never made
a donation before. Non-profits can pre-register to receive
gifts during one single day of philanthropy. Learn more at
flxgives.org. ■

After dinner, retired museum curator, Tom Crouch, will
give a talk on the Wright Brothers’ glider experiments. Learn
more at: soaringmuseum.org.

Elmira Savings Bank Announces New Directors
The Elmira Savings Bank is pleased to announce the
election of two new members to their Board of Directors:
Jodi J. Edger, President of Edger Enterprises Inc. located in
Elmira, and Thomas J. Gough, President of Gough Holding
Corporation. ■
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Elmira College Hosts Cyber Security Summit
Elmira College and its partners will be hosting a Cyber
Security Summit on October 15 to engage and assist local
business and institutions. Join local experts to learn about
data discovery and cleanup, PCI compliance, laws and
regulations, cyber insurance, security audits, risk assessments,
information privacy, compliance, and much more. For more
information and to register visit: summit.elmira.edu. ■

Share certificates are a safe investment, but low risk doesn’t mean
low reward with Visions.
Why earn the common dividends when you can get a higher return?

Plus, it only takes $500 to open!
Elmira
Langdon Plaza
303 N. Main St. • Elmira, NY 14901
Horseheads
1631 County Rd 64 • Horseheads, NY 14845
(Near Buffalo Wild Wings)
800.242.2120
visionsfcu.org
Federally insured by NCUA

*APY = Annual Percentage Yield. Credit union membership of $25 is required – certain restrictions apply. Speak with a representative for membership eligibility details. APY assumes
principal and dividends remain on deposit for the term of the certificate. 18-month term. Minimum balance of $500 required. Maximum deposit aggregate of $1,000,000 per member
account number. Dividends calculated using the average daily balance method. This method applies a periodic rate to the average daily balance in the account each month. Dividends
are credited monthly. Dividend rates are based on credit union earnings at the end of the dividend period and cannot be guaranteed. Dividends earned on balances of $500 and
greater. Fees may reduce earnings on account. Early withdrawal penalties may apply. Unless otherwise instructed, product changes to standard 18-month certificate upon maturity,
earning applicable APY at that time. This offer, including the advertised rates and APY, is accurate effective 9/3/19. Visions Federal Credit Union reserves the right to end or modify this
offer at any time. Federally insured by NCUA up to the maximum amount allowed by law.

M ember N ews
ILL Eagle Taphouse Celebrates Grand Opening

Park Grove Realty Hosts Ribbon Cutting

Owners Difasi and Wieder commemorate the opening of ILL Eagle Taphouse

Lt. Gov. Kathy Hochul and local leaders celebrate 100 West Water Street

Cheers to a new spot in Downtown Elmira! A lively, new
tap house opened on September 4. Located on the ground
floor of the Historic Federal Building at 200 East Church
Street, ILL Eagle already has a reputation for being a
unique, exciting, and outright fun establishment that offers
its customers an unsurpassed user experience. This brand
new, state-of-the-art restaurant and taproom is just a short
walk from Clemens Center Performing Arts, the First Arena,
Arnot Art Museum, and LECOM.

On Wednesday, September 18, the community gathered
for a ribbon cutting ceremony to celebrate the official
opening of the new mixed used building at 100 West Water
Street. The new building provides over 16,500 square feet
of commercial space as well as 51 market-rate apartments
in downtown Elmira. Four million dollars from NY's
Downtown Revitalization Initiative was utilized for the
project. The apartments are already rented, and businesses
are quickly filling the commercial space. ■

With over 36 beer taps and 12 wine taps, as well as flights of
either option, the establishment also offers a cashless, payby-the-ounce system. Patrons check in at the front desk with
their ID and card, then utilize the self-serve taps known as
“Pour my Beer.” Craft beers include: Upstate Brewery, Liquid
Shoes, Brewery of Broken, and Southern Tier, to name a few.
Selections will change on a weekly basis. And that’s not all—
the tap house has a fully stocked billiards room in which
customers may play pool and control their own music, as
well as an additional game room with darts and lawn games.
ILL Eagle also contains two private rooms, both with T.V.’s
and tables for the customer’s entertainment, as well as a
second self-serve tap. The establishment will have live music
weekly, different themed nights, as well as host private events
in the ornate federal court room just upstairs.
“Elmira now has another a fantastic destination in our city
with opening of the ILL Eagle Taphouse. Many thanks
go out to the owners of the Federal Building, Nick Difasi
and Ryan Wieder, for all their hard work and dedication in
making this business a reality. I encourage people to stop by
and visit this new business in our downtown,” said Mayor
Dan Mandell. “We're seeing a resurgence in both interest
and investment, which is making the push towards having
the district be dining and entertainment focused.” ■

Citizens & Northern is now

We’ve changed our name, but our people and dedication
to helping you reach your ﬁnancial goals remains the same.
Whatever you need, whenever you need it, we’re here.
And like always, our aim is to make it as easy as possible.
Your hometown bank may have gotten a little name
makeover, but rest assured, you know us well.

cnbankpa.com

M ember N ews
Remedy Staffing Offers OSHA Training

First Heritage Breaks New Ground

On October 17 and 18, Remedy is offering an OSHA General
Industry Outreach Course, a program designed to help bring
companies into safety compliance. To RSVP, contact Brandyn
Jacob at brandyn.jacob@remedystaff.com. ■

Local Manufacturers Exhibit at MFG Day Expo
Manufacturers from across the Southern Tier are helping
transform the public image of manufacturing at the 4th Annual
"Made in the Southern Tier" MFG Day Expo hosted by the
Chamber on Friday, October 4 at GST BOCES. The event is
made possible by Hilliard, Kennedy Valve, Hardinge, Cameron
Manufacturing & Design, Southerntier Custom Fabricators,
STEG, Evolution Edges, AM&T, Fagan Engineers, Eastern
Metal Signs & Safety, SUNY CCC Workforce, Brown &
Brown Empire State, EL Manufacturing, Incubator Works,
Global Cloud Solutions, and Triple Cities Network Solutions.
To learn more and register, visit madeinthesoutherntier.org. ■

Bringing It All Together
WALK-IN
CARE

+

PRIMARY
CARE

+

SPECIALTY
CARE

As a patient at Arnot Health, you’ll work with a team
of healthcare experts who put your well-being front
and center, providing personalized treatment, coordinating
your care and helping you navigate every step of the way.
And if you ever need specialized care, you’ll get the level
of treatment that many other patients travel to major
cities to obtain, thanks to our relationships with best-in-class
collaborators like UR Medicine’s Wilmot Cancer Institute
and University of Rochester Medical Center.

www.arnothealth.org

First Heritage Federal Credit Union holds ground-breaking ceremony

On Thursday, August 29, First Heritage Federal Credit Union
celebrated the ground-breaking for its new headquarters in
Corning, New York, which is expected to be completed
in the fall of 2020. “We’re very pleased to be part of the
redevelopment of this site in the city of Corning,” said Tom
Pisano, President and CEO of First Heritage, “We wanted
to design this building for our members, because as a federal
credit union, we’re owned by our members. What we wanted
to create was an easy, accessible, functional building that was
a little bit uniquely different than what you see every day in
the financial world.”
The new building will be over 27,500 square feet and will
house approximately 75 employees. With three floors, the
new building will have a retail branch on the first floor and
corporate offices on the second and third floors. The retail
design will be uniquely different than a traditional banking
center. Amenities available will include a technology bar, a
coffee bar, and a community room which will be available
for organizations to use free of charge. First Heritage Federal
Credit Union is working with Holt Architects, Purcell
Construction Company, and Riedman Companies on the
development of the building.
The First Heritage headquarters and retail branch will be the
third major development project to be constructed on the
former site of the Corning Hospital on Denison Parkway,
joining the newly constructed Corning Community College
Health Education Complex and a residential complex
currently in development. "First Heritage Federal Credit
Union’s decision to locate on this site is the final piece in
our redevelopment plan,” said David Riedman, President of
Riedman Companies. “When combined with the existing
CCC Health Education Complex and 176 Denison,
the former hospital site will become a vibrant mixed-use
development in downtown Corning.” ■

Pladis Global Donates to Pathways, Inc.

Elmira College Featured in Best College Guide
Elmira College is one of the nation's best institutions for
undergraduates to earn their college degree, according to
The Princeton Review. “We are honored to be included on
The Princeton Review's 'Best 385 Colleges' list,” said Dr.
Charles Lindsay, President of Elmira College. ■

Ticket Galaxy Beer Fest Announces Boos & Brews
President and CEO, Joseph Cevette accepts pladis Global donation

On Monday, September 16, Pathways, Inc., received a
generous donation of $1,150 from the employees at pladis
Global in Big Flats, New York. In July, during their annual
Company Picnic, they held a raffle with all proceeds
benefitting the Pathways, Inc. Therapeutic Foster Care
program offered to children in the community. Pathways,
Inc. President and CEO, Joseph Cevette said, “This donation
will go a long way toward giving the children and youth
in our Therapeutic Foster Care program support—we truly
appreciate the employees at pladis Global in Big Flats.” ■

New for the Ticket Galaxy Beer Festival, fans will get a preview
of what the festival has to offer with Boos and Brews on
Friday, October 25, Watkins Glen International announced.
This Halloween-themed event begins at 5:00 p.m. to start
the weekend festivities in style. The Ticket Galaxy Beer
Festival, October 25-26, offers a large showcase of over 40
breweries, distilleries, and cideries, giving attendees plenty
of opportunities to enjoy a wide array of offerings from
throughout the region. Tickets and camping are available at
theglen.com. ■

Glove House Names Manager of Donor &
Community Engagement
Glove House’s Executive Assistant to the CEO, Sherry
Mandell, will now be the Manager of Donor & Community
Engagement for the agency. Sherry Mandell began her career
at Glove House, Inc. in 2006 as the Executive Assistant to
the CEO. In 2010 she took on duties for the Development
Department for the agency following a limited downsizing.
Over the past 9 years Mandell has maintained current
relationships, embarked on new relationships, and through
donor solicitation and annual events has successfully
continued development activities for the agency along with
her Executive Assistant responsibilities.
Mandell brings many strengths to the position, from her
experiences as a Director of Catering & Events and stints
at Elmira College Alumni & Parent Relations and Cornell
University Development, to name a few. She is an active
community member and volunteer. “My dedication to Glove
House, its children, families, and employees runs very deep.
I am very excited to be able to concentrate 100% on building
relationships and sharing with others how they can be a part
of turning adversity into opportunity and improving the
lives of others through Glove House,” says Mandell. ■

Chart Your
Course.
We’ll help
you get there.

Opening New Doors For Your Family.
Whether you need a loan for your new home, help with
financial planning, or access to your accounts 24/7,
we’ll make sure to get you there.

chemungcanal.com

Cheers to 40 Years!
On October 1, 1979 the Elmira office of MMB opened for business. We
are so proud to be celebrating 40 years of providing expertise and quality
service to our clients, growing and developing our employees, and giving
back to our community with time, talent and treasure. From the start, it
has been our vision to create a firm of professionals devoted to working
together to achieve success for our firm, our clients and our community.
With the trust and loyalty of our clients, community leaders and fellow
professionals, MMB has flourished. We thank you for your support and
look forward to the future.

Rooted in the community since 1979

W elcome N ew M embers

Thank You Renewing Investors

Lake Erie College of Osteopathic Medicine (LECOM)
1858 West Grandview Boulevard
Erie, PA 16509
(814) 860-5104
www.lecom.edu

REACH CHAMBER MEMBERS!
Showcase your business to Chamber members
through Today's Chamber! Create your custom
advertising package today.

Antique Revival
Appleridge Senior Living
Betsy Feyling Agency
Brown & Brown Empire State
Buffalo Wild Wings
Candlewood Suites
Chamberlain Acres
Garden Center & Florist
Chemung River Friends
Community Foundation
Courser Inc.
Empire Access
Greek Peak Mountain Resort
Happy Hippo
Holiday Inn ElmiraHorseheads

Howard Hanna
ID Booth, Inc.
John F. & John P. Wenzel
Contractors, Inc.
Lighthouse Liquors &
Wines of Southport, LLC
Nelson & Streeter
Construction
Pastricks Sports & Trophies
Pump Doctors
Sweeney Enterprises, LLC
WETM TV
Vulcraft of New York, Inc.
Ziff Law

Business

After Business!

October 23rd I 5:30-7:30pm
Main Office - One Chemung Canal Plaza Elmira, NY
$5 for Members $10 for Non-Members
chemungcanal.com

C hamber N ews

Harris Hill Flight Center
Business After Business Reception
Thursday, August 29, 2019

Thursday, October 3
Mengel, Metzger, Barr & Co., LLP

Business After Business Reception
CELEBRATING 40 YEARS IN ELMIRA

333 East Water Street, Elmira
5:00 p.m. to 7:00 p.m. | $5 per person
Friday, October 4
“Made in the Southern Tier” MFG Day Expo

Greater Southern Tier BOCES, 459 Philo Rd., Elmira
9:00 a.m. - 2:00 p.m. | Free (online registration required)
Thursday, October 10

More than 50 Chamber members
attended the BAB at the new Flight Center

United Way
Business After Business Reception
Thursday, Septmeber 12, 2019

RELISH

The Mark Twain Country Wine, Brews & Food Experience
The Federal Building 200 E. Church St., Elmira
5:00 p.m. - 8:00 p.m. | $50 per person
Thursday, October 23
Chemung Canal Trust Company

Business After Business Reception
One Chemung Canal Plaza, Elmira
5:30 to 7:30 p.m. | $5 per person

United Way's Stephen
Hughes welcomes attendees

Member Services Council
Ambassador Emily Walter holds
the card box for door prizes

Corning Community College
Tri-County Business After Business Reception
Wednesday, September 18, 2019

TUESDAY, OCTOBER 15
Barclay Damon

Website & Workplace Accessibility Issues Under the ADA
9:00 a.m. - 10:30 a.m. | $15 per person*
*Includes light breakfast fare

WEDNESDAY, OCTOBER 23
Empire State Development & Cattaraugus County
Procurement Technical Assistance Center

Doing Business with New York State & Local Government
9:00 a.m. - 10:30 a.m. | Free
TUESDAY, OCTOBER 29

Chemung Canal Trust Company

More than 75 Chamber members attended CCC's Tri-County
Business After Business Reception, providing members
of the Chemung, Corning Area, and Watkins Glen Chambers with
the opportunity to network and meet CCC's new president,
Dr. William P. Mullaney

Investing 101
9:00 a.m. - 10:00 a.m. | $10 per person
Register Online at CHEMUNGCHAMBER.ORG
(607) 734-5137

info@chemungchamber.org

M ember P rofile : R ai nbow L etteri ng
Henry Cuffee III, Chamber 2018-2019 intern, sat
down for an interview with Michael Maloney,
owner of Rainbow Lettering.

What is your business all about?
We are a custom apparel business. We
specialize not only in apparel but also
graphic work. We have multiple graphic
artists that do all the graphics, and we do
all the decoration here as well. We do screen
printing, embroidery, e-commerce, sorting
and bagging, delivery, and so on and so forth.
What is a fun fact about your business?
What we enjoy the most is delivery. You
know, when we deliver, people are always
very excited to get all their new stuff. People
are more than excited when they get new
apparel. They love it. Back in the day, when
kids played, they didn’t get any “swag”—
they just got their uniform and a practice
jersey. If they had a hoodie, it was a big
deal. Now, kids are completely decked out.
They’re super excited when they get their
stuff. That’s really what’s most exciting
about the job—delivery.
What is some advice you would give to a
business owner just starting out?
Surround yourself with the best people possible,
because the people make the difference.
What is one word you would use to describe
your business?
The one word that I think would
encompass everything is flexible. Whatever
the customer comes in and asks for, we can
make that happen. We’re that flexible. If
they need something within two days,
we try to make it happen. If they need
something really inexpensive, we can make
that happen. If they need something high
end or customized, we can make that
happen. We have the graphic artists on staff,
we have the e-commerce people on staff,
we have screen printing and embroidery.
We’re so flexible in our ability to meet the
customers’ needs. I think that’s the number
one thing: we can do almost anything.
What are the greatest obstacles faced by your
business? How do you overcome them?
Finding the right people, because we have
some unique skill sets required here—

Business owner Michael Maloney with the crew at Rainbow Lettering in Elmira

between screen printing, embroidery, and
graphic art. They’re really all unique skills
that aren’t out on the street. Graphic artists
are being trained right now in college, but
there are not a lot of them. Screen printing
and embroidery is a skill set that isn’t taught
in college, or at BOCES, or anything like
that. That’s typically something where
we have to find the right mentality in an
individual, and train that individual from
the ground up. That’s the biggest obstacle
here: really finding the people for each
individual job and training them properly.
What accomplishments are you most proud of?
We started the business with five employees.
That was about eight years ago; now
we’re two shy of 50. Our growth has been
steady. I’m also very proud of the fact
that the people here function as a team,
that they understand that the customer
is important—that we provide to the
customer and not just make a quality
product, but also meet the deadline.
What do you see for the future of your business?
In the beginning, our customers came from
people either calling, walking in the door, or
e-mailing and placing what we would call a
manual order. They would e-mail and say “I
need 20 T-shirts,” “I need 10 hats,” I need
whatever. With the advent of the Internet
and Amazon, what has happened is that we
now put up custom e-commerce stores—
that is now, by far, the largest part of our
business. We’re working with individuals
like Coach Torgalski from Elmira College,
who has access to an entire team (also could
be a group or corporate). We put an online
store up, giving all these people access to
buy the products who before never had

access. E-commerce is really where we see
the business continuing to evolve.
What motivates you?
I have five kids (four daughters)—and four
more colleges to go. I have a lot of expenses,
and I want my family to have a good life. So
that motivates me every morning.
What are three skills you use every day?
The first and foremost is communication.
But it’s prompt, appropriate communication.
The second one for me, personally and for
my sales guys, is prospecting. How do we
find new customers? How do we go about
finding new customers? The third skill set,
I would say, is setting clear and definitive
expectations for employees—it’s interesting
as a manager.
What trends are you f inding in your f ield
or your market?
We talked a little about it already:
e-commerce. And commerce is exploding.
That’s where it’s all going—all custom
e-commerce ordering websites. Whereas
with Amazon or eBay, any individual can
log on and find what they want. These are
custom stores specifically for individual
groups or teams. That’s really the biggest
change.
Why is being a Chamber member
important to you?
The Chamber gives us access to create
a network along with other Chamber
members. I would always advocate joining
the Chamber, because there are resources
there that you wouldn’t have otherwise. ■
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The mission of the Chemung County Chamber of Commerce is to represent the business community in the promotion of prosperity and the quality of life throughout its service area.

Databranch provides managed and outsourced IT services that keep your technology investments
secure and problem‐free, for an aﬀordable cost.

Serving organiza�ons of all sizes throughout
New York and Pennsylvania since 1985.

Databranch, Inc.
Elmira—Corning, NY
(607) 733‐8550
solu�ons@databranch.com





Managed Technology Services
Networking
Security

